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Communication &_;b;;.,s� 

1.1 The rules of conversation 

GOALS • Talk about conversation in different cultures • use different question types 

vocabulary & Speaking conversation 

1 a Look at situations a-c, which show conversations between 

people from different cultures. In each there has been a 

cross-cultural misunderstanding. With a partner, discuss 

what has caused the misunderstanding. 

b Check the answers on page 126. 

Owr Oxford 3000™ 

2 Look at the list of things that can happen in a conversation. 

Check you understand the words in bold in the phrases. 

Put a tick next to the things you would aim to do and 

a cross next to the ones you would try to avoid. 

• have a row

• put someone at ease

• listen enthusiastically

• establish shared interests

• ask appropriate questions

• have a misunderstanding

• have some awkward silences

• put your foot in it

• make small talk 

• make a good impression

• tell an entertaining story

• offend someone

• dominate the conversation

• hit it off with someone

............................................... 

\'Cr6,s,.:Cultur�T8:e 
'. .. ·•· •·. / . / . .... 

m:·: ............ commun� .. �at1on 
.... ........... e ..

., . 
..... ···· ·······································�. quiz
o··········· ········ ·······@··········�······· 

1 Think about the distance at which two people who 
are not close friends stand when they are having a 
casual conversation. This distance varies between 
cultures. In North America the distance is 45 cm. 
Do you think this distance is greater or smaller in 
the following places? Write G (greater) or S (smaller). 

a Western Europe _ c the Middle East 
b Japan_ 

2 Which of these nationalities finds silences awkward 
in conversation? 

a East Asian b Spanish _ c American 
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3 Work in groups and do the following. Tell the others in the 

group about ... 
1 a person you know who is good at putting people at 

ease and how they do it. 
2 a person you know who tends to dominate the 

conversation. 
3 a time when you or someone you know put his/her 

foot in it. 
4 a person you hit it off with as soon as you met them. 
5 how easy or difficult you find it to make small talk. 

Grammar & Speaking using different 
question types 

4 How much do you know about cross-cultural 
communication? With a partner, read and discuss the 
answers to the quiz. 

5 1.1 )» Listen to a talk by a trainer in cross-cultural 
communication. Check your answers to the questions in 
the quiz. 

6 1.1 )» Listen again and answer the questions. 
1 In the Middle East, how far apart do two people, who 

are not friends, stand during a conversation? 
2 Why are silences in conversation a positive thing in 

some parts of East Asia? 
3 In which country is it acceptable to ask somebody 

about their salary? 
4 In the Philippines, what can you be arrested for? 

3 Who speaks the loudest? Put the nationalities in 
order from 1-3 (1 = quiet -+ 3 = loud). 

a Northern European __ 

b South American 

c East Asian 

4 In the UK, which of these questions might you 
ask when making small talk? 

a Who do you think will win the World Cup? 

b How much do you earn? 

c Whereabouts are you from? 

d WFio will you vote for in the election? 

5 Where do these gestures cause offence? Match 
each illustration to two countries or regions. 

a Slovakia 
b Greece 

c the Middle East 
d South East Asia 

7 Discuss in small groups. What advice would you give a 
visitor to your country about the following? 
• personal space • making eye contact
• common gestures • conversation topics
• interrupting to avoid

8 Read the Grammar focus box and choose the correct 
options to complete the rules. 

GRAMMAR FOCUS different question types 

• subject questions
When who, which, what or whose is the subject/part of the
subject, we 1 use I don't use auxiliaries do or did in a question.
Who said that? (NOT WRB €J.!Ei sa;• #n3t?)

Which of these nationalities speaks the loudest?

• Indirect questions
If we begin a question with an expression like Do you think

or Do you know, what follows keeps normal word order -
the subject goes 2 before I after the verb.
Do you think you'll come to the party?

• Questions with prepositions
When a Wh- word is the object of a preposition, the
preposition usually comes at the 3 beginning/ end of
the question.
What are you talking about?

-+ Grammar Reference page 136 

9 Look again at the highlighted questions in the quiz in 
exercise 4. Find examples of ... 
1 subject questions where there is no auxiliary verb. 
2 indirect questions. 
3 questions with a preposition at the end. 

10a Put the words in the right order to make questions. 
1 laugh /what/ makes/ you ? 
2 favourite / about/ what's /your/ book ? 
3 awake / what / night / keeps / you / at ? 
4 out I do I you I think/ go /will/ you /tonight ? 
5 most I who/ in/ your/ family/ similar/ to/ are/ you? 
6 your I do I you I why / parents / know / name / chose / 

your? 

b Now discuss the questions with your partner. 

11 Work with a partner. You are going to write some questions 
about languages for your partner. Student A, turn to page 
126. Student B, turn to page 132.

12a im3 Work with a partner. Choose three topics from the 
list. For each topic write two questions. 
• family • a holiday • last weekend • job • home

b Work with a different partner and ask the questions. 

• VOX POPS VIDEO 1

7 
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1.2 The letter is dead, long live the letter! 
GOALS • Talk about written communication • use present perfect tenses 

vocabulary & Speaking written 
communication 

1 With a partner, divide the words in the box into groups 1-3. 

confidential copy somebody in/cc somebody into 
cross out delete emoticon handwriting handwritten 
inbox instant in tray texting postage stamp 
punctuation stationery 

1 electronic communication 

2 paper communication 

3 both 

2a Complete each question with a word or phrase from 

exercise l. 

1 When did you last send or receive a _____ letter? 

2 Have you ever accidentally sent a _____ email or 
text to the wrong person? 

3 Do you know the cost of a _____ ? 

4 Which _____ (e.g.©) do you use most often? 

5 How neat is your _____ ? 

6 Which do you do more, _____ messaging or 
email?Why? 

b Ask and answer the questions with a partner. 

Grammar & Reading present perfect simple 
and continuous 

3 Read the article and readers' comments and put phrases 
1-5 in gaps a-e.

1 send something by post every day 

2 with the speed and efficiency of digital media 

3 there is pressure to respond instantly 

4 life's too short 

5 written by older generations 

4 Read the article again and answer the questions. 

1 What are the writer's three main arguments in defence 
of the handwritten letter? 

2 What evidence is given of a renewed interest in 
letter-writing? 

3 What advantages of electronic communication are 
mentioned in the readers' comments? 

5 What are your views about letter-writing? Discuss with 
a partner. 

Owr Oxford 3000
™ 

The death of the 

handwritten letter? 
1 People have been communicating by letter for at least
2,000 years. Now, however, a ________ , the 
handwritten letter is in serious decline. But have we 
given enough consideration to what we will lose if we 
abandon the letter completely? 

When we handwrite a letter, we write more thoughtfully. 
When we receive an email, b ________ and 
we don't always think carefully about how to express 
our feelings, often choosing to use emoticons instead. 

Writing letters may be hard work, but receiving one can 
be one of life's greatest pleasures. There is so much 
to appreciate: the feel of the paper, the style of the 
handwriting and simply knowing someone has taken the 
trouble to write to you. 

Texts and emails allow instant communication but are 
quickly deleted, while letters stay around for longer, 
allowing us to keep a record of our past. Many of 
us keep special letters c ________ . But 
what correspondence will we leave behind for future 
generations? Nothing. That for me would be the greatest 
loss to our culture if letters died out completely. 

However, 2 there are signs that people have been writing 
more letters recently. 3 Newspapers have reported a rise 
in stationery sales and 4 several internet campaigns have 
sprung up in an attempt to save the art of letter-writing, 
such as the annual Month of Letters, in which thousands 
of participants d ________ for a month. 

So letter-writing may not be ready to die ... quite yet. 

Your comments 

Cristina Oliveira; 

With digital media we write more than ever 
before. Surely 5this has had a positive impact on 
our writing skills? 

James Brook· 

I'm sure 61 've only written two or three
letters in my life. I'd love to write more, but 

e ________ ! 

Luke Francis; 

m 7 I've always had terrible handwriting. 
Without email, I'd never write to anybody. 

Published: Tuesday. 10.15 a.m 

,,. .. ..,t t.. ; ... 
/ 



student B 

6 .1 Exercise 8

Complete the text with a/an, the or - (no article). Then tell 

your partner about what you read. 

For more than 125 years, Canadians of Icelandic ancestry have 

been holding an annual Icelandic Festival in 1 _____ _

Gimli, Manitoba. 2 ______ town was founded by
3 ______ Icelandic settlers in 1875 and it is home to
4 ______ largest concentration of people of Icelandic

descent outside 5 ______ Iceland itself.

Many people dress up in 6 ______ Viking costumes

and there are Viking boats and games on 7 _____ _

Lake Manitoba. Approximately 50,000 people attend 
8 ______ festival.

Student B 

8.1 Exercise 12

a Work with another Student B. Look at the internet

connected things, which currently exist, and decide how 

they might be useful and who they might be useful for. Use 

relative clauses where you can. 

This is a device that... It's useful for people who ... 

Smart parking 
meter 

Smart baby 
monitor 

Smart activity 
and sleep tracker 

b Work with a Student A. Tell each other about your 

objects. Rank the six objects in order of 1) usefulness 

and 2) potential risk. 

c Compare your rankings with another pair. 

d In A/B pairs, think of two more things which would be 

useful if connected to the internet, and share your ideas 

with the class. 

9.1 
student B 

Exercise Sa 

wwwZabanBookf » 
��w-� .

I It sounds really ____ ... but actually, ... 

2 ... it's much more ____ here in Norway. 

3 ... the first winter is really a ____ time of year ... 

4 ... indoors, nice and ___ _ 

5 ... even if it's under ____ light. 

6 The nights are as ____ as the days, ... 

Student B 

10.2 Exercise 1b

Bob has recently bought a new car and is driving back home 
down the freeway. Suddenly, he hears a news broadcast on 

the radio: 'This is breaking news! There is one car going the 

wrong way down the freeway. Drivers, please be aware.' 

Bob looks around and says, 'One? There are hundreds!' 

student B 

10. 4 Exercise 2

student B 

10.4 Exercise 6 



Student B 

11.2 Exercise 12 

a Complete the good news story with words from the box. 

added admitted confirmed discovery economic 
promised 

GoodNews c • JJT World Pohhcs Environment 

A visitor centre has opened in Leicester, England, 

which tells the extraordinary story of the 
1 ______ of the skeleton of King Richard Ill, the 

famous tyrannical subject of a play by Shakespeare 

who died in battle in 1485. Last year, archaeologists 

2 ______ that a skeleton they had found under 

a car park in the city was indeed that of the king. 

Richard Buckley, the director of the project, said it had 

been an honour to work on a project that has such 
phenomenal global interest and 3 that

'the remains came close to being destroyed forever in 

the 19th century, when a toilet was built directly above 
the site. The foundations missed the skeleton by a few 
centimetres'. Dr Buckley 4 ______ that he had 

been extremely doubtful that the skeleton would be 
found and that he had 5 ______ to 'eat his hat' 
if the king was discovered. One of the photographs 
on display at the exhibition shows Buckley eating 

a hat-shaped cake that one of his colleagues had 

baked for him. The centre is expected to attract 

visitors from around the world and give the city an 
6 boost. 

b Underline the key points of the story. Then try to 

remember as much as you can about the story. 

c Work with Student A. Take turns to tell your story. 

Use reporting verbs where possible. 

d Which do you think is the most inspiring/exciting/positive 

piece of news? 

• we use the present perfect simple to talk about somethimz that 

Listen to Student /\s 

description of their 

photo, then describe 

your photo to Student 

A. Find two ways in 

which the photos

are similar and two

ways in which they

are different.

Student B 

11. 4 Exercise 6

Restaurant in China staffed by robots. 

Restaurant in Jiangsu Province. Fifteen robots. 

They cook food, carry it to the table and make conversation 
(can use forty phrases). 

Robots cost so,ooo Yuan ($8,100) each but don't need salary. 

can work for up to eight years. 

Increasing number of hotels and restaurants in China using 
robots to perform tasks. 

Student c 

4.1 Exercise 9a

Revollghts, UK 

LED bike lights. 

It is important that 
drivers see cyclists 
at night. 

Ordinary lights not very 
powerful. Sometimes 
people steal them. 

Attach revolights 
to wheels. 
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7.1 Present modal verbs

GR7.1 l)) 
1 I might leave early this afternoon, as the meeting has been 

cancelled. 

2 You needn't buy any sugar - I've given it up. 

3 Children no longer have to wear uniforms in school, thank 
goodness. I hated wearing mine. 

4 They shouldn't behave like that in class. The teacher 
ought to be much stricter with them. 

5 You can't smoke inside the building. You have to go to the 
smoking area. 

6 Do you think that young man could be Angela's brother? 
He looks very like her. 

We use modal verbs (e.g. must. can. could, might, should) in a 
number of ways. we also use some non-modal verbs (e.g. have to. 
need (to), ought to) in a similar way. These uses include: 

Obligation and necessity 

• we use must. mustn't and have to to talk about what we are
obliged to do (or obliged not to do) or what is necessary (or not
necessary).

You must be at work by 9 a.m.
we mustn't be late for the meeting.

Lack of obligation and necessity 

• we use don't have to, to talk about what we are not obliged to
do. We do not use mustn't in this way.

we don't have to wear a tie at work. It's our choice.

• we use don't need to to talk about what isn't necessary. we can
also use needn't. but this is less common.

we don't need to leave/needn't leave until this afternoon.

Advice and recommendation 

• We use should, shouldn't and ought to to give advice,
recommendations and suggestions. we generally do not use
ought to in direct questions and negatives.

Do you think I should say something?
You ought to talk to your boss.

Permission and prohibition 

• we use can to talk about what is permitted or allowed. we also
use may, but this is less common and more formal.

Employees can use the gym for free.

• we use can't to talk about what is not permitted or not allowed.
To give more emphasis. we can use mustn't.

You can't smoke in public buildings.

Possibility and probability 

• We use could, might and may to talk about what is possible.

The meeting might be quite interesting.

1 

;J;b:�;;��
Choose the correct optionf to complete the email.

Dear Mr Bertrand, 

This email is to confirm that you have been entered for the ITE 
exam at 9.30 a.m. on 24th April. 

If you are unable to attend the exam on this date, you 
1 should I can let us know as soon as possible so that we 
2 must I may offer the place to another candidate. If you are 
able to attend the exam, you 3 do not need to I shouldn't 
contact us. However. if due to unforeseen circumstances you 
fail to attend the exam on the day, you 4 must I might contact 
us within 24 hours so that we 5 can I must enter you for the 
exam on another date at no extra cost. 

You 6 must I can bring some form of photo ID to the exam. This 
7 must I might be an original document and not a photocopy. 
If you do not provide photo ID, you 8 will not have to I will not
be able to take the exam. You also 9 could I need to bring your 
own pen and pencil. You 10 have to I can also take one bottle 
of water into the examination room. 

Directions for how to find the examination centre are in the 
attachment. 

Best wishes. 

The Examinations Office 

2 Complete the conversations with appropriate modal verbs 
or (don't) have to/(don't) need to/ought to. 

A Are you going to the meeting tomorrow? 

B I 1 __________ go, but I'm not sure. 

A You 2 __________ tell Suzy about my new
job. I don't want her to know just yet. 

B OK, don't worry. I won't say anything to her. 

A 3 _________ (you) smoke in public 
buildings in England? 

B No, you 4 _________ • It was banned in 2007.

A Do you think I 5 __________ Iook for a new
job? What's your advice? 

B Well, you've been saying for ages you're fed up with 

your job. So, maybe yes, you 6 _________ _

A 7 

B 

A 

B 

Yes, we 8 

they 9 

10 

work? 

No, we 11 

12 

do and some don't. 

(you) wear jeans at your work? 

ifwe want to. But 
be dark blue and smart. 

(you) wear a suit at your 

. But of course we 
ifwe want to. Some people 



Irregular verbs 

II i" ;"'t:...1 

be 

beat 

become 

begin 

bite 

blow 

break 

bring 

build 

burn 

buy 

can 

catch 

choose 

come 

cost 

cut 

deal 

dig 

do 

draw 

dream 

drink 

drive 

eat 

fall 

feed 

feel 

fight 

find 

fly 

forget 

forgive 

freeze 

get 

give 

go 

grow 

have 

hear 

hide 

hit 

hold 

hurt 

keep 

know 

lay 

lead 

learn 

�l l, .!if1. 

was/were 

beat 

became 

began 

bit 

blew 

broke 

brought 

built 

burnt 

bought 

could 

caught 

chose 

came 

cost 

cut 

dealt 

dug 

did 

drew 

dreamt/dreamed 

drank 

drove 

ate 

fell 

fed 

felt 

fought 

found 

flew 

forgot 

forgave 

froze 

got 

gave 

went 

grew 

had 

heard 

hid 

hit 

held 

hurt 

kept 

knew 

laid 

led 

learnt/learned 

1741 0,,r Oxford 3000™ 

� 
been 

beaten 

become 

begun 

bitten 

blown 

broken 

brought 

built 

burnt 

bought 

been able to 

caught 

chosen 

come 

cost 

cut 

dealt 

dug 

done 

drawn 

dreamt/dreamed 

drunk 

driven 

eaten 

fallen 

fed 

felt 

fought 

found 

flown 

forgotten 

forgiven 

frozen 

go 

given 

gone/been 

grown 

had 

heard 

hidden 

hit 

held 

hurt 

kept 

known 

laid 

led 

learnt/learned 

I ..... ,'i:.0 � � ,1a�ltitl•uz.t I 
leave left left 

lend lent lent 

let let let 

lie lay lain 

light lit lit 

lose lost lost 

make made made 

mean meant meant 

meet met met 

must had to had to 

pay paid paid 

put put put 

read read read 

ride rode ridden 

ring rang rung 

rise rose risen 

run ran run 

say said said 

see saw seen 

sell sold sold 

send sent sent 

set set set 

shake shook shaken 

shine shone shone 

shoot shot shot 

show showed shown/showed 

shut shut shut 

sing sang sung 

sit sat sat 

sleep slept slept 

speak spoke spoken 

spend spent spent 

spoil spoiled/spoilt spoiled/spoilt 

stand stood stood 

steal stole stolen 

stick stuck stuck 

swim swam swum 

take took taken 

teach taught taught 

tear tore torn 

tell told told 

think thought thought 

throw threw thrown 
-

understand understood understood 

wake woke woken 

wear wore worn 

win won won 

write wrote written 
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communication 

1.1 The rules of conversation 

vocabulary conversation 

1 Replace the words in italics in each sentence with the correct 
form of a phrase from the box. 

eeFF1iF1ate tl=le eeF1versatieF1 entertaining story 
establish shared interests have a row make small talk 
put (somebody) at ease put your foot in it 

1 She tends to do too much talking and doesn't give others a 
chance to speak. domiMtte the l011-vers?1tio11, 

2 I hate having conversations about unimportant things with 
people I don't know at parties. 

3 I did a really silly and embarrassing thing when I asked Meg 
about the party. It turned out she hadn't been invited. 

4 He told some interesting and amusing anecdotes in his 
wedding speech. 

5 The examiner asked me some simple questions to help me 

feel relaxed and confident. 

6 When getting to know someone new, it helps to find out 
what you've got in common. 

7 The couple at the next table were having an argument with 
the waiter about the bill. 

2 Complete the article with words and phrases from the box. 

3a 

b 

appropriate awkward enthusiastically geee ifflf:)ressiefl 
hit it off misunderstanding offended put my fot;,t in it · 
small talk 

PRONUNCIATION same sounds in words (1) 

Look at the letters in bold. Choose the word which has a 
different sound. 
1 a establish b impression c� 
2 a ease b enthusiastic C misunderstanding 
3 a entertaining b dominate C appropriate 
4 a awkward b small c story 
5 a loud b talk C row(n) 

1.1 i» Listen, check and repeat. 

4 Owr Oxford 3000'·

Peaches 

and coconuts 
It was my first dinner party in France 

and I was keen to make a 1� 

impression, on the host couple. All 
was going well until I asked: 'How did the two of you 
meet?' There was an 2 _________ silence, 
and my (French) husband shot me a look of horror. Asking 
a French stranger that question, he later explained, is 
'like asking them the colour of their underpants'. I had 
completely 3 ________ _ 

But I'd learnt an important lesson about what questions 
are or aren't 4 _________ to ask someone 
from another culture. The mistake I'd made was a classic 
example of what is known as the 'peach and coconut' 
divide. This theory, popularized by culture expert Fons 
Trompenaars, suggests that the world is divided into 
'peach' and 'coconut' cultures. Peach cultures, such 
as North Americans and Brazilians, are 'soft' on the 
outside: they smile at strangers, share information about 
themselves, and ask personal questions of those they 
hardly know. But after a while, you may hit the 'hard 
stone' in the middle when the peach suddenly isn't willing 
to share any more. Coconuts, on the other hand, such as 
Russians and Germans, have 'a hard shell'. They rarely 
smile at strangers, and generally listen and talk less 
s _________ than peaches. Once you get 
past the shell, however, coconuts gradually become 
warmer and friendlier. Relationships are built up slowly, 
but tend to last longer. 

An example of a 6 _________ between a 
peach and coconut happened when a Russian colleague of 
mine sat next to an American stranger on a flight to New 
York. The American gave very personal information about 
himself, including information about his relationship with 
his wife. In turn, my Russian colleague shared his personal 
story, thinking he had really 7 ________ _ 

with this guy and made a new friend. After all, their 
conversation had been more than 
8 _________ • He felt quite 
9 _________ when, at the 
end of the flight, as he was 
preparing to swap phone 
numbers, the American just 
stood up and with a wave of his 
hand said: 'Have a great trip!' 



Grammar using different question types 

4a Read the article, then choose the correct options to complete questions 1-7. 
1 What� look you like, Siri? 
2 Who did invent I invented you? 
3 What did you have I had you for breakfast? 
4 Why did Apple make I Apple made you? 
5 What do you want I want you for your birthday? 
6 What came I did come first, the chicken or the egg? 
7 What means 'Siri' I does 'Siri' mean?

b Match the questions in exercise 4a to the real answers given by Siri, a-g. 
a It appears that human civilization has been awfully preoccupied with 

this question. _ 
b I try to be satisfied with what I have. _ 
c It's kind of you to ask, but I don't eat. _ 
d To help you. _ 
e Shiny. _1_ 
f I, Siri, was designed by Apple in California. _ 
g I don't think I can explain it in your language. Sorry. _ 

5 Tick the questions that are correct and correct the incorrect questions. 
1 What did eattse the fire? Whgt c.gused the fire? 

0 

2 Who lives next door to you? 
3 At what are they staring? 
4 Who this pen belongs to? 
5 From where are you calling? 
6 What did happen at the party? 
7 Who phoned you earlier? 
8 What did make that strange noise? 
9 Who did you go on holiday with? 

10 About what are you thinking? 

6 Rewrite the direct questions as indirect questions. Use contractions 
where possible. 
1 What time does the lesson finish? 

Do you know whgt ti.me the Luson.,fin.,i.shu? 
2 Will he come to the meeting? 

Do you think ____________ _ 
3 What is he talking about? 

Do you have any idea ____________ _ 
4 Where did you put the keys? 

Can you remember ____________ _ 
5 How does this coffee machine work? 

Do you know ____________ _ 

1.1 1.2 1.3 1.4 1.5 

Even those who don't own an iPhone 

or iPad know about Siri, a smart 

voice-powered assistant that can do 

everything a personal assistant would 

schedule dates in your calendar, find 

directions, send messages or make 

calls. But what makes Siri different from 

traditional voice-recognition software 

is 'her' (Siri doesn't have a gender) 

ability to give intelligent answers to all 

sorts of questions. Many people find 

it entertaining to have conversations 

with Siri. See some of the most popular 

questions and the answers 'she' gives in 

the exercises. 

I can ... very well Quite well More practice 

talk about conversation in different cultures. 0 0 0 

use different question types. 0 0 0 



b 

6 

1.2 The letter is dead, long live the letter! 

vocabulary written communication 

1 Match words and phrases 1-6 to pictures a-f. 

f 

I punctuation _ 
2 postage stamp _ 
3 cross out 
4 copy somebody in/cc someone _ 
5 emoticon 
6 stationery _ 

a 
I: i :,

I: j • 
I; i • 
= i • 
= i • 

i ,I 
l: i • 
,:: ; . 
.: :i • 
= r • 
; i 4 

I 
Owr Oxford 3000'., 

2 Read the definitions and unscramble the words in bold. 
1 written by hand, not printed or typed 

hitteandwrn kwndwritte,n. 
2 remove something that has been written, printed or 

stored on a computer 
deteel ________ _ 

3 meant to be kept secret and not shared with other 
people 
centialonfid ________ _ 

4 happening immediately 
taninst ________ _ 

5 the place on a computer where new emails are shown 
xinob ________ _ 

6 writing that is done with a pen or pencil, not printed 
or typed 
ritihangndw ________ _ 

3 Complete the sentences with the correct form of the words 
and phrases from exercises 1 and 2. 
I You lose marks in the exam for incorrect spelling 

and pun.c.tuqtion. . 
2 The shop across the road has a good range of 

____ . I always buy my pens and notebooks 
from there. 

3 Please _____ me in on all emails relating to 
this project. 

4 The smiley face is the most common ___ _ 
5 This message contains ____ information. 
6 He's forgotten to put a/an on the envelope. 
7 If you make a mistake on the form, _____ it 

____ neatly. Don't use correction fluid. 
8 Could you resend the email? I _____ it by 

accident. 
9 I texted Jack to invite him to the party and got a/an 

____ reply saying he was coming. 
10 They say that people with small ____ tend to be 

shy and hard-working. 
11 I'd rather receive a/an ____ card than an e-card. 
12 I can't receive any emails at the moment because my 

____ is full. 



1.1 1.2 1.3 1.4 1.5 

Grammar present perfect simple and continuous 

4 

5 

6 

Match the sentence halves .  
1 a I've been writing my� l

b I've written my essay 2 
2 a I've been fixing your bike, 1 

b I've fixed your bike 2 

3 a They've been speaking 1 

b They've spoken 2 

4 a I've walked 1 

b I've been walking 2 

5 a I've been reading 1 

b I've read 2 

6 a She's moved 1 

b She's been moving 2 

Choose the correct options to complete 
the sentences. 
1 Michael's�/ been offering

several times to help me write the 
presentation, but h�/ 
hasn't been doing it yet. 

2 The police have just arrested I

been arresting the man they've 
looked I been looking for over the 
last few months. 

3 Greg has just texted I been texting

to say he's sat I been sitting in heavy 
traffic for over an hour and will b� 
late for the meeting. 

4 My printer has run I been running

out of ink, but I've only just replaced I

been replacing the cartridge. 
5 She's only worked I been working at the 

company for a few months and she's 
already got I been getting a promotion. 

6 I haven't seen I been seeing you 
for ages. What have you done I

been doing'? 

Complete the news story with the present 
perfect simple or continuous form of the 
verbs in brackets. Use the present perfect 
continuous where possible. 

I can ... 

talk about written communication. 

use present perfect tenses. 

and handed it in. 
but I need a break from it now. 
which is why my hands are covered in oil. 
so you can use it now. 
on the phone a couple of times. 
on the phone for nearly an hour. 
ten kilometres today. 
to work lately instead of taking the bus. 
a lot of non-fiction recently. 
that book already. 
furniture all day. 
to a smaller flat. 

Message in bottle arrives after 101 years 
German fishermen 1 have. fou:rui . 

(find) a bottle containing a 
handwritten message on a postcard 
which was thrown into the Baltic 
Sea 101 years ago. It is believed that 
this is the oldest message in a bottle 
that the world 2 _____ ever 
____ (see). The bottle 
3 _________ (not suffer) 
any damage, despite the fact that it 
had been floating in the sea for 101 
years. Some of the writing on the 
postcard inside 
, _________ (become) 
illegible due to time and damp. 
Experts, who s ________ _ 
(try) to work out what the 
complete message says, say they 
6 
---------

(not succeed) yet, but hope to in the 
near future. 

By looking at the address on 
the postcard, they 
'--------- (identify) its 
author as Richard Platz, the twenty
year-old son of a baker. A handwriting 
comparison with letters written 
by Platz'--------
(confirm) he is the author. The 
researchers 9 _____ also 

_____ {track down) his 
granddaughter, Angela Erdmann, 
who lives in Berlin. 

Erdmann has been presented with 
the bottle, which will be displayed 
in a museum. She says that over the 
last few days, since the discovery, 
she 10 ________ (look) 
through scrapbooks to find out more 
about her grandfather, who she had 
never met. 

Despite her joy at receiving 
the bottle, Erdmann has said she 
hopes people won't repeat what her 
grandfather did and throw bottles 
with messages into the sea. 

very well Quite well More practice 

0 0 0 

0 0 0 



vocabulary rating performances 

4 Complete the sentences with the correct form of the words 
in brackets. 
1 I found some of the jokes rather offensive 

and dist(ll,stefKl (taste). 
2 I can't believe that anyone could find this funny. It's a 

____ (point) waste of time. 
3 I don't find puns funny; it's a bit ____ (child) to 

play with words like that. 
4 He had such a _____ (comic) look on his face, I 

had to laugh. 
5 The film was a bit _____ (predict); you could tell 

what the ending would be from the start. 
6 I hate recorded laughter on TV shows; it's so ____ _ 

(annoy). 

5 Choose the best option to complete each definition. 
1 N.filJ!!J)I thought-provoking person is able to write

or say clever and amusing things. 
2 If something is pointless I tedious it lasts too long 

and is not interesting. 
3 If something is ridiculous I hilarious, it is very 

silly or unreasonable. 
4 If something is predictable I thought-provoking, 

it makes you think seriously about something. 
5 A hilarious I witty joke is one that you find 

extremely funny. 
6 If something is distasteful I irritating, you find 

it annoying. 

I can ... 

use if+ other conjunction clauses. 

rate performances. 

10.1 10.2 10.3 10.4 10.5 

6a Complete each sentence by replacing the underlined word 
or phrase with a suitable adjective from the box. There is 
one adjective you do not need. 

childish distasteful l'lilariet1s irritating predictable 
tedious witty 

1 I laughed until my sides hurt; it was incredibly funny. 
hilqrrious 

2 I love reading his articles; he's so smart and funny. 

3 The film was so boring, I started checking my 
phone instead. 

4 It wasn't funny, just really unpleasant and offensive. 

5 It was completely obvious what was going to happen. 

6 Throwing cream pies at people isn't funny, it's just 
silly and immature. 

b 10.2 i» Listen and check your answers to exercise 6a. 

PRONUNCIATION sentence stress (2) 

c 10.2 ))) Listen again. Circle the words in the sentences which 
are given the most emphasis and which are most stressed, 
then repeat. 

Very well Quite well More practice 

0 0 0 

0 0 0 



• 12
,?; Life stages 

12.1 Nearest and dearest 

vocabulary' family and relationships 

1 Complete the phrases with suitable particles. 

1 be close...tL 7 care 
2 be devoted 8 get_ someone's nerves 
3 be left_ 9 look_to 
4 be spoilt_ 10 take 
5 bring joy_ 11 tell 
6 bring_ 12 turn_someone 

2 Write six phrases from exercise 1 to match meanings 1-6. 

1 knowing somebody very well and liking them very much 
be, cloJe, to JOme,011,e, 

2 look or behave like an older member of your family 

3 go to someone for help or advice 

4 care for a child as they grow up, teaching him or her 
how to behave ________ _ 

5 not included or mentioned ________ _ 
6 speaking angrily to someone because they did 

something wrong ________ _ 

3 Replace the underlined part of the sentence using a 
completed phrase from exercise 1, making any necessary 
grammatical changes. 
1 His parents give him everything he wants. 

He i...r Jpoilt by ki...r pqnn.tJ. 

2 She really admires her older brother. 

3 He looks after his elderly father at home. 

4 My children are hard work but they make me very happy. 

5 That noise is really starting to annoy me. 

6 He really loves his wife. He would do anything for her. 

80 0. Oxford 3000™ 

4 Look at the family tree and answer the questions. 

Edith = Gareth 

John= Jane= Peter Mary= Jeremy 

n G6cy-D,n 

r1--i Sarah Justin = Kasia 

Ela Millie Sam 

� 

Who is Sarah's ... 

l twin? Jy,Jtirt 

2 sister-in-law? 
3 stepfather? 
4 second cousin? 
5 niece? 
6 sibling? 
7 aunt? 

PRONUNCIATION phrase stress 

5 12.1 )» Listen to the sentences and mark which word in 
italics carries the main stress. 

1 His grandparents helped to bring him up. 
2 I care for my mother at home. 
3 They really look up to their big sister. 
4 Who do you take after? 
5 Please don't tell me off 
6 I didn't know who to turn to. 

----- ---



Grammar unreal situations 

6 Complete the second sentence so that it means the same as 
the first. 

1 I only helped you because I didn't know what you planned to do. 

IfI had kn4wn, whgt you (hqd_) plgM?d to do. I would.{t hgve. 
he.lpe.d you..

2 I don't have much money because I decided to be a nurse. 

If _____________ , I would have more money. 
3 I'm only going tonight because Jack is going. 

I wouldn't go tonight if _______________ _ 
4 I don't have a pet because I live in a flat. 

Ifl ______________________ _ 

5 He didn't get the job because he doesn't speak English very 
fluently. 
If he spoke English more fluently, ___________ _ 

6 He didn't make an effort to get to know people, so he was quite 
unhappy. 

He might have been happier if ____________ _ 

7 Find and correct the mistakes in six of the sentences. 
twrdvi:t ttilkevt, 

1 I wouldn't have met my husband if I didn't take this job. 

2 If I'd had more sleep last night, I would feel better now. 

3 If I had forgotten the ticket, I might not been able to travel. 

4 My feet would be soaking wet if I hadn't bring my boots. 

5 If he had stayed at home, he wouldn't have had an accident. 

6 If you lived closer, I would given you a lift home last night. 

7 We might not have met if Simon doesn't introduce us. 

8 Ifwe didn't need to live near the children's school, we will move. 

8 Read the article and then complete the sentences with the correct 
form of the words in brackets. 

1 If the taxi driver ____ (not ask) about the other baby, the 
Backmans _____ (not know) Lin was a twin. 

2 If the Backmans ____ (not write down) the names, they 
____ (not be able to) find Emilie. 

3 The girls _____ (could know) each other sooner if the 
adoption papers ____ (be) correct. 

4 If Emilie _____ (not be) on Facebook, Lin ____ _ 
(could not contact) her. 

5 The girls ____ (could go) to each other's weddings if they 
_____ (meet) earlier. 

6 If it _____ (not be) for the taxi driver, the girls ____ _ 
(not know) each other now. 

12.1 12.2 12.3 12.4 12.5 

Twins born in Indonesia 

find each other in Sweden 

thirty years later 
Lin Backman was adopted nearly thirty years 
ago from an orphanage in Indonesia. As her new 
parents drove away from the orphanage with her 

in a taxi, the driver asked them about the baby's 

twin sister. They had no idea that Lin was a twin. 

The Backmans wrote down both girls' Indonesian 

names, and back in Sweden they were able to find 

the other twin, Emilie's adoptive family. 

However, the adoption papers showed different 
names for the girls' fathers, so the families decided 
the girls couldn't be twins after all - or even 

siblings, as they were the same age - and the 

families lost touch. 

Years later, Lin found Emilie on Facebook using her 
adoptive name and decided to contact her. The 

girls discovered that they had a lot in common. 

They were both teachers and had both got married 

on the same day (a year apart) and danced to the 

same song at their wedding. 

A DNA test proved that they are indeed twins, and 

it now seems thnt their father was a taxi driver. He 

may even have been the taxi driver who first spoke 

to Lin's parents. 

I can ... Very well Quite well More practice 

talk about family and relationships. 

talk about unreal situations. 

0 0 0 

0 0 0 



12. 2 If I could turn back tin1e ...

vocabulary life events and choices 

1 Complete each sentence with one or two words. The first 
letter is given. 

2 

1 It takes cour�e.. to ask for a pay rise, but it's usually 
worth the risk. 

2 For our first d _____ , my husband and I went for 
a pizza. 

3 Don't be rude about someone's appearance; that's just 
m ____ _ 

4 She had an unusual c _____ p ____ ; first she 
was an actor, then she retrained as a doctor. 

5 I never work at the weekend. It's important to spend 
q ____ t ____ with my family. 

6 As well as being a lovely house, his p _____ has 
doubled in value since he bought it. 

7 I'm worried that my p ____ won't be enough to 
live on when I retire. 

8 They had a huge r _____ , and now they're not 
speaking to each other. 

9 You need to stop wasting time and t _____ your 
studies s ___ _ 

Put the words in brackets in the correct order to complete 
the sentences. 

1 Bullies often stop if you stgltli up to the..m (them I
stand I up I to). 

2 My mother taught me to always ________ _ 
(up I with / make / someone) straightaway after a row. 

3 He's nearly forty now. Isn't it time he 
________ (with/ down/ settled/ 
someone)? 

4 He was offered the job, but he ________ _ 
(it I down I turned). 

5 It's hard for him to give up smoking now because he 
_________ (it/ took/ up) when he was just 
a teenager. 

6 This is a great investment opportunity - don't 
_________ (miss I it/ on/ out). 

t) STUDY TIP All the verbs in exercise 2 are phrasal verbs.
When you learn phrasal verbs, make sure you note whether
they can be separated. For example, 'turn down a job' or 'turn
a job down' are both possible - but 'stand up to someone' is
inseparable, and cannot be 'stand up someone to'.

82 
I 

Owr Oxford 3000'"' 

3 Choose the best options to complete the text. 

!#FOMO 

f ::.�m:�:,.��at:��P���:. �
t

I disturbing thought that people are having a good 
time without us. It's so common, it even has a 
name - FOMO, or 'fear of missing 1 @/ on'. We 
worry that if we 2 turn down I take up an invitation, 
it might just be the party of the year and we won't 
be there. But if that means we agree to go to 
everything, then we won't be able to spend much 
quality 3 opportunity I time at home with our family. 
If we are concerned that 4 settling down I
making up early will mean less adventure and 
travel, well, it probably will. But then again, those 
who choose to concentrate on their 5 work I career
path might worry about whether they will ever 
meet the right person to start a family with. 
Beating FOMO means having the 6 courage I 
value to accept that someone else probably is
having more fun than you, while realizing that 
what matters is to enjoy the life you are living now, 
rather than always worrying about what everyone 
else is doing. 



12.1 12.2 12.3 12.4 12.5 

Grammar using wish and if only 

4 Complete the sentences with the correct form of the verbs in brackets. Add would where appropriate. 
1 I wish you would stop (stop) making so much noise. 
2 If only I _____ (not lose) my bag. It had my wedding ring in it. 
3 I wish I _____ (pay) attention more in class, I might not have failed the exam. 
4 I wish the holidays ____ (come). I'm really ready for a break. 
5 If only he _____ (stop) smoking. I'm worried about his health, but he doesn't seem to care. 
6 I wish you _____ (take) the job. I think it was a mistake to turn it down. 
7 I wish you _____ (take) the job, is there anything I can say to persuade you? 
8 If only you (live) nearer ... I'd love to meet up more often. 

5 Complete the quotes using the words and phrases in the box. 

could see l'lael iA'f'eAff!El had known might have done wasn't 

'I have often said that I wish I 
1 ly,yd invented blue jeans: the most 
spectacular, the most practical, the 
most relaxed and nonchalant. They 
have ... all I hope for in my clothes.' 
Yves St Laurent, fuhion designer 

'The release of atom power has 
changed everything except our way 
of thinking ... the solution to this 
problem lies in the heart of mankind. 
If only I 3 ____ , I should 
have become a watchmaker.' 
Albert Einstein, theoretical physicist 

'If only we 2 ____ the endless 
string of consequences that result 
from our smallest actions. But we 
can't know 'better until knowing 
better is useless.' 
John Green, author 

'Success makes so many people 
hate you. I wish it 4 ____ that 
way. It would be wonderful to enjoy 
success without seeing envy in the 
eyes of those around you.' 
Marilyn Monroe, film star 

'The art of acceptance is the art of making someone 
who has just done you a small favour wish that he 
s ____ you a greater one.' 
Martin Luther King, Jr., civil rights activist 

6 Choose the correct option to complete each sentence. 
1 I wish he wasn't /�late this time. 
2 If only she wasn't I isn't married to my best friend. 
3 I wish you stopped I would stop calling me that silly name. 
4 She wishes she had never met I would never meet him. 
5 If only the weather was I had been better. The rain spoiled the holiday. 
6 He wished he had bought I bought a better seat. He couldn't see much of the play at all. 

I can ... 

talk about life events and choices. 

use wish and if only for wishes and regrets. 

Very well Quite well More practice 

0 0 0 

0 0 0 



94 

Page 75, Exercises 7a & b 
11.1 i» 
1 She asked when I'd be ready. 
2 He said he was going to buy a 

new house. 
3 She said she's never been there. 
4 I asked whether you lived round here. 
5 He said he'll give me a lift. 
6 He asked me if I liked the show. 

Page 79, Exercises 1 & 2 
11.2 J)) 
Conversation I 

A Have you heard about those 
mysterious craters they found in 
Siberia, Russia? Apparently, they've 
found even more of them. 

B Yes, I think so, weren't they something 
like eighty metres wide? 

A Yes, that's right. What's worrying about 
it is that they think they may have 
been caused by climate change. 

B Really? How? 
A Well, I can't remember exactly, but it's 

something to do with gas exploding 
out of the Earth because the ice has 
melted on the surface. 

Conversation 2 

C Have you ever accidentally been given 
some money that didn't belong to 
you, like when someone gives you too 
much change? 

D Occasionally, yes. I usually give it back 
if I notice. 

C Well, according to this news item I 
saw, there's a teenager in America who 
found something like 30,000 dollars in 
his bank account that wasn't really his. 

D Wow! What did he do with it? 
C From what I understand, he spent 

the lot! 
D Oops. I bet he got into trouble, didn't 

he? 

Unit 12 Life stages 

Page 80, Exercise s
12.1 l)) 
I His grandparents helped to bring 

him up. 
2 I care for my mother at home. 
3 They really look up to their big sister. 
4 Who do you take after? 
5 Please don't tell me off. 
6 I didn't know who to turn to. 

Page 85, Exercises 1 & 2 
12.2 l)) 
You know, in retrospect, it's no great 
surprise that I ended up being a 
teacher. My mother was a teacher, my 
grandmother was a teacher ... it's in the 
family. But when I was younger, I was 
determined to be an actor. What was I 
thinking? There are virtually no jobs and 
it's a really hard life. I tried it for a couple 
of years, but spent most of the time doing 
really badly paid secretarial jobs to get 
some money. 

Thank goodness my parents finally 
persuaded me to train as a teacher. Even 
then, I thought I would just do it so I 
could earn some money and get back to 
acting. But I found that I actually really 
loved it. If! hadn't been so desperate for 
money, I wouldn't have even thought 
about going into teaching, but in the end 
my poverty was a blessing in disguise 
because I found what I really wanted to 
do - teach. So thanks, Mum, that was a 
good call! 

Of course, it makes a difference that I was 
able to find a job at such a good school. 
I feel very fortunate to have so much 
support ... I don't think every teacher is 
as lucky. 

Page 86, Exercises 2, 3a & b 
12.3 >» 
P = Presenter, JH = Jon Holmes, 
SL = Sarah Lind 
P Lazy, untidy, grumpy and prone to 

taking stupid risks. Teenagers don't 
exactly have a good reputation. But 
how fair is this stereotype? And are 
teenagers the same around the world, 
in different cultures? Or is being a 
teenager simply a modern western 
invention? 
Here to discuss these questions we 
have Sarah Lind, who is something of 
an expert on the teenage brain, and 
anthropologist Jon Holmes. Welcome 
to the show. 

JH/SL Thank you! 
P Jon, is being a teenager just a modern, 

western invention? 
JH Well, basically, yes it is. The word 

'teenager' apparently first appeared 
in print in 1921, and the whole idea 
has basically grown since then. Before 

that, we didn't really have teenagers in 
the same way because young people 
were expected to start work much 
earlier. In the Victorian age, most 
young people would leave school at 
ten or eleven - if, indeed, they ever 
went to school - and join the adult 
world of work. Nowadays, we separate 
off teenagers from the adult world by 
requiring them to go to school until 
they are around eighteen; so they 
spend most of their time with other 
teenagers, not adults. 
It's completely different still in many 
other cultures around the world, 
where teenagers spend their time with 
adults, learning from them about how 
to behave in the world. 

P So are you saying that if teenagers 
spent time with adults instead of 
other teenagers, all the stereotypical 
behaviour wouldn't happen? 

JH Yes, pretty much. 
P But I can remember from when I was 

at school a quote from Shakespeare 
about teenagers, something like 'I 
would there were no age between 
ten and three and twenty' - that's 
twenty-three - and he goes on to list 
all the bad behaviour this age group 
takes part in. So can we really say that 
teenager behaviour is just a modern 
invention? 

SL I don't doubt that Jon has a good 
point about the impact of changes 
in society, but there's no doubt that 
a lot of the behaviour we associate 
with teenagers is down to biological 
changes in the brain. Until relatively 
recently, it used to be thought that 
the brain had pretty much stopped 
developing by twelve or thirteen; 
but we now know that the brain goes 
on making new connections until 
the early twenties. And the last part 
of the brain to fully develop is the 
frontal cortex, which is responsible for 
controlling impulsive behaviour and 
risk-taking. 

P So there is a biological basis for 
stereotypical teenage behaviour? 

SL Absolutely. Teenagers just don't 
generally have the self-control that 
we develop later. But, as I said, I do 
think Jon has a point about being 
surrounded by other teenagers. How 
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