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>) LEAD-IN ..J.) 

1 A Look at the words in the box. Which objects are 
in your classroom? 

chair bag notebook table whiteboard pen 
book CD player pencil noticeboard 
projector picture 

B Work in pairs and take turns. Student A: point 
to objects in the classroom. Ask your partner. 
Student B: name the objects. 
A: What is it?

B: It's a book. 

C Write the colours. 

1 4 

2 5 8 

3 6 9 

D Work in pairs. Ask and answer What's your

favourite colour? 

THE ALPHABET � 

2 A � l.1 Listen and write the letters in the correct 
column. Each column has the same vowel sound. 
A B-E D Ef- G HtJKL M N 9PEtR
ST U V WXYZ 

A B F I 0 Q R 

C 

B Listen and repeat. 

C Work in pairs and take turns. Student A: spell an 
object or colour. Student B: say it. 
A: b-1-u-e 

B: Blue! 

QUESTION WORDS 

3 A Underline the correct question word. 
1 How/What's your name? 
2 Who/Where are you from? 
3 How/When are you today? 
4 What/Who's your favourite actor? 
5 When/Where's your birthday? 
6 What/Why are you here? 
7 Which/What spelling is correct: 

c-h-i-a-r or c-h-a-i-r?

B Work in pairs. Ask and answer the questions 
above. 

4 A Complete the questions with a word from the 
box. 

I � repeat don't that could page

1 A: What does 'capital' mean ?

B: It means capital city, for example, London or 
Tokyo. 

2 A: 'Work in pairs? I _____ understand. 
B: It means 'Work together'. So, you two ... 

3 A: Could you _ _ _ __ that? 
B: Yes. Page ninety-five. 

4 A: Could you spell ___ __ ? 
B: Yes, m-e-e-t. 

5 A: _____ you write it? 
B: Yes, of course. 

6 A: Which _____ is it? 
B: Thirty-five. 

B � l.2 Listen and check. Then listen and 
repeat. 

NUMBERS -�-

5 A Write the numbers. 
1 one twelve 

three ___ eight 
nine two 
four seven 
ten eleven 
six five 

fifteen 
thirteen 

__ fifty 
___ thirty 

a hundred 
___ twenty 

B � l.3 Listen and repeat the numbers. 

C Work in pairs. Student A: say five numbers. 
Student B: write the numbers. 



1 NICE TO MEET YOU 

SPEAKING ":L 

1 A Put the conversation in the correct order (A-D). 

1 Nice to meet you, Nick. 
2 Hi, Susanna, I'm Nick. 
3 You too. 
4 Hello, my name's Susanna. A

B Work with other students and practise the 
conversation. Use your own names. 

C Work in pairs. What are the names of the other 
students in the class? 

A: His name's Juan. 
B: Yes. And her name's Ana, I think. 
A: No, her name's Anya, not Ana. 

LISTENING ,;. 

2 A � 1.1 Listen to three conversations. Which 
conversations are in the photos? 

B Listen again and underline the correct 
alternative. 

1 a Jenny and Omar are/aren't friends. 
b Omar is/isn't a student. 

2 a Chris is/isn't from the UK. 
b It is/isn't his first time in Hong Kong. 

3 a Andrea is/isn't an Italian name. 
b Andrea is/isn't from Italy. 

C Look at these expressions from the listening. Write 
N (a new person) or F (a friend or someone you know). 
1 How are you? F

2 How are things? 
3 Great./ Fine./ Good./ OK./ All right./ Not bad. 

4 Nice to meet you. 
5 Good to see you. 
6 Pleased to meet you. 

G} present simple: be

EQ} word stress 

� countries and nationalities 

GRAMMAR :. 
PRESENT SIMPLE: BE

3 A � 1.2 Work in pairs and complete the table.
Then listen and check. 

Positive and negative statements 

I 'm Dave. 
---

He here from the UK. 
---

We friends. 
---

I not a student. 

Questions and short answers 

- --

you friends from Yes, we 
---

school? 

---

your Andrew? No,it ___ . 
name 

[> page 128 LANGUAGEBANK

B Complete the conversation. 

A: Hi, Muhammed. Good to see you. This 1 __ _
Zofia. She 2 ___ in my class.

B: Hi, Zofia. Nice to meet 3 
___ • 

C: You too. 4 
___ you a student? 

B: Yes, I 5 
__ _ 

C Work in groups. Take turns to introduce people. 



speakout at a hotel

4 A Look at the key phrases below. Who says them? 
Write guest (G) or receptionist (R) next to each phrase. 

I '.. :. IPl'iiRASES 

Good evening. Can I help you? R
Yes, I have a reservation. 
For two nights? 
What's your surname? 
Could you spell that? 
You're in room 407. 
This is your keycard. 
What's the WiFi code? 
What time's breakfast? 

B � 1.15 Listen and check. 

C Listen again and complete the information. Write 
the guest's name and telephone number and the 
WiFi code. 
Name: _ _ _ _ ___ _ _ _ _ ___ _ _ _  _ 
Phone number: _ _ _ _ _ _ _ _ _____ _ 
WiFi code: _ _ _ __ __ _ _ _ ___ _ _  _ 

S Work in pairs and take turns. Student A: you are the 
receptionist. Welcome the guest and complete the 
information. Student B: you are the guest. Answer 
the receptionist's questions. 

Surname: ____________ _ 

First name: ____________ _ 

Address: _____________ _ 

Phone: _____________ _

Email: _____________ _

Number of nights: _________ _ 

A: Good evening, can I help you? 

B: Yes, I have a reservation. My name's Pirez. 

A: Ah, yes. Could you spell that? 
B: Yes. It's P-i-r-e-z. 

writeback a form 

6 A Look at the hotel booking form below and 
answer the questions. 
1 How many times do you write your name? 
2 How many dates do you write? 
3 Which of these are not correct for this form? 

a) JOHN, b) John, c) John

B Complete the form. Write N/A (= not applicable) 
for information you don't know. 

(Please write 1n BLOCK CAPITALS) 

Surname (Family name) 
�--- - - - - - ---- -

First name: 
Address: 

City 
Country: 
Post code: 

Passport/ID number: 
�-------------

Te I no: 
Fax: 
Email: 

No of rooms S11,gle 
Arri v a I date: � 

Double 
� ---- - -----

Departure date: wiE!.,---- --------

Credit card type: 
Name of card holder as it appears on card 

Number: 
Expiry date: 
Signature: 
Date: 



1 Look at the photos and find a hut, a 
boat, a palm tree and the sea. 

2 Read the programme information 
and answer the questions. 

1 Who is Sass Willis and where does 
she go? 

2 Who does she stay with on the island? 

3 How does she live the lifestyle of 
the Kuna people? 

rm) Tribal Wives Ill 
Sass Willis is a thirty-four-year-old 

woman from Oxford. She travels 

over 5,000 miles to the eastern 

coast of Panama to live with the 

Kuna Indians on the island of 

Niadup. On the island she stays 

at the home of fifty-five-year-old 

Ana Lida and her husband Diego. 

In her time on Niadup, Sass lives 

the lifestyle of the Kuna people: 

she lives in a hut, she sleeps in a 

hammock, she wears Kuna clothes 

and helps with jobs around the 

home. Another woman, Ana Lina, 

helps by painting her face in the 
traditional way. 

DVD VIEW \, 

3 A Watch the DVD. Why does Sass cry at the end? Tick all the 
true sentences. 

1 She's sad/unhappy. 

2 She wants to go home. 

3 She's thankful to Ana Lida. 

4 She's ill and wants a doctor. 

5 She's happy. 

6 She doesn't like the work. 

B What do you remember? Number the activities in the correct 
order. Which activity is not in the programme? Watch again 
and check. 

a) Sass makes coffee. e) Sass has lunch.

b) Sass mends clothes. f) Ana Lina paints Sass's nose.

c) Sass flies to Niadup. g) Sass sweeps the ground.

d) Sass puts on a Kuna shirt. h) Sass meets Ana Lida.

C Work in pairs. Match questions 1-4 with answers a)-d). 
Watch the first meeting of Sass and Ana Lida and check. 

1 '.And who lives in this house?' 

2 'Is that, erm, the bed?' 

3 'Hi, my name is Sass. And your name is ... ?' 

4 'And do you ... do you live here, or do you live nearby?' 

a) 'Ana Lina.'

b) 'I live here with my husband.'

c) 'I sleep in the hammock and my husband sleeps in the bed.'

d) 'Yes, I live in the hut opposite. The door is open.'

D Work alone. For you, what things are good and bad about the 
family's lifestyle? Put a tick (✓) for good and cross ()() for bad. 

1 They live on a small island. 

2 They don't live in a city. 

3 They are very friendly to visitors. 

4 They don't have a lot of money. 

5 They sleep in hammocks. 

E Work in pairs and compare your answers. Say why you put 
a✓ or)(.

A: Do you think number one is good or bad? 
B: For me, it's good. 
A: Why? 

B: Because an island is beautiful and quiet. 



4 A Work in pairs and discuss.

1 Do you like having guests in your home? 

2 What's good about having guests? 

3 What don't you like? 

4 What are three problems with bad guests? 

B Work in pairs and complete the sentence: 
'A good guest .. .' with three different endings. 
Give examples. Choose from the topics below. 

A good guest brings a small gift, for example 
chocolates. 

bring a big/ small gift 

bring food/drink give money

e a at 

use the phone 

speak in your/their language 

stay a short/long time 

5 A M 2.13 Listen to two people talk about being a
good guest. Which topics above do they talk about? 

B Listen again and tick the key phrases you hear. 

...,...:..::.:::RASES 

What do you think? 

What does a good guest do? 

For example, he ... 

Yes, I agree. That's bad. 

What do you mean? 

A good guest doesn't .. . 

I think it's important to .. . 

I don't agree. 

It depends. 

C Work in groups and use the key phrases to help. 
Write five top tips for being a good guest in your 
country or in another country. 

A good guest in Poland . . .

. . .  brings flowers for the hostess and perhaps 
something to drink. 

. . .  arrives ... 

D Tell the rest of the class. Other students: listen 
and make notes. Then ask one or two questions 
about the ideas. 

writeback an email 

6 A Read the parts of the email below. What does the
writer want? 

Dear Antonio, 1

I'm in Barcelona 

Best wishes, 

How are you? 

Can I come and stay with 

Are you very busy? 

for ten days next month 

Do you know a good hotel in the city? 

you for the last weekend? 

Dom 

INBOX 

B Number the phrases in the correct order. 

C Write an email to another student using the 
phrases in Exercise 6A to help you. Give it to them. 

D Answer the email that another student gives you. 



-

>) HAVING A GREAT TIME a present continuous 
0 weak forms: prepositions and articles 
� verbs + prepositions 

D Researchers from Penn University looked at over

fifteen million Facebook messages, and tried to 

answer some questions: Do men and women use 

different words in their messages? How is the 

language of a younger and older person different? 

They found some surprising things. 

0 The researchers studied messages from over 75,000 
people. They looked at the language in the messages and 
also the most popular topics for messages. 

II They found some big differences between men and 
women. Women use more adjectives and phrases for 
feelings, for example: 'excited', 'wonderful', 'love you' 
and <3, the emoticon for a heart. They often talk about 
family and friends. 

II Men talk about sport, computers, game consoles and 
videos (Xbox and YouTube are popular). They also often 
use swear words. It's interesting that men use 'my wife' 
more than women. Women often put 'amazing' in front 
of 'husband'. 

READING 
-t-

1 Work in pairs and discuss. Which alternative is true 
for you? 

1 I take photos with my camera/my mobile/
my camera and mobile. 

2 My favourite subjects are people/places.

3 I put my photos on/ine/in a book.

4 I write comments on the photos in English/
my language. 

2 A Read the introduction to the article (paragraph 1) 
and choose the best title. 

Your age, your personality 
Women talk more than men 
Your words, your identity 

B Work in pairs. Match the people in A to the 
language in B. 

A People B Words people use 
1 women a) 'daughter'
2 men b) 'at work'
3 teenagers c) 'homework'
4 people in their 20s d) '<3' (= •l
5 people from 30 to 65 e) 'YouTube'

C Read paragraphs 2-5 and check your ideas. 

D Read paragraph 6 and answer the writer's 
question. Check your answer on page 168. 

E Work with other students. Do you agree with the 
research? Is it true for you or your friends? 

IJ And what about age? It isn't surprising that thirteen-
to eighteen-year-old kids talk about school a lot ('school', 
'homework', 'English') but people from twenty-three to 
twenty-nine speak about work ('at work', 'new job', 'office'). 
Older people are more interested in family and friends 
and their favourite words are 'son', 'daughter', 'my kids' 
and 'friends'. 

D So, let's see how the research works for us. Look at 
these messages from two friends. What can you say about 
the writers? 

'' Wonderful birthday! Katya brought me breakfast in bed 
this morning and now Yuri is cooking dinner (tomato 
pasta). I'm lucky to have such a lovely family.'' 

'' I'm having a great time here in Brazil with my girlfriend. 
We're relaxing by the swimming pool AND Brazil won 
the football last night I Life is perfect. Thinking about 
you all in the office! See you next week.'' 

GRAMMAR f'f 
PRESENT CONTINUOUS 

3 A Complete the table. Use examples from the 
messages. 

Yuri ___ cooking dinner. 
I 

------

a great time. 
We 

------

by the swimming pool. 

B Underline the correct alternative to complete 
the rule. 

� Use the present continuous to talk about

J;; 
your life every day/at this moment. 

u, Make the present continuous with 
subject+ ___ + verb+ - ___ . 

C � 8.1 Complete the questions with 's or are.
Then listen and check. 
1 What ___ you thinking about? 
2 What ___ he doing? 

D Listen again and underline the stressed words. 
Then listen and repeat. 

[> page 142 LANGUAGEBANK
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11.40)) raraC!I FAT OR SUGAR? 
.Jj 

1 Work in pairs and discuss.

1 Which types of food in the photos do you eat a 
lot of? Which types of food do you rarely eat? 

2 Look at photos A-F. Which are high in fat (F) and 
which are high in sugar/carbohydrates (S)? 

2 Read the programme information and answer
the questions. 

1 Which types of food in the photos above can 
Chris eat? Which can Xand eat? 

2 Who do you think wins the bike race? 

3 Do the 'doughnut test'. Which doughnut 
do you think most people choose? 

� Horizon: Sugar 
Versus Fat 

-
It's one of the big questions of our time: Which is 

worse for you, fat or sugar? Twin brothers (and 

doctors) Chris and Xand Van Tulleken go on a 

special diet to try to answer the question. For one 
month, Chris eats only high-sugar food and no fat 

and Xand eats only high-fat foods and no sugar. 
They do a number of experiments. For example, 

in a bike race up a hill, which one of them is the 
fastest? Finally, the twins do the 'doughnut test'. 

They ask people in New York and London to 

choose their favourite type of doughnut. 

FAT SUGAR 

3 A Watch the DVD and check your answers to the
questions in Exercise 2. 

B Work in pairs and match these sentence halves 
from the video. 

1 Which is worse for us: _g_ 

2 Is sugar really public enemy number one _ 

3 ... you can have mayonnaise, _ 

4 I want you to remember the doughnut you chose, __ 

5 And it's thick, it's luxurious, it's rich, it's creamy, _ 

6 And there's something really special about this 
doughnut: _ 

7 It's the same 50-50 mix 

a) and it's really boring.

b) and we're going to see if the people in New York
will choose the same one as you.

c) but you're not allowed any fruit ...

d) fat or sugar?

e) it's got an exactly 50-50 mixture of fat and sugar.

f) that we find in so many processed foods.

g) or is it fat?

C Watch the video again and check. 

D Work in pairs and discuss. Does the programme 
change how you feel about food? How might you 
change the way you eat? 

The doughnut test: 
Which would you choose? 



speakout a panel discussion 
-------

4 A Work in pairs. Write 6-8 questior1s to ask the 
twin brothers Chris (sugar) and Xand (fat), Hilary (a 
healthy eating expert) and a doctor. Use the words 
and phrases below to help. 

About the diet 

( dangerous? ) 

( problems? ) 

worst thing/best thing? 

( rniss the most?) 

( cheat? ) 

Abou: the future 

E nore/less X?) 

( change your diet?) 

do more exercise? 

( stop Hating X? ) 

Gecommend?) 

What was the worst thing about the d ·et? 

Are you going to . . .  ? Should we . . .  ? 

B � 11.9 Listen to the discussion. How many 
questions were the same as yours? 

C Listen again and tick the key phrases you hear. 

PHRASES 

I've got a question for Chris/Xand/Hilary/the 
doctor. 
What do you mean? 
Do you agree with him/her? 
Can you tell us more about that? 
Could you give an example? 
I don't understand. Could you explain? 
Can I ask you about [your diet/the future/ ... ] ? 

D Work as a class. Four students a1 e on a panel
and are Chris, Xand, Hilary and the doctor. Other 
students: ask the panel members your questions. 

writeback a website message 

S Work in pairs. Read the three questions from a forum 
posting. Choose one and complete Message 4 to give 
some advice. Use the key phrases to help. 

■ Message 1 posted yesterday 

Hi. I've got a real problem with chocolate. I can't stop eating
it - after meals and in my coffee break and in the middle of 
the afternoon. I always have some in my bag or in my desk. 
How can I stop? 

..,,,sted by. Teresa, Spain 
Reply I Previous Message I Next Message 

I Message 2 posted yesterday 

Helpl I started working from home three weeks ago. Now 
I've got terrible backache and my eyes hurt. I'm on the 
computer for about eight hours every day. Any advice? 

f-osted by YuchenChi, China 
Reply I Previous Message I Next Message 

Message 3 posted yesterday 

I stopped smoking a year ago and now I'm overweight. 
I often feel stressed and unhappy. I think I might start 
smoking again but I don't want to. What can I do? 

Posted by· Great Amigo, Mexico 
Reply I Previous Message I Next Message 

Message 4 posted yesterday 

Hi, __ . Don't worry! The same thing happened 
to __ . and I understand completely. Here are three 
pieces of advice I can give you: 

• The best thing is _ _. 
• You should
• And finally, __ .

I hope that helpsl

All the best.

Reply I Previous Message I Next Message 
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Lesson 1.1 COUNTRIES AND NATIONALITIES 

Country 
) -----

ian 
2 ian 

------

1 A Match the countries with the 
3 an 

letters on the map. 
4 Australia --------

5 Colombia ian 
------

B Complete the nationalities. 6 Canada ian -----

7 Korea an 
8 Mexico an 

-----

9 Malaysia ian 
------

10 Peru -----
ian 

Lesson 1.2 EVERYDAY OBJECTS 

1 A Match the everyday objects 
with the photos. 

B Complete the gaps with a,

an or-. 
1 _a_ dictionary A

2 _-_stamps 

3 _ _  identity card 
4 sweets 
5 file 

a 

6 tissues D 
7 umbrella 

8 __ glasses
9 wallet 

10 comb 
11 __ driving licence
12 __ chewing gum

�� 
. ,,,

II,_ \

13 

an 14

15 

16 

17 

18 

19 

20 

Scotland 
Ireland 

Portugal 
Vietnam 

Germany 
Greece 
Thailand 
Oman 
France 
South Africa 

DRIVING LICENCE 

SUlJri/AMJ! 00( 

NAM£ JOHN 

SE,C MAlE 

OATEOfBIATH 11/111198,S 

NATIONALITY Bl!ITISH 

ADRESS aACACIAAvt 

Nationality 
tish 

ish 

uese ------

ese -------

man 
k 

ch 
an 

----- -----

Cl 

ii1111111111111111111111111111111111111111111ii1ABC 25[PP1�� EPl;:��;
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I 

l 

·1



PHOTO BANK 

Lesson 3.1 FAMILY 

a Frank Jackson El Maggie Jackson

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ....................................................... .

B Ann Barnes l:J John Barnes II Elizabeth Jackson II Robert Jackson

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. 

...................................... 
. 

II Katy Barnes m Jake Barnes 0 Mark Jackson

1 A Look at the family tree and write the people in the correct space below. 

1 ____ _ _ _ ___ are Jake's grandfather and grandmother. 

2 ____ _ _ ____ are Jake's father and mother (parents). 

3 ______ ____ is Elizabeth's husband. 

4 

5 

6 

7 

8 

9 

10 

____ ___ _ __ is John's wife. 

________ __ are Elizabeth and Robert's son and daughter. 

__________ is Jake's sister. 
______ ____ is Amy's brother. 

______ _ _ __ are Katy's aunt and uncle. 

____ _ _ _ _ _ _  are Mark's cousins. 

_ _ _ ___ ____ are Ann's nephew and niece. 

B Choose one person from the family tree. Then use the words in the box to 
write how he/she is related to the other people. 

father mother wife husband parents grandfather grandmother son 
daughter brother sister uncle aunt cousin niece nephew 

Robert is Maggie's son. He's Elizabeth's . . .

......-
-c::=-

D Amy Jackson
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Lesson 5.1 FOOD 

1 A Match the names of the

food with the photos. 

1 an onion 

2 beans 

3 a cabbage 

4 peas 

5 a lettuce 

6 spinach 

7 an aubergine 

8 corn on the cob 

9 grapes 

10 an orange 

11 a lemon 

12 tomatoes 

13 oil 

14 cake 

15 biscuits 

16 yoghurt 

17 sugar 

18 ice cream 

19 bread 

20 rice 

21 pasta 

22 cereal 

23 noodles 

24 beef 

25 lamb 

26 prawns 

B Write countable (C) or 
uncountable (U) next to 
each word. 

m 

a D 

El m 

m 

II 
l!I 

a 

13 

-



Lesson s.2 APPEARANCE AND CLOTHES 

1 A Look at the photos and find an example 
for each word or phrase in the box. 

B 

tall short slim* overweight** 

bald straight hair curly hair long hair 
short hair medium build 

*also use thin, but slim is more positive

**fat is also possible, but is very negative

Match the names of the clothes with the 
letters A-N. 

1 socks 

2 jeans 

3 suit 

4 jacket 

5 trousers 

6 shirt 

7 tie 

8 top 

9 skirt 

10 sweater 

11 shorts 

12 dress 

13 T-shirt 

14 coat 

2 Write which words are adjectives (adj), uncountable nouns (U), countable singular nouns (C sing), 
countable plural nouns (C pl). 

Lesson 11.1 BODY PARTS 

1 Match the names of the body parts with the photos.

1 arm 

2 back 

3 ear 

4 eye 

5 face 

6 finger 

7 foot 

8 hand 

9 head 

10 knee 

11 leg 

12 elbow 

13 neck 

14 nose 

15 shoulder 

16 mouth 

17 thumb 

18 toe 

2 What do you have one, two, eight and ten of? Make a list.

1 = head, face, nose ... 

II 

Ell 



Lesson 5.3 �· 

6 C Student A

You are the waiter. Answer the 
customer's questions. Take 
his/her order. 

A: Are you ready to order? 
B: Can I ask about today's specials? 

What's the Spring special? 

TODAY'S SPECIALS

Spring special -

Salad with cold chicken and

fresh bread 

Fisherman's platter -

Fish, rice and salad

Roman holiday -

Spaghetti with meatballs and

a cucumber salad

Lesson 2.3 

1 D Student A: ask and answer questions. 
Complete the times on the clocks. 

A: What's the time in number 1? 
B: It's . . . What's the time in number 2? 
A: It's . .  . 

Lesson 10.2 :�-

2 B Student B

Stay inside. Get under a strong table or desk and hold onto the 

furniture. Stay away from windows and mirrors because they 
might break. Stay away from bookshelves too. They might fall on 

you. If you are in bed, stay there and put a pillow over your head. 
Do not run outside. A building might fall on you. If you're in a car, 
drive away from buildings, bridges and trees and stay in your car. 
Wait until the end of the earthquake before you leave your car. 

Arst, stay calm, stay in one place and make a plan. A plan will 
help you to feel better. Build a simple shelter and make a fire so 
you can get warm and feel safer as well. Also remember that 
water is the most Important thing, so look for water, but don't 
move far away from your starting place or you might get more 
lost And don't be surprised about the moblle - in a forest a mobile 
often won't work because there's no signal. 

Lesson 11.2 ·>

S Student B 

A Read this list of ways of reducing stress. Put a tick(✓) for good 
ideas and a cross ()() for bad ideas. 

Have a technology-free hour every day. No computers, tablets or 
phones. 
Don't sleep with your phone. 
Do a five-minute meditation every day. 
Take a short sleep after lunch - twenty minutes a day. 
Eat meat only one day a week. 
Spend more time with friends. 
Do exercise or sport for one hour a day. 
Watch comedy films. 

B Work with other Student Bs and compare your ideas. Choose the 
top three good ideas. 

A: Which ideas do you think are good? 

C Work with a Student A and tell each other your top three ideas. 
Choose the best three ideas. 

A: What are your top ideas? 
B: Well first I think you should/shouldn't ... 

D Work with all the other students and choose the best three ideas. 

Ell 
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COMMUNICATION BANK .Jj 

Lesson 1.3 � 

"1 Student A: ask Student B the prices 
to complete your table. Then answer 
Student B's questions. 
A: How much is a sandwich and a tea? 

B: Three twenty-five. How much is a burger 

and a coffee? 

tea 
muffin 1.75 

burger 
chips 1.95 

sandwich 

Lesson 9.1 ·--:

6 A Student B 

Lesson 12.3 :: 

juice �ffee I

4.15 

2.20 
3.75 3.5� 

6 A Student B: Situation 1. You've lost 
your credit card. Call the credit card 
company and report the lost card. 

B Situation 2. You missed the last train. 
You lost your mobile and almost all your 
money, so you call your friend from a 
phone box. First, ask him/her to call 
you back and give the phone number 
(it's _ ____ ). When he/she calls 
back, ask him/her to come and get you. 

Lesson 2.2 ::� 

8 A Student A: read the texts. Write questions to ask your partner for 
the missing information. 
1 Where does he work?

2 When ... 
3 Where. 
4 What time . 

Dao is a window cleaner 
on high-rise buildings. 
He works in '-- - - -
He gets up at 5a.m., leaves 
home at 2 ____ __ 
every day and starts work at 
seven. He doesn't have 
breakfast at home - he has 
coffee and a roll 
______ . He usually 

cleans windows on one 
building for two or three days 
in a week - a typical high-rise 

5 What time ... 
6 What . .. 
7 When ... 

has thousands of windows, and on hot days he has lunch on top of 
the building. He finishes work at•------ and gets home 
for dinner, at seven. 

Lisa is an acrobat and mother 
of three boys. She works in 
Switzerland at the National 
Circus. She gets up early and 
has breakfast at 
______ with her 
boys. She goes to the circus at 
7a.m. In the morning she 
6 ______ and practises
her high-flying routine. On 
circus days, in the afternoon 
she goes to bed and then 
gets up and has a sandwich 

at 5.30p.m. She doesn't eat dinner before a show. The evening show 
starts at 7 .30p.m. Lisa finishes work at about 7 

___ _ __ and 
gets home at 11 p.m. 

B Ask Student B about the missing information. Complete your text. 

Lesson 4.2 _ �·.
!.<: 

5 D Student A: write the buildings on the map on page 41. Don't
show your partner. 
The museum is on the left of the pharmacy. 
The theatre is next to the museum. 

E Ask Student B about the places below. Write them on your map. 
Then answer Student B's questions. 
• the school
• the park



-

Lesson 12.3 

S D Student B: work with other
Student Bs. Draw a line between the 
numbers where you think a pause is 
good. Practise saying the numbers. 

Sam 92404 73 

Ahmed I 

Nina 7886301 I 

Chen 

Simon 04633739912 I 

Fatima 

Yuko 00442816933 

Penny 

E Work in pairs. Student B: answer 
Student A's questions. Ask Student A 
for the telephone numbers. 

A: What's Sam's phone number? 
B: It's . . . What's Ahmed's phone number? 
A: It's .. . 

Lesson 2.3 _:" 

1 D Student B: ask and answer questions. 
Complete the times on the clocks. 

B: What's the time in number Z? 
A: It's . . .  What's the time in number 1? 
B: It's .. . 

Lesson 2.2 �: 

8 A Student B: read the texts. Write questions to ask your partner for
the missing information. 

1 When does he get up? 

2 What time . .. 
3 Where .. . 
4 Where .. . 

Dao is a window cleaner on 
high-rise buildings. He works 
in Shanghai. He gets up at 

_____ , leaves 
home at six every day 
and starts work at 
_____ . He doesn't 

have breakfast at home -
he has coffee and a roll on 
the bus. He usually cleans 
windows on one building for 
two or three days in a week -
a typical high-rise has 

5 What time ... 
6 What ... 
7 When ... 

thousands of windows, and on hot days he has lunch on 
____ _  . He finishes work at five and gets home for dinner, 
at seven. 

Lisa is an acrobat and mother 
of three boys. She works in 
4 

_____ at the 
National Circus. She gets up 
early and has breakfast at 
6a.m. with her boys. She goes 
to the circus at 
_ ____ .In the 

morning she does exercises 
and practises her high-flying 
routine. On circus days, in the 
afternoon she 6 

_ ___ _ 

and then gets up and has a 
sandwich at 5.30p.m. She doesn't eat dinner before a show. The 
evening show starts at 7.30p.m. Lisa finishes work at about l0p.m. 
and gets home at ' _ ___ _ 

B Ask Student A about the missing information. Complete your text. 

Lesson 11.3 �: 

6 B Student B

Problem 1 

I'm really tired. 
Problem 2 
I can't see the whiteboard. 
It's too dark in here. 

Problem 3 

I'm really thirsty, but I haven't 
got any money for a coffee. 



Lesson 9.1 :: 

6 A Student C

■ €36 for seventy-two
hours

■ free entry to over fifty
museums and sights . :

■ free guidebook

Lesson 7 .3 · "

S D Student A: check this information.
Read it to Student B. 

1 Kris l ives in North Road. 

2 His house is five minutes from here. 

3 It's on the left. 

Now listen to Student B. Use the 
information below to correct any 
mistakes. 

1 The bank's in East Street. 

2 It's on the right. 

3 Take the number nine bus. 

Lesson 4.2 -�

S D Student B: write the buildings on
the map on page 41. Don't show your 
partner. 

The school is opposite the pharmacy. 

The park is behind the sports centre. 

E Answer Student A's questions. Then 
ask Student A about the places below. 

Write them on your map. 

• the museum

• the theatre

Lesson 3.1 :::::;, 

2 B Student A: read the text below. Circle the numbers in the box
that are in the text. What do they refer to? 

[600 1 7 Q9 9 8 7 3 2

16 children in the Radford family 

F
or Sue and Noel Radford, 'Big is beautiful' when you talk 
about families. They've got sixteen children - nine boys and 
seven girls. They are also grandparents, as their daughter 

Sophie has got a one-year-old daughter, Daisy. 

The Radford family lives in a nine-bedroom house. Sue and Noel 
have got a bakery down the road from the house, and the family 
travels everywhere in their seventeen-seat minibus. 

Life in the Radford house starts early. Noel goes to the bakery at 
4.30a.m., gets home for breakfast at 7.30, takes the school-age 
children to school and then goes back to the bakery. At 3p.m. he 
brings the children home from school and then he cooks dinner 
every night - often spaghetti or homemade pizza. 

So why do they have so many children? Sue smiles and says, 
·1 love having children around me. I like all the noise and activity.'

A family friend says, 'They're a lovely family and the children are 
really good kids. Sue and Noel are great parents.' 

It's true, Sue and Noel don't have very much time alone. They don't 
go out to restaurants or to the cinema and they only talk about the 
children - there's no time to talk about other things. 

But the children are happy. 'They've always got friends around 
them,' says Noel. 



Lesson 8.1 �: 

6 Student B: ask and answer questions to compare your picture with
Student A's. Don't look at Student A's picture. Find eight differences in 
the pictures. 

What's Mike doing? What's he wearing? 

Lesson 10.2 ,� 

2 B Student A

First, get down from the hill - high places are dangerous. Don't stand under 
trees because lightning often hits trees. In the open field , don't lie down on 
the ground. Put your feet together, then crouch down. Don't put your hands on 
the ground. Stay away from metal - never use a mobile phone or an umbrella 
when there is lightning near you. You'll be safe inside your car, if you can get 
to it- lightning goes around cars. But don't touch anything metal in the car. 

First, move away from the other bees - they might sting you too. When a 
bee stings you, don't pinch the sting with your fingers or it will get worse. 
Use a credit card and push the sting out. Then wash your arm with soap and 
water and raise it above your heart for a short time. You can put an ice pack 
on your arm and also take some painkillers. If you still have problems, go 
and see your doctor. 

Lesson 8.1 :�. 

2D 

The first  writer is probably a 
woman in her thir ties. 

The second writer is probably a 
man in his twenties. 

Lesson 11.3 

6 B Student A

Problem 1 

It's cold in here. 

Problem 2 

This computer doesn't work. 

Problem 3 

It 's too noisy. The music's too loud 
and I can't concentrate. 

u 

4 Student B: Y ou want to go to
Liverpool James Street Station 
and you want to find a Greek 
restaurant. Ask Student A for 
directions. 

Write directions for Tate 
Liverpool, a famous art gallery 
(Kon the map) and a pharmacy 
(I on the map). Then cover the 
d irections and answer Student 
A's question. 



AUDIO SCRIPTS 

S2: Hilary, do you agree with him? 
H: Yes, of course. These are not healthy diets. 
S2: So what do you recommend for people to eat 
and not eat1 

H: That's a very good question. The answer is 
complicated. 
S2: Well, should we stop eating anything7 
H: Well, some foods are bad for you. 
52: Could you give an example? 
H: Well, we know that processed foods are bad for 
you. So try to eat less processed food. 
S3: How do we know what's processed? 
H: In the supermarket. look at the label. And of 
course. we should eat lots of fresh food, fruit and 
vegetables. 
53: I see. Erm, I've got a question for Chris. Can I 
ask you about your diet? What was the worst 
thing about it? 

Recording 12.1 

Conversation 1 

I: Excuse me. Do you have a second? We're asking 
people about great experiences, unforgettable 
experiences . 
M: Oh ... Er, yes. if it's quick. 
I: Great! Could you look at this list? Have you done 
any of these things? 
M: Hmm ... Yes, yes, I have. I've been to a 
karaoke bar, in Japan. I sometimes go to Tokyo 
on business. 
I: How was it1 
M: Scary! I like singing, but I'm not a very good 
singer. Or my wife tells me I'm not a good singer. 
But at a karaoke bar in Japan, you have to get up 
and sing. Everyone does . 
I: And you did too. 
M: Yes. And it was amazing. Unforgettable. My Woy. 

It's my favourite song. You know. Do you want me 
to sing it? 
I: Er, no, no. That's fine. Have you done anything 
else on the list? 
M: No, no, I don't think so. Sorry, I have to run .. 

Conversation 2 

I = Interviewer W = Woman 

I: Excuse me . 
W: What? 
I: Have you ever ridden an elephant? 
W: What? Why? Uh, no. No, I haven't . 
I: We're doing a survey on unforgettable 
experiences. Can I show you this list) Have you 
done any of these activities) 
W: Oh, OK. OK. Let's see ... Er ... No, no. no, no. 
Oh, I've watched the sun rise. Over Istanbul . 
so that's one thing. I never get up early, but I was 
with my husband on vacation and he was ill, so we 
were awake all night. So we saw the sun rise. 
I: Sounds great. 
W: Well, I enjoyed it more than my husband did. It 
was amazing, really. Unforgettable. 
I: And anything else on the list? 
W: Well I've seen a volcano in Indonesia. And yes, 
I've climbed a volcano. In Italy, on vacation. I got 
very tired but it was awesome. 
I: Really7 Where was that? 
W: Well it was . 

Conversation 3 

I = Interviewer W = Woman 

I: Excuse me. We're doing a survey . .  about 
unforgettable experiences. 
W: Right . 

I: Two minutes. Could you just look at this list7 

Have you done any of these things? 

W: OK. Well ... I'm not really an outdoor person, 
so ... I haven't slept outside. Or climbed a volcano. 
And I've never watched the sun rise. Mmm ... I've 
never done a bungee jump. I'd like to try it. It looks 
fun but scary! But I've never done that. 
I: And the other things7 

W: Hmm ... oh yes, I've been in a film. I'm not a 
very good actor. In fact, I'm a terrible actor. 
I: Is it a famous film? 
W: Well, no, it was a short video, a little drama. 
My friend makes short videos and once she asked 
me to act in one. It's on YouTube. It got over ten 
thousand hits. That was amazing. 
I: Wow! That's interesting. What was it about? 
W: Well, I played this woman and she was . 

Lesson 12.3 : ecording 12.4 

Conversation 1 

S = Sean D = Debbie 

S: Hello. 
D: Hi, Sean. It's Debbie. 
S: Hi, Debbie. What's up1 

D: Is Kevin there7 
S: No, he's not. He went out about ten minutes 
ago. 
D:Oh. 
S: What's up? 
D: Well, I locked the keys in the car. Kevin has the 
spare key. 
S: Oh, what a drag! 
D: Could I leave a message for him? 
S: Of course. 
D: Just ask him to call me. 
S: On your mobile? 
D: No, that's in the car ... I'll give you a number. 
S: Hold on ... OK, go ahead. 
D: OK, let's see ... It's 3-double 2, 6-3. 2-8. 
S: Got it. I'll tell him. 
D: Thanks, bye. 
S: Bye. 

Conversation 2 

C = Customer O = Operator CS = Customer services 

0: Berkley Bank. 
C: Hello. Could I speak to customer services. 
please7 

0: Just a moment. 

CS: Customer services. 
C: Hello. This is Alan Simpson. I've got a problem. 
I think I've lost my credit card. 
CS: I see. I'm sorry, this line is very bad. Where are 
you calling from7 

C: I'm in Madrid. actually. In fact, I'm calling from a 
public phone and I've only got one minute on this 
card. Could you ring me back? 
CS: Of course. Could you give me the number 
there? 
C: Just a moment ... It's 34 for Spain, 91 for 
Madrid, then 308 5238. 
CS: Let me check that. 34 91 308 5238. 
C: That's right. 
CS: Fine. Now hang up - I'll call you back 
straightaway. 
C: Thank you. 

Conversation 3 

W=Woman M=Man 

W: Hello? 
M: Oh. thank goodness. Hello, uh ... Who's this? 
W: My name's Marianne. 
M: Thanks for picking up. 

W: Well, the phone rang so I picked it up. 
M: Yes, well, that's my cell phone. And you found it. 
W: Oh, OK ... It's yours. Do you want to get it back? 

;J;ba�;;� 

•
• •

M: Yes, thanks. Where are you? 
W: Central Park, by the fountain. It was here in the 
grass. 
M: Ah, yes ... I thought it might be. 
W: So where are you7 

M: Not far away. I can be there in ten minutes. 
W: OK, I'll wait here. 
M: Great. Thanks a lot1 

Recording 12.8 

This happened in Australia ... when I was about 
twenty-five. I spent a few days at a hotel in Alice 
Springs and went to Ayers Rock and ... well, 
anyway, one day, I went out for a walk ... in the 
outback. It was a lovely day so I walked and 
walked ... and then I realised I didn't really know 
where I was. I was a bit stupid, really ... because 
I decided to go further .. I guess I thought I'd find 
the way back. Erm ... anyway, after that I heard 
some dogs. First I heard them barking, and then 
I saw them ... there was a group - maybe five or 
six dogs, wild dogs, coming towards me. I felt 
really frightened, but I remembered some advice I, 
er ... , I read in my guidebook: Don't move, and 
don't look at the dogs. So I froze, like a statue .. I 
didn't move ... and I looked at a tree, not at the 
dogs, and didn't move my eyes. The dogs were all 
around me, jumping and barking ... I thought 
they were going to bite me. Then one dog did bite 
my arm, just a little, but still I didn't move. In the 
end, after about twenty minutes, the dogs went 
away. I stayed there for a few more minutes and 
then luckily found my way back to the hotel. It was 
the most frightening experience I've ever had1 
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GRAMMAR :, 

PRESENT SIMPLE: BE 

1 Put the words in the correct order to make
sentences. 

1 A: Yasmin/ your/ is/ name 

'-"ls'---'y---"o--=u�r '-'-na=m-'-'--=-e---'-�=as=m'--'-'-'-'in'---________ ?
B: no, I isn't/ it./ Anna/ name/ 's / my 

2 A: Sofia/ are/ you 

________________ ? 
B: David I I/ am./ yes,/ this/ and/ is 

3 A: are / a /student/ you 

________________ ? 
B: I'm / no, / not./ teacher/ I'm I a 

is/ teacher, / a /too/ David 

4 A: you, I Sofia and David /to/ nice/ meet 

B: nice/ you,/ meet/ to/ too 

2 Complete the conversations with the correct form
of be.

Conversation 1 

Ben: Hello. How are you? 
Ed: Er ... hello. 
Ben: 

Ed: 

Ben: 

Sorry, 1�a_re�-- you Mr and Mrs Rutter? 
No, we 2 • They 3 ____ Mr and
Mrs Rutter. 
Oh, sorry. 

Conversation 2 
Ben: Excuse me.' ____ you Jerry Rutter? 
Jerry: Yes. 
Ben: I 5 ____ Ben Pastor.
Jerry: Oh, hello. Nice to meet you, Ben. This 

6 ____ my wife, Sally.
Sally: Hi. 

Ben: Sorry. 7 ____ your name Sandy?
Sally: No, it 8 

____ • It's Sally. 
Ben: Nice to meet you, Sally. 

3 Write questions and answers using the prompts.

1 A: you/ American? Are you American? 
B: no/ I/ Canadian No, I'm not. I'm Canadian. 

2 A: he/ a student? 
B: no I he/ a teacher _________ _ 

3 A: we/ late? 
B: no/ you/ early 

4 A: they/ from India? _________ _ 
B: no/ they/ China 

VOCABULARY : 

COUNTRIES AND NATIONALITIES 

4 A Find twelve countries in the puzzle. 

'(G I R E I E C E) C 
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B Write the nationalities for the countries in the 
puzzle. 

Greek 

C Write the nationalities from Exercise 48 in the 
correct column. 

1 -an/ -ian 2 -ish 

German Polish 

3 -ese 4 other 

Portuguese Greek 

D � 1.1 Listen and underline the stressed 
syllables in the nationalities in Exercise 4C. 

E Listen again and repeat. 

I 

� 

rr, 
I 

n 

0 

i 



4 Put the words in the correct order to make questions.

1 live / Eva /does/ where 

Where does Eva live 

2 Juanes /does/ coffee/ drink 

3 what/ 'junk'/ does/ mean 

4 lunch/ he/ when/ have/ does 

5 like/ she/ does/ popcorn 

6 read/ does/ which/ Kay/ newspaper 

7 does/ how/ work/ Faisal/ come/ to 

8 friend/ live/ does/ where/ your 

READING . -. 

5 A Read the article and answer the questions.

1 Does Al like his job? 

2 Does he work at the weekend? 

lll �O©G:lu' 0� u'G:l§ �0�13 ©� 

lll G:l©u' ID©© �l]��§t:l 

"In my job I meet a lot of interesting people. People like 
talking to me. They don't just want a hot dog, they want a 
conversation. It's great working at night. It's never hot, people 
are relaxed and they're very hungry. Some nights I sell over 
300 hot dogs. I have one customer, Hector - he's a taxi driver; 
he eats ten hot dogs every night. People ask me, '"Al. do you 
like hot dogs?" Yes, of course I like them. I love them! Hot 
dogs are not junk food; they're good food. My boys love them, 
too and we have hot dogs for dinner every Saturday night. 
I don't work at the weekend. I'm with the boys all day and 
then sleep at night. They play football in the park and I watch 
them or I play with them. Or I go and get a hot dog!' 

B Read the article again. Are the sentences true (T) 
or false (F)? 

1 Al doesn't like people. F 

2 People don't talk to Al. 

3 People aren't hungry at night. 

4 Hector doesn't sell hot dogs. 

5 Al doesn't like hot dogs. 

6 Al and his boys have hot dogs 
for Saturday dinner. 

7 Al sleeps at night at the weekend. 

8 Al doesn't go to the park with his boys. 

C Correct the false sentences in Exercise SB. 

1 Al likes people. 

? 

? 

? 

? 

? 

? 

? 

? 

VOCABULARY 

JOBS 

6 Look at the pictures and complete the jobs crossword.
Then look at the grey boxes. What's the hidden job? 

VOTE 
NOW! 

i 



VOCABULARY ·:
THE TIME 

1 Write the times in two different ways. 

1 7.30 It's half past seven. It's seven thirty. 

2 9.15 

3 11.10 

4 2.45 

5 5.20 

6 8.35 

7 10.55 

8 1.40 

FUNCTION . ; 

ASKING FOR INFORMATION 

2 A Read the leaflets quickly and look at the gaps.
Think about the missing information in each gap. 

A 
.
·
· · · 

.
. 

.-· . y ·· .. TRAIN TIMETABLE
:. .·· · London to Cambridge 

B 

London Kings Cross 10.52 11.15 

···································································

Cambridge 11.54 :2 

Start time: 3 

----

Finish time: 4 
----

Tour start point: ·5 

----

Adult: 6 
___ baht / 
14 euros 

NATIONAL BANK 
////////////////////////////////////////////////////////////////////////////////// 

Opening hours 

Monday-Friday: 

Saturday: 

Sunday: 

7 
____ to 4p.m. 

10a.m. to 8 

----

closed 

B Look at the gaps in the leaflets again. Use the 
prompts to write questions about the missing 
information. 

1 what time/ leave? What time does the train leave? 

2 when/ arrive? 

3 what time/ start? 

4 when/ finish? 

5 where/ start from? 

6 how much / cost? 

7 what time/ open? 

8 when/ close? 

C CH 2.4 Listen and check. Then listen and repeat. 

D CH 2.5 Listen and complete the leaflets in 
Exercise 2A. 

LEARN TO .�'· 
SHOW YOU DON'T UNDERSTAND 

3 A Listen to the conversations in Exercise 2D again.
In which conversations do the people show they 
don't understand? 

B Put the words in the correct order to make 
questions. 

1 speak/ you / could / slowly, / sorry, / please / more 

__________________? 
2 Wat ... /the/ me, / excuse 

__________________? 
3 you/ that/ could/ spell 

--------------- - --

4 you/ could/ that/ sorry,/ repeat 

------------------

C Complete the conversations with the questions in 
Exercise 38. 

1 A: My last name is Weitts. 

8: ----------------
A: Yes, that's W-E+T-T-5. 

2 A: The tour starts at the Wat Mahatat. 

8: 
------------------

A: Mahatat. The Wat Mahatat. 

3 A: How much does the tour cost? 
8: Six hundred and fifty baht. 

A: 
------------------

8: Oh, sorry: six ... hundred ... and ... fifty ... baht. 

4 A: How long is the tour? 

8: The tour takes two hours. 

A:------------------

8: The tour takes two hours. 



VOCABULARY ·�-

FAMILY 

1 A Look at the family tree and complete the 
conversations. 

George 

Nick Dan 

Conversation 1 

� A Julia 

Jane James Mariska 

Ricky Anya Olivia 

Jane: Chris, this is my 1 mother , Julia. 

Chris: Nice to meet you, Mrs Garnet. 

Jane: · And this is my 2 
____ , George, and 

his 3 ____ , Ellie. 

Chris: Hello. 

Jane: And these are my" ____ , Nick and 
Dan. 

Nick: Hi. 

Conversation 2 

Chris: Are these your children, Mariska? 

Mariska: Oh, let me introduce you. These are my 
____ , Anya and Olivia, and this is 

my 6 
____ , Ricky. 

Ricky: Hi! 

Mariska: And this is James, my 7 ___ _ 

Chris: Hello, everyone. 

Ricky: And that's my 8 
____ , George, and 

my 9 ____ , Jane.

Chris: Yes, I know. I'm a friend of Jane's. 

Ricky: And those are my 10 ____ , Nick and 
Dan. 

Conversation 3 

Chris: Ellie, what's that little girl's name? 

Ellie: 

Chris: 

Ellie: 

I forget. 

That's my 11 ____ , Anya. 

And her 12 ____ are Mariska and ... ? 

James. We're a big family. A lot of names 
to remember! 

B Look at the underlined letters. Is the 
pronunciation the same (5) or different (D)? 

1 sister mother __ S_ 

2 cousin uncle 

3 wife nj_g_ce 

4 aunt father 

S SQn husband 

6 gr9.ndfather p9.rents 

7 daughter brother 

8 n�phew frj_g_nd 

Cm 3.1 Listen and check. Then listen and repeat.

2 Complete the sentences with family words.

1 My mother's father is my grandfather. 

2 My father's ____ is my sister. 

3 My sister's ____ are my mother and father. 

4 My children's ____ is my sister. 

5 My children's ____ is my brother. 

6 My mother's ____ is my cousin, Matt. 

7 My father's ____ is my cousin, Nina. 

8 My father's ____ is my mother. 

9 My mother's __ is my father. 

10 My son's ____ are my mother and father. 
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