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A Write each phrase in the correct column of the table. 

a big mistake a donation to a charity a very important exam 
an extreme sport time off from school or work volunteer work 

take 

an important step 111 
your /,fe 

make 

a video 

do 

something artistic 

B It Work in pairs. Find out which things in Exercise A
your partner has done. Ask for details. 

A: Have you ever taken a very important step in your life? 
B: Yes, I have. I got married. 
A: Wow! How long have you been married? 

2 present perfect + yet/already 
A lw]o1 LANGUAGE IN CONTEXT Listen to the conversation. What are
Zach and Sean talking about? 

Zach: 

Sean: 

Zach: 

Sean: 

Zach: 

Sean: 

Zach: 

Sean: 

Zach: 

Sean: 

I just finished my last exam, and in one week I'm going to be a 
college graduate! 
Lucky you. I haven't finished my exams yet. I still have two more. 
I've already taken the most difficult ones though, so that's good. 
What are you going to do after college? Have you decided yet? 
Not yet, but I think I want to travel for a couple of months. 
Yeah, I'm not sure, either. I'm considering a couple of jobs, 
but I'd really like to take the summer off and do some 
volunteer work. 
So you've already received some job offers? 
Well, I've had interviews with two companies, but I haven't 
had any job offers yet. 
Wow. You're lucky to have had interviews. /4iii 
Yeah, I guess. So ... have you made any travel plans yet? I.a 
No, not yet, but I've already started thinking about Mexico! 

B ANALYZE Look again at the conversation in Exercise A.

Form Choose the two correct options for each rule. 

Then complete the table with examples from Exercise A. 

We use already in ... We use yet in ... 
al affirmative statements. a) affirmative statements.
b) negative statements. b) negative statements.
c) questions. c) questions.

Look at the conversation again and 
underline yet and a/ready. Read the 
sentences below and choose the 
correct answer. 

The position of already in a 
sentence in the present perfect is ... 
a) before have/has.
b> between have/has and the past

participle.

2 The position of yet is ... 
a) after the past participle.
bl between have/has and the past 

participle. 

Affirmative : Negative Question 

already 

yet 

(1) 

(2) 

(3) 

(4) 

(5) 

(6) 

(7) 



Function Complete the rules with yet and already. 
We use to say that something hasn't happened, WATCH oun 
but it will soon. 

2 We use to say that something happened sooner 
than expected, or to emphasize that it has happened. 

,/ I have already done volunteer work. 

,C I already have done volunteer work. 

C PRACTICE Complete these conversations with already 
and yet. 

1 A: 

B: 

2 A: 

B: 

3 A: 

B: 

4 A: 

B: 

5 A: 

B: 

So, have you found a job ? 
Yes, I've been offered a job in a bookstore-they called me this 
morning. 
You need to live on the beach once in your life. 
I've done that. I lived on the beach last summer. 
Have you taken any important exams ? 
No. I've taken a few small exams, but I haven' t 
taken an important one. 
Have you made a donation to charity this year? 
Yes, I gave some money last week. 
You haven't filled out that job application 
Yes, I have. I didn't have time earlier, but it's finished now. 

D II NOW YOU DO IT Work in groups. First, think about
how you would complete these statements about events 
in your life. Then discuss the statements with your group. 

Two of rny 9oa/s are to and to

I've already ... , but I haven't ... yet. 

3 :,: /j/ vs. /d:,/ 
A m 02 Listen to these sounds and words. Can you
hear the difference between the sounds /j/ and Id:,!? Listen 
again and repeat. 

I j/ yet Id;,/ jet 

B itJ 03 Listen and notice the difference between the
pronunciation of the letters y and j. Practice saying the 
words. 

ljl let/ 
. . . · · · · · · · · · · ·

yet 
: 

jet 

yes Jess 

yak Jack 

yolk : joke 

C itJ 04 II Work in pairs. Practice saying these sentences.

1 Have you flown on a jet yet? 
2 Have you talked to Jess yet? 
3 Yes, I like egg yolk. 
4 Is your friend's name Jess or Jack? 
s Do you know a good joke? 
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HOW TO SAY T 

When/Where/Why/How did you ... ? 

Why haven't you ... yet? 

I 
•

• 
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A It Work in pairs. Discuss these questions.

1 Apart from English, what other things are you learning right now? 
2 What do you like about learning new things? What don't you like about it? 

B Read the article. Underline the topic sentence in each of the two paragraphs. 

When we learn something new, there are times 
when we advance quickly and times when we 
advance more slowly. Typically, the intermediate 
level is a period when we make less progress than 
we did at earlier levels. This is true for learning 
anything-a language, a sport, or a new job. At 

third stage, "conscious competence;' we 
are more competent, but we still have to 
work hard to maintain our competence. 
Sometimes this stage can seem like too 
much work! However, if we don't give 
up, we will finally reach the last stage, 
"unconscious competence:· At this stage, 
our new skills have become automatic. 
We don't have to think about everything 
before we do it. 

D 

the intermediate level, progress is usually slower 
because we are focusing on more complex details 
than we did at earlier levels. Because progress 
slows down, learners often feel that they are 
staying at the same level, and not increasing their 
skills or knowledge. We often refer to this stage as 
the "intermediate plateau" and it is a time when 
many learners become frustrated and give up. 

The model shown in Diagram 1 presents the stages 
of learning. The theory behind the model is that, in 
order to learn something new, we first have to be 
conscious of what we know and what we do not 
know. Then we can develop competence, or the 
abilities we need to do something. In the first stage 
on the ladder, "unconscious incompetence;· we do 
not know how much we need to learn. Everything 

ACTUAL LEARNING CURVE 
(diminishing returns) 

is new and we are excited about learning, so we 
advance quickly. In the second stage, "conscious 
incompetence;· we know how much we don't know! 
This can be a very frustrating period because we 
are aware of how much there is to learn. In the 

Fluen<y 

T me 

C Choose the correct option to complete the sentences. Then go back and look at the 
sentences you underlined in the text. Did you choose the correct topic sentences? 

Paragraph 1 is about ... 3 Paragraph 2 is about ... 
al learning in general. a) a diagram that explains how learning happens. 
b) the intermediate stage of learning. b) how we learn at the intermediate level. 

2 The main idea of paragraph 1 is that ... 4 The main idea of paragraph 2 is that ...

al we usually learn more slowly at this level. al there are clear stages in the learning process. 
b) we learn some things quickly and other things bl almost everyone learns slowly at the intermediate 

more slowly. level. 

D Read the statements and choose T (true) or F (false). 

1 
2 

3 

4 
5 

Some stages of learning are more difficult than others. 
Many people do not progress to an advanced level when they are learning something new. 
At the beginner level, learners know exactly how much they need to learn. 
Progress is usually very slow at the beginner level. 
Conscious incompetence means that you know how much you haven't learned yet. 
In the case of English learners, by stage 3, students are fluent enough to think in English. 

T/F 

T/F 

T/F 

T/F 

T/F 

T/F 



6 /1/ vs. /i/ 
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A m 16 Listen to these pairs of words. Notice that the sound hi in the
first word is shorter than the sound Iii in the second word. Now listen 
again and repeat. 

1 fill feel 
2 grin green 

3 it eat 
4 sit seat 

s slip sleep 
6 still steal 

B D Work in pairs. Practice saying the words in Exercise A. Listen
again and check. 

C m 17 D Work in pairs. Practice saying these sentences. Pay special
attention to the hi and Iii sounds. Listen and check. 

1 Please drink this green tea. 2 I feel like sitting on this seat. 3 The thin sheep will eat the big cheese. 

7 solutions to problems with products 
A Match the problems 1-6 with the solutions a-f. 

1 It doesn't fit. 
2 It doesn't work. 

a) Can I order the missing piece?
bJ Can you replace it, please? 

3 It's the wrong color. cl Could I exchange it for the right one? 
4 There's something missing. 
s It's broken. 

dJ I'd like to exchange it for a dark green one. 
e) Can I get it repaired, or exchange it for a new one?

6 It's the wrong one. f) Can I exchange it for a smaller size, please?

B Complete each conversation with an appropriate phrase from 
Exercise A. 

1 

Customer: Someone gave me this T-shirt as a gift, 
but it's too small for me. 

Salesperson: We'll be very happy to 
2 

Customer: When I opened the box for my new 
phone, I realized that the charger 
wasn't there. 

Salesperson: I'm sorry to hear that. Of course we'll 
immediately. 

3 

Customer: I ordered a tablet online. I chose white, 
but the one I got was black. 

Salesperson: Just mail us the one you have, and 
we'll be happy to 

4 
Customer: I bought this DVD for my brother's 

birthday, but when I got home, I realized 
that he'd asked for a different one. 

Salesperson: Don't worry. We can just 
s 
Customer: The keyboard on this laptop seems to 

be broken. Could you tell me if you can 
? 

Salesperson: I'm not sure, but leave it with me 
and we'll try. 

6 

Customer: I bought this DVD player here yesterday, 
but it won't turn on. 

Salesperson: Oh, I'm sorry. Let me for you. 



8 politely insisting 

A E 18 Listen to the conversation below. What solutions does the 
salesperson propose? 

Customer: Hi. I bought a tablet computer here recently, and I'm not happy with it. 
I'd like to get a refund. 

Salesperson: Oh, I'm sorry about that. What's the problem? 
Customer: I don't like it. The download speed is really slow, and the camera isn't good. 
Salesperson: OK. Do you have the receipt? 
Customer: No. I lost it. 
Salesperson: I'm sorry, ma'am, but I'm afraid we don't usually give refunds without a receipt. 
Customer: I definitely bought it here. 
Salesperson: Yes, ma'am, but the problem is that we need the receipt. 
Customer: I understand that, but maybe you can check your records. I paid by credit card. 

My last name is Jackson. 
Salesperson: OK, let me check. Yes, here it is. You bought the Lasertab. Well, we could 

exchange it for another model. You'd just have to pay the difference in cost. 
Customer: I'm sorry to insist, but I really don't want to exchange it. I want a refund. 
Salesperson: The other thing we could do is install a memory upgrade. That's $60. 
Customer: No, thanks. I would really prefer a refund. 
Salesperson: OK, ma'am. Just a minute. I'll need to get the manager. 

B Look at the conversation in Exercise A again. What phrases does the 
customer use to politely insist? Underline them. 

C It Work in pairs. Role-play a situation like the one in Exercise A. When you
finish, swap roles. 
• Student A, you are the customer. You bought something (decide what), but there is a problem (decide

what). Explain the problem and say you want a refund. You have lost the receipt. Insist politely!
• Student B, you are the salesperson. Ask for the receipt. Explain that you can't give the customer their

money without a receipt. Propose some solutions.

9 a complaint 
A l'I Have you ever had a problem with an electronic product? If so, what?
What other possible problems with these products can you think of? 

B E 19 Listen to the conversations. Complete the employee evaluation forms.

REPRESENTATIVE NAME: 1 Justin 
=========� PR DD U CT: c e II p h�

o
'-=_

n
-=._

e
'-=_-=._-=._-=._-=.-=.-=.-=.-=.-=.-=.-=.-=.-=._-=._-=.-=._-=._-=._-=._-=._--:::::GENERAL PROBLEM, �' -_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_--:_-_-_-_--:__,-' 

DETAILS OF PROBLEM �---------� 
OVERALL EVALUATION OF REPRESENTATIVE: 
Excellent -_1 Satisfactory D 
Put a ./ for Yes or an )( for No. 

The representative ... 

PoorO 
Excellent Satisfactory Poor 
Put a for Yes or an for No.

The representative ... 
answered the call quickly. 
was polite. 

a 

D answered the call quickly. 

D was polite. 
D knew how to solve the problem. 

knew how to solve the problem. 
ai.:;.___,;;....__.,=::.....;.....::;..._.--====== 

• 
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• Consider your audience (age, preferences, habits, etc.). 
• Think of arguments and then adjust them to your audience and the

context (business; social, etc.).
• Present·xour i .deas. Be prepared to respond to objections!

A You are going to design a new credit card to be marketed to young 
adults. First, read these ads for different credit cards. What are the 
key features of each card? Which card do you think will be your main 
competitor? Why? 

The new credit card from Multibank helps 
you protect the environment as you spend! 

Every time you use it, we give 2% to 
EnviroAid, a charity organization that 
invests in projects around the world. Not 
only that, but every Eco-Card holder is 
entered into a monthly drawing to win an 
eco-vacation to one of EnviroAid's projects 
around the world! 

Your Gold Plus card is your ticket to freedom. 
It has a low interest rate (14%) and is 
accepted everywhere you see the Gold sign. 
That includes thousands of travel agents 
across the country - and when you buy 
tickets for any bus. train, or plane. we'll give 
you a massive 10% discount! So what are 
yol:I waiting for? Hit the road with Gold Plus! 

B It Work in pairs. You are going to design your credit card and then
persuade your classmates to apply for it. To get started, answer these 
questions about your target audience. 

1 What things do they buy? Brainstorm a list. 
2 What things do they like and dislike? Brainstorm a l ist. 
3 What issues are important to them? Brainstorm a list. 
4 Which of the things on your lists do you think are most important to your audience? Put a star(*) 

next to them . 



Ill Work in pairs. Each of these pictures represents an English word
or phrase. Discuss what word or phrase you think each picture could 
represent and write it below the picture. 

Stand 

Try 

domino 2 try to 

MORE 

THE PAWALKARK 
MORE 

MORE 

MORE 

3 a walk in 4 ready more 

A Think of a song you like that tells a story. Make brief notes to 
complete the table. 

What is the song and who is it by? 

What is the song about? 

What happens in the song? 

How does the song end? 

How would you describe the song? 

B Ill Work in pairs. Tell each other about the songs you have chosen.
Ask and answer questions about the songs. Tell your partner what you 
think of the song they have chosen . 

. SCORE YOURSELF! 

Score 1-5 for the items·below. Score 5 for thir:igs that are easy and 1 for things that are difficult. 

I cah speculate about people and their lives. 
' 

5 4 
I can tell a story abeut events thiat happened in the past. 5 4 
I can make deductions about what I see an.d che·c:k my ideas. 5 4 
I can explain what happens in a s0ng and ask oth�rs· for more information. 5 4 
If you give yourself 1 or 2 for any of the statements, look at the material in Units 7 and 8 again. 

3 
3 
3 
3 

2 
2 
2 
2 

• 

Communicative wrap-up DJIIIIII 



II Work in pairs. Look at the picture. Choose one person in the picture,
but don't tell your partner who you've chosen. Make sentences with 
It's+ (not) adjective+ infinitive, or He/She+ wishes+ past perfect, so that 
your partner can find the person in the picture and say what their injury 
or health problem is. 

A: It's important for this person to rest. He wishes he hadn't played soccer on the weekend. 
B: ls it the man who's hurt his knee? 
A: Yeah! OK, your turn. 

II Work in groups. Read the rules and play the game.

Each person in the group writes down three things they wish they had done 
differently in the past. Two of the things should be true, and one should be a lie. 
Take turns reading your wishes to the rest of the group. The other students have to 
guess which of your wishes is a lie. 

A: I wish I hadn't broken my leg when I was younger; I wish I hadn't gotten a pet cat; 
I wish I had been born in Sao Paolo. 

B: I think the second one is false because you said you missed your cat when you were 
on vacation! 



www.macmillanmind.com 



i,lan9ua9a 

0 access to the Workbook Audio available on the Student's Resource Center



UNIT l 

. 

A Complete the sentences with the correct form 
of take, make, or do. 

Have you ever_ _ __ time off from school? 
2 Did you ____ a donation to our charity? 
3 I _ an important exam yesterday. 
4 We haven't ____ anything artistic this year. 
s They ___ some volunteer work last year. 
6 My friends ____ a great video a year ago. 

B Complete the paragraph with take, make, or do. 

l 'yV\ goi� to <1> ____ O.V\ irY'lportO.V\t st� iV\ lite O.V\d do 
sCXV\e tro.veli� be.fore l sto.r+ college V\ex+ �r. l wO.V\t to 
<2> sCXV\ethi� o.rtistic, too. Mo.'}be l 'll write o. book'
or (3l ___ o. d�to.�. l o.\so wO.V\t to ho.ve tl(Y\, so
l rY'light 14> ___ O.V\ extrerY\e sport lil<e bur.gee )�pi�I
AV\d l wO.V\t to cs> ____ sCXV\e voll(Y\teer worl<, '(Y',().'}be .for 
O.V\ eV\virovwv-,�to.l 9r0l..4? �e l'rY'I V\ot St.ere who.+ l<iV\d o.f 
job l wO.V\t iV\ the .f Lrtt.4re. l + 's eo.s'} to !6l ____ o. mis+o.l<e
O.V\d eV\d Llf> iV\ o. job '}CM dOV\'t lil<e . 

'-. 2 

• 

A Put the words in the correct order to form sentences. 

have/ they/ to/ been / already I Australia/? 

2 haven't/ we/ taken/ yet/ exam/ the 

3 already/ work/ have/ volunteer/ I/ done/ some 

4 had /you/ party/ your/ have/ yet/ birthday/? 

B Match the questions 1-6 with the answers a-f. 

1 Did you pass your exam? a) No, I haven't had time yet.
2 Have you made a donation yet? 
3 Have you read this new book? 

bl Yes, but I haven't bought a ticket yet. 
c) I haven't decided yet.

4 Where will you go on vacation? 
s Are you coming to the concert tomorrow? 
6 Are you having a party next week? 

dJ Yes, I've already invited ten people. 

el I haven't taken it yet. 

fl Yes, I've already given 
them some money. 

· L...,jl I · l.J · u .. � u .J�J,ll
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4 VO.CABULARY: the learning process 
- J Jl • 

A Complete the sentences with the words and phrases in the box. 

beyond my comfort zone gave up measure progress pushes take risks 

1 I went mountain climbing for the first time last year. It was 
terrifying-but I think it's good to _________ _ 
sometimes' 

2 I don't mind taking exams. It's a good way to 
__ my progress. 

3 I started learning the guitar this year. I try to practice every 
day, but my ___________ is very slow. 

4 I joined a drama club two years ago. I'm a very shy 
person, but I wanted to do something that would push me 

-------· It was scary-but I loved it! 
s I tried to learn how to play chess, but it was just too difficult 

for me and I __________ _ 
6 My tennis coach is really great-he _________ _ 

me to practice every day and improve my game. 

B la 01 Listen and choose the correct option for
each speaker. 

The man likes I doesn't like to take risks. 
2 The woman gives up I doesn't give up easily. 
3 The man likes I doesn't like to push himself . 

-·a,_!f -,.,-

5 q� .. �, MAR: present perfect progressive 
A Complete the table with the verbs in the box. 

be believe do go have(= own) know like make meet play study want write 

Verbs not typically used with the present 
perfect progressive 

: Verbs typically used with the present 
: perfect progressive 

B There is one mistake in each sentence. Rewrite the sentences correctly. 

Diane has been having her motorcycle for one year. 

2 They been going out for three months. 

3 We have living here for two weeks. 

4 He has been study hard lately. 

s What you have been doing recently? 

6 I've been go out a lot with friends . 



C Choose the best option. 

I've had I been having my new laptop for two weeks. 
2 She's written I been writing for over ten years. 
3 I've studied I been studying really hard for my exams recently. 
4 We've opened I been opening our own fashion store downtown. 
s She's known I been knowing Alicia since April. 
6 We' ve worked I been working on our new video for months. 

A Complete the short questions in response to 
each sentence. 

A: 

B: 

2 A: 

B: 

3 A: 

B: 

4 A: 

B: 

5 A: 

B: 

6 A: 

B: 

7 A: 

B: 

I' m doing a master's degree in biology. 
Are you? 
I've been doing some volunteer work recently. 
----YOU? 

Going backpacking is a really good way to meet new friends. 
----it? 
Dave and Susan went to the Rocky Mountains for a vacation . 
____ they? 
We haven't found a new apartment yet. 
----you? 

Lisa wants to find a job in Los Angeles. 
----she? 
We're going to Toronto next week. 

you7 

B Number the conversation in the correct order. 

www.ZabanBook
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D 

D 

D 

D 

OJ 

D 

D 

Oh, are you? What do you do there? 
Do you? Is it fun? 

D Not too bad. I've been working as an architect 
for five years. 

Has it really? D 
Have you? Sounds good! I' m living in Texas now. D 
Hi, Nick. I haven't seen you for ages! D 
I work for a computer company. 
It's OK. Listen, I' m late for a meeting. It was really 
nice seeing you. 

C m 02 Listen and check your answers.

Nice seeing you, too. Bye. 
Yes. T ime flies. How's it going? 
Lisa, hey! Yeah, it's been at least ten years. 

live and learn 

• 

,__
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A 1?]03 Listen to Becky talking about training for a marathon. 
Check the appropriate column in the table to track her progress. 

... 

: Has been doing : Has already done Hasn't done yet 

fill out her application 
········ . . . . . .. . . . . . . . . . . . .

. ............................................................ . 
2 mail the application 

3 watch videos 

4 change her diet 

s stop drinking soft drinks 

6 buy special clothes 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

7 run 

B Think of a goal you are working toward. Write six steps that are 
important to take to achieve that goal. Then check the appropriate 
column in the table to track your progress. 
My goal: 

2 

3 

4 : 

5 

6 

Have been doing \ Have already done 

Over to You 

Haven't done yet 

C '1i Use your notes from Exercise B to write about your 
progress toward your goal. 
• What have you already done?
• How do you feel about it?

• What haven't you done yet? 

• How do you plan to do those things? 

My goal is to paint a really 
good picture and exhibit it. 

I've been taking art lessons 
for years. 

I've already finished several 
paintings, but I haven't ... 

-----�---.... 11111�!1111]1!-·



UNIT 12 

Match the two parts of each sentence. 

I'd like to have a career ... a) with my colleagues.
2 Joe earns a good ... b) a gas company.

3 You need to write your ... c) for a job in advertising.
4 I get along well ... d) salary as a lawyer.
5 I'm going to apply ... e) in business.
6 I used to work for ... f) resume before you start looking for a job.

Janice just got ... g) two months after I graduated.
I was unemployed for ... h) a part-time job in a cafe.

B Complete the text with the words in the box. 

applied career company get along with salary resume 

· .. -:-.{ 

1•-, I 
7 

� 
tlJJ

(
. 

,., 

I t):11 

•
After I graduated from college,

a (1J ________ in business.

I wanted to have 

I wrote my 

(2) ________ and (3) for about 

20 different jobs. I got several job offers, 

but it was this (4) ______ that made the 

biggest impression on me. They offered me a great 

�) ________ and fantastic benefits. I've 

worked here for five years now and I couldn't be 

happier. I (6) ________ my colleagues and I 

enjoy my work. It couldn't be better! 

A Put the words in the correct order to form sentences. 

late/ missed / so/ I /almost/ that/ the interview/ I / was 

2 spoke/ the interviewer/ so/ couldn't/ quickly/ I /understand/ him / that 
---·---------------·--------

3 confident / I / feel I enough / to answer/ didn't/ the questions 

4 me/ the room I too I for/ to think/ was/ hot/ clearly 

s nervous / I / so / was / dropped / my coffee cup / that / I 

6 horrible/ such / to recover/ was/ it/ a / took I experience/ it/ two days/ that 

WATCH OUT! 

@ He's a so nice friend. 

0----



B Complete the email with so, such, such a/an, too, or enough. 

rachel@mail.com X 

Dear Rachel, 

I'm (1) _ excited about my new job! I'm a personal assistant in an advertising 
company. It's (2) friendly place. I feel really comfortable here. At first, I was 
worried that I wouldn't be smart (3) ____ to handle all the different tasks. But now I'm 
starting to enjoy it. I'm (4) __ busy all day that I sometimes forget to eat lunch! 
And at the end of the day I'm almost (SJ ____ tired to stand up. Fortunately, there's 
a really nice girl named Andrea. She and I are already (6) ____ good friends. 
I'll tell you more in my next email 

A Match the abbreviations with the words in the box. 

1 

2 

3 

4 

5 

approximately because before causes every for example 
is different from is the same as more than with 

b/c 6 w/ 
c1' 7 

8 e.g. 

el 9 > 

b4 10 approx. 

B I?] 32 Listen to a lecture about stress at work. Complete the notes
with abbreviations from Exercise A. 

'Ji{:le o{- le.c{:uv-e: f--{ot-,i -to v-e.Juu e.ll-l.plo,0ujob s-tY"e.ss 

f" Job shess � tllKess AM Abse.KCe. 

r 

r 

£1\)i\,0 is i-l rJ.. pv-oblew? 

(a) 

(b) 

'f5% o{ Aw.e.v-icAM kAue. job s-tv-us 

-- 101<1. "'t\0S los-t to ill11.us i11. tke. '1,,l.S. lAs-t _11e.M 

S-tv-us (c) _ e..1<1.plo-0e..e.. Abse..11.ee.. (d) ____ co1<1.pA11._11 to lose.. 1<1.011.e..-0 

f-100 to Y-ed.lAGl .s·tv-e.s.s: 

1 ,.)v\.Ake.. SLAY"l e..1<1.plo_i3e.u Me.. SLAi-te..,:J. to job tAsks 

(e) ;\II. OLA-t8oi� ptV'SOII. is be.He.'/' At 6\e.Ali� v-iitk CLASto1<1.e.Y-s tk"'-11. 1-. sk-0 

r 
ptY-SOll..[{-00LA Ml SLAite..6' to -00LAV' job (f) ____ [e,.ss SfrUS. 

2.. ---Pv-oui).e.. -tv-Ai11.i� (gl tke..-0 6\o tke.. job 
A11.xie..t-0 A11.6\ s-tv-us (h) ____ 11.ot e..11.0LA8k -tY"Ai11.i� 

3 J'/ otice.. pv-oble.1<1.s 
.l--iste..11. to pv-oble..1<1.s (i) --- As solui� tke..1<1. 
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B There is one mistake in each sentence. Rewrite the sentences correctly. 

1 I get along well my colleagues with. 

2 Is that the phone? Could you pick up it? 

3 Let's talk our latest sales figures about tomorrow. 

C Complete the conversations with the correct form of a phrasal verb 
from Exercise A. Don't forget to use the correct pronoun. 

1 A: Were there any calls for me? 
B: Yes, Mr. Stevens called at 2 p.m. Could you ? 

2 A: My new number is 303-555-4543. 
B: Just a minute, let me get a pen and 

3 A: Marcos has a new job working for ABS Finance. Have you 
? 

B: Yes, I have. It's a very big company. 
4 A: I'm going to our new branch in Seoul next month. 

B: Oh, say hello to Sam if you 
5 A: Do you want me to complete this form right away? 

B: No, you can take it home and later. 

6 WRITING: descriptions 
A Look at the photos. Choose adjectives in the box that best describe 
each photo. 

bright busy chaotic comfortable dirty fun noisy 
quiet repetitive stressful unsatisfying 

B Choose one of the workplaces in the photos in Exercise A to write 
about. Would you like to work in that kind of workplace? Consider these 
questions before you write. 

What does it look like? What kind of atmosphere does it have? 

I would/wouldn't like to work in this kind of place because ... 

Just the job! UNIT 12 

• 

73 



www.macmillanmind.com 




