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The Inside Listening and Speaking iTools 

component is for use with a projector or 

interactive whiteboard. 

Resources for whole-class presentation 

> Book-on-screen focuses class on teaching

points and facilitates classroom management.

> Audio and video at point of use facilitates

engaging, dynamic lessons.

Resources for assessment and preparation 

> Customizable Unit, Mid-term, and Final Tests

evaluate student progress.

> Complete Answer Keys are provided.
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About Inside Listening and Speaking 
Unit features 

> Explicit skills instruction prepares students for academic listening

> Authentic videos from a variety of academic contexts engage and motivate students

> Pronunciation instruction ensures students are articulate, clear speakers

I' complex 

I' enable 

equip 

external 

Integrity 

I' recover 

In this unit, you will 
learn about forensic engineering and investigation·. 
learn about the construction of a rotating building. 
increase your understanding of the target academic 
words for this unit. 

LISTENING AND SPEAKING SKILLS 

Cause and Effect Relationships 
Facilitating Group Discussions 
PRONUNCIATION Intonation and Chunking Sentences 

Self-Assessment 

never seen this 

word before. 

heard or seen the word 

but am· not sure wha( 

It 1!_1eans. 

The Academic Word List and the Oxford 3000 

Based on a corpus of 4.3 million words, the Academic Word List 

(AWL) is the most principled and widely accepted list of academic 

words. Compiled by Averil Coxhead in 2000, it was informed by 

academic materials across the academic disciplines. 

The Oxford 3000™ have been carefully selected by a group of 

language experts and experienced teachers as the most important 

and useful words to learn in English. The Oxford 3000 are based on 

the American English section of the Oxford English Corpus. 

;J;
b

:
n

:;;c» 

Identifying the unit's goals 

focuses students on the 

listening and speaking skills 

and the academic topic. 

Oxford 3000 and Academic 

Word List vocabulary is 

integrated throughout 

the unit and practiced in 

context through audio and 

video resources. 

ABOUT THE SERIES VII 
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Before You Listen 

Read these questions. Discuss your answers in a small group. 

1. Do you think it is safer to travel by car, by train, or by airplane? Why? 

2. Do you think a well-trained pilot or a high-tech automated flight system is 
more important for flight safety? Why? 

3. What was your most memorable travel experience? 

O Listen 

Read the Listen for Main Ideas activity below. 
Go online to listen to engineer Alex Edward give 
a talk at an aviation safety conference on Flight 
447's mysterious disappearance. 

O Listen for Main Ideas 

Read the statements about the audio. Circle the best answer to complete each 
sentence. 

1. The plane's external speed sensors _. 

a. were broken C: were frozen 

b. were damaged by lightning 

2. Speed data is needed for the plane's _ to work properly. 

a. automated systems c. internal engines 

b. external parts 

3. After taking manual control, the pilots did not know their speed, and 
1hey_. 

a. slowed the plane too quickly c. returned to automated systems 

b. increased the plane's speed coo much 

4. Alex Edward says chat engineers muse be commiued co-· 

a. developing new investigative methods c. improving manual controls 

b. improving design and safety 

LISTENING SKILL 

LEARN 

A cause makes something happen. An effect is the result of a cause. 

Cause: wanted to work overseas Effect: applied for a Job with an 
International company 

The student wanted to work overseas, so he applied for a job with an 
international company. 

APPLY 

A. Work with a partner. Using the cause and effect signal phrases, discuss different 
sentences that you can make with the phrases below. 

1. study hard / be able to pass the exam (because / so) 

Because stit: !:.tudre 1 hard, sr.e was ahle µa me ex.arr:. 

Sh':! srudied narc. so c- rvas able tt' p.a. nt • arr . 

2. have internship experience/ be a good person for the job (since/ as a result) 

3. get a part-time job / be able to save money for a trip overseas (so / because) 

0 B. Go online to listen to part of the audio again, and complete the chart below. 

VIII 

Cause Ewet 

1 .... because the plane had traveled 1. On the outside of the plane, the speed 

through ... super-cooled water sensors had frozen ... 

2 . ... the plane's automated systems were 2. As a result, _______ _ 
not getting necessary speed data. 

3 . ... because these ________ 3. the pilots decided to [take manual] 
control of the plane. 

ABOUT THE SERIES 

Discussion questions activate 

students' knowledge and 

prepare them to listen. 

Comprehension activities 

help students understand 

the listening materials in 

preparation for academic 

skills instruction. 

Listening and speaking skill 

instruction is linked to the 

academic content. Apply 

sections give students the 

opportunity to practice 

the skills in context. 

·····=d
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Before You Watch 

Read these questions. Discuss your answers in a small group. 

1. Would you prefer to work for a small company or a large company? Why?

2. What are some of the world's most interesting new companies? How have 
they changed our world? 

3. What are some of the difficulties people face when starting a new business? 

0 Watch

Read the listen for Main Ideas activity below. 
Go onlinc to watch a business woman talk about 
shared workspnces and how they arn helping new 
businesses achieve success. She also gives advice 
for future entrepreneurs. 

0 Listen for Main Ideas 

Read the questions about the video. Work with a partner to ask and answer 

these questions. 

1. What is a shared workspace? 

2. Why do new, small businesses use shared workspaces? 

3. How does this entrepreneur find new customers? 

4. What advice does she give other entrepreneurs? 

Audio and video including 

lectures, professional 

presentations, classroom 

discussions, and student 

presentations expose 

students to a variety of 

academic contexts. 

High-Interest, original 

academic video and 

authentic BBC content 

motivate students. 

NOTE-TAKING SKILL �b-breviati�ns a�d :S;mb�I� 
- - .

.-\}f ?�
� �" � � --��,.��� 

LEARN 

During a lecture, you should take notes on 1) main ideas, 2) supporting 
information, and 3) key words. Do not try to write down every word you hear. 
In your notes, ignore grammar rules and write only key words. 

People hear about us from their friends, co-workers, other people they know. We 
do coordinate social events and ''Networking Nights," though, which have helped 
us find new customers. 

Notes: Find new customers-people's friends/ co-workers, social events, 

networKing 

16 UNIT 2 
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TARGET 

WORDS 

I' authority 

I' cease 

converse 

coordinate 

evolve 

mutual 

I' network 

preliminary 

I' region 

regulate 

I' strategy 

I' style 

A Marketplace 
of Ideas 
In this unit, you wlll 

learn about shared workspaces and other ideas for 

Improving business. 

Increase your understanding of the target academic 

words for this unit. 

LISTENING AND SPEAKING SKILLS 

Abbreviations and Symbols 

Supporting Opinions 

PRONUNCIATION Stress in Numbers 

Self-Assessment 

Think about how well you know each target word, and check (✓) the appropriate column. I have ... 

never seen this 
word before. 

heard or seen the word heard or seen the word used the word 
but am not sure what and understand what confidently in either

it means. it means. speaking or writing. 

j' Oxford 30001., keywords 

13 
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A. Cross out the word or phrase in parentheses with a different meaning from the
others. Use a dictionary to help you understand new words. Compare answers
with a partner.

1. It was in their (common/ expert/ shared/ mutual) interest to work together,
so the two companies collaborated on the project.

2. The (evolution of/ development of/ decline in/ advancement of) technology
has created new opportunities for young entrepreneurs.

3. Because they (talk with/ meet with/ speak to/ converse with) other small
business owners, they can share new ideas.

4. The company (coordinated/ organized/ planned/ visited) a networking
event. A networking event is an event for people to meet, talk, and share
information with one another.

5. The (preliminary work/ work that must be completed first/ preparatory

work/ typical work) is not finished, so the investigation cannot start.

6. Their department made a / an (basic/ stylish/ fashionable/ attractive)

new design.

The verb coordinate means "to organize [something] ... so that it works well." 
The noun form is coordination. 

( 1) The coordination of the meeting was done by the director.

Coordination also refers to "choosing colors that look nice together, for 
example, in clothes or furniture." 

(2) The stylist was responsible for the coordination of the actor's clothing.

The word can also mean "the ability to control your movements well." 

(3) Good hand coordination is important when playing a musical instrument.

B. Using the definitions above, list different phrases related to each meaning (1-3)

of coordination. Discuss your answers with a partner.

2. ________ _

3. ---------

14 UNIT 2 
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C. Write M (mutual interest) beside activities that you and another person or group
benefit from working on together. Write I (independent) beside activities that are
best done independently. Then add and label two of your own activities.

_I _ l. deciding professional goals _ _  5. preparing for an exam 

__ 2. deciding which classes to take __ 6. taking notes in class 

_ _  3. preparing for a job interview 

_4. 

__ 7. writing a research paper 

_8. 

D. Interview a partner. Fill out the chart based on your partner's answers.

1. Networking is when you try to meet or talk t:o people
who may be helpful to you in your work. What is one
job that requires a lot of networking?

2. A network is a system of roads and lines that cross
and connect to each other. What transportation or
machines operate on a network?

3. A network also refers to a group of television stati_ons
that broadcast the same programs at the same time.
What is your favorite television network?

E. Cease means "to stop." Complete the sentences with the phrases in the box.

ceased to exist 

ceased to be true 

ceased operations 

ceased to be a member 

never ceased to amaze 

1. There are no more Dodo birds in the world. The bird __ c_e_a_s_e_d_t_o_e_x_is_t __ 

in the late 1600s.

2. The instructor always had very interesting lectures. She ________ _
her students.

3. He was in our study group, but he _________ after he moved.

4. Students received scholarships to study abroad, but that ________ _
after the university stopped giving money to the scholarship program.

5. The factory closed and _________ after having been open for
thirty years.

About the Topic 

To save on costs, more and more business owners are sharing office space. 
By renting shared space with other businesses, entrepreneurs can invest their 
money in starting their new companies rather than in the costs of desks and 
machinery. Even conference rooms and equipment can be rented through 
shared office space. 

A MARKETPLACE OF IDEAS 

- - ------------------- --- ---
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Before You Watch 

Read these questions. Discuss your answers in a small group. 

1. Would you prefer to work for a small company or a large company? Why?

2. What are some of the world's most interesting new companies? How have

they changed our world?

3. What are some of the difficulties people face when starting a new business?

0 Watch

Read the Listen for Main Ideas activity below. 

Go online to watch a business woman talk about 

shared workspaces and how they are helping new 

businesses achieve success. She also gives advice 

for future entrepreneurs. 

C, Listen for Main Ideas

Read the questions about the video. Work with a partner to ask and answer 

these questions. 

1. What is a shared workspace?

2. Why do new, small businesses use shared workspaces?

3. How does this entrepreneur find new customers?

4. What advice does she give other entrepreneurs?

NOTE-TAKING SKILL 

LEARN 

During a lecture, you should take notes on 1) main ideas, 2) supporting 
information, and 3) key words. Do not try to write down every word you hear. 
In your notes, ignore grammar rules and write only key words. 

People hear about us from their friends, co-workers, other people they know. We 

do coordinate social events and "Networking Nights," though, which have helped 

us find new customers. 

Notes: Find new customers-people's friends/ co-workers, social events, 

networking 

16 UNIT 2 



Use symbols and abbreviations in your notes. 

Word 

with, without w/, w/o

because b/c

and so on etc.

for example e.g.

question, answer Q,A 

equal / not equal,
is/ is not

increase / decrease

causes / becomes

and

important

-

+ 

* 

You know, new businesses often cease to exist because of the high rent for office 
space. So our cheaper shared rental space gives new businesses a chance to succeed 
during the preliminary stages of their development. 

Nores. New biz c.1 

APPLY 

b t ► s red ;:;pace - chance to succeed

A. Add at least two symbols or abbreviations that you use when taking notes into
the chart above. Compare your abbreviations and symbols with a partner.

() B. Go online to watch the first part of the interview. Take notes using abbreviations
and symbols. Compare your notes with those of a partner.

So, could you tell our listeners
what a shared workspace is?

How did you get the idea to open
a shared workspace?

What kinds of companies rent
space from you?

shared wk. space = open office,

share ideas + info., etc.

told about shared wkspace, her city
wide range-e.g . tech, fashion,

C, C. Watch another part of the interview. As you watch the video, take notes using
simple language, abbreviations, and symbols.

Do you do anything to find new customers? coordinate - __________ _

What are your plans for the future?

D. Work with a partner. Using your notes, take turns discussing with a partner the
answers to the questions from activities B and C.

A MARKETPLACE OF IDEAS 17 



Vocabulary Activities 

. •· N_oun '"' .

region

regulation

regulator

strategy

Word Form Chart 

regional 

regulatory 

strategic 

regionally 

.• strategically

A. Complete the paragraph below using the correct form of the target words in the
Word Form Chart.

The government made a strategic decision to invest in infrastructure. 
(L planned) 

As a result, the airport has become a center for travel in the _____ _ 
(2. area) 

Additionally, several international companies have moved their _____ _ 
(3. local area) 

offices to the city because of its large shipping port. The port can move 

freight and containers quickly. In the city, there are free zones. Each free zone 

has a governing authority and ______ . 
(4. organization that makes rules) 

B. Complete the sentences using the correct form of the target words from the
Word Form Chart above.

1 Th regulation h I d · · 1· . e new ______ e pe to improve air qua ity. 
(rule) 

2. The team developed a ______ for increasing sales.
(plan) 

3. The ______ saw an increase in tourism.
(area) 

4. The _ _____ office decreased controls on banks.
(rule-making) 

C. Region can refer to "one of the areas that a country is divided into." Work with
a partner. Discuss different things that can vary from region to region within

1. 

2. 

a country. Use regional + noun.

regional food 

18 UNIT 2 
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Before You Watch 
Read these questions. Discuss your answers in a small group. 

1. What is a good doctor?

2. What is one of the most important recent medical breakthroughs? Why is it
important?

3. How are medical practices in the United States different from medical
practices in other countries?

0Watch 

Read the Listen for Main Ide s activity below. Go 

online to watch a report on t e development of 

artificial retinas for blind peo le. The report tells 

about one man who has had n artificial retina 

implanted in his eye. 

0 Listen for Main Ideas 
Work with a partner. Discuss each sentence and circle the correct answer based on 

the video. 

1. The artificial retina __ .

a. gives people perfect vision

b. does not work yet

(£) helps people regain some of their vision

2. Dean Lloyd_.

a. received an implanted chip

b. received a completely new eye

c. had laser surgery

3. After receiving the eye implant, Dean Lloyd __ .

a. has almost perfect vision

b. is able to see shapes and outlines

c. can tell the difference between most colors

4. Dean Lloyd's daughter, Lisa ·-.

a. has the same disease as her father

b. has normal vision

c. will not become blind

5. __ could benefit from artificial retinas.

a. A small number of people

b. Many people

c. Only people who were born blind

112 UNIT 10 



LISTENING SKILL 

LEARN 

Context refers to the words that come before and after a word, phrase, or 
statement that helps you understand it. When you hear a word that you do not 
know, listen to the context around the word it appears within. This will help you 
understand the word. Most importantly, stay focused on the general ideas. 

APPLY 

o· A. First read the sentences below. Then go online to watch part of the report. As you
watch, match the words on the left with the context on the right. 

1. artificial retina _!?_ a. volunteers for surgical implant

2. clinical trial __ b. can help sightless regain vision

3. hereditary __ C. the same disease her father has

B. Work with a partner. Use context clues to guess the meanings of the words in
bold below.

1. Direct sunlight can damage your retina and cause vision problems.

The retina helps people see.

2. For the clinical trial of the new drug, the company chose a group of sick
people that could benefit from the drug.

3. His father and grandfather had the same disease. This was not surprising
because the disease is hereditary.

C. Use the context clues in activities A and B to complete these sentences with the
correct definition.

_!!_ l. Your retina is the part of your eye that __ . 

a. receives images

__ 2. A clinical trial is--· 

a. the first part of a medical test

b. controls size

b. a medical test on humans

__ 3. A hereditary disease is one that was __ . 

a. contracted by chance b. passed from parents to children

ARTIFICIAL RETINA 

- �  
--- --- - ------- - - - - -- -- - - - - - - - - - ---- ---- ---� 
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Vocabulary Activities 

ord Form Chart 

academy 

correspondence 

indication 

occurrence 

range 

correspond 

indicate 

occur 

range 

academic 

corresponding 

indicative 

A. Complete the paragraph below using the correct form of the target words in the

Word Form Chart. Use the words in parentheses to help you.

Recent ___ __ a_c_a_d_e_m_ic ______ research ____________ _ 
(1. connected with education, studying) (2. to show that something is true) 

that living in a clean environment can lead to increases in life expectancy. 

The _____ ________ of Sciences also did research on this 
(3. school or college for special training) 

issue. Their work showed that cleaner air ____________ _ 
(4. matched) 

with higher life expectancy. Thus, the _____________ of 
(5. happening or existence) 

pollution may lead to shorter lives. The academic researchers studied a 

wide _____________ of cities around the world to come up 
(6. variety) 

with their data. 

The adjective principal means "the most important" or "the main." 

The principal reason for the incn�ase was new medical technology. 

As a noun, the word principal refers to the person who is in charge of 

a school. 

The principal gave a speech at the graduation ceremony. 

The word principal is often confused with principle, which refers to a 
general truth or rule. 

Each medical school student had his/ her own principles for being a 

good doctor. 

114 UNIT 10 
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B. Complete the sentences with principal or principle.

1. The doctor's principal advice was to be positive.

2. The ______ reason for the group's success was their creativity.

3. The professor outlined several mathematical ______ for the students
to memorize.

4. The course teaches the basic ______ of medicine.

5. The ______ called all the teachers together to discuss the new year.

C. A phase is a stage in a process of change or development. Fill in the blanks

with the phrases in the box that best describe each scenario.

the first phase / the final phase / the second phase / the preliminary phase 

The different phases in development of a new drug: 

__ th_ e_r,_·n_a_l�p_h _a_s_e __ l. All of the clinical trials revealed positive results. We are
almost ready to bring the product to the market. 

_________ 2. We are doing the first test tomorrow. 

_________ 3. Before we begin experimenting, we need to do some 
research. 

_________ 4. Now that the first test is finished, we can move forward 
with the next experiment. 

D. Correspond has multiple meanings. For each sentence below, write the letter

of the correct definition of correspond.

a. to communicate by exchanging email or letters c. to have a similar function

b. to be the same as or match something

_a_ 1. We correspond by email when I am overseas. 

__ 2. That number does not correspond to the one in our system. The two 
numbers should be the same, but they are not. 

__ 3. The results of the research correspond with the conclusions of the 
other research project. 

__ 4. The Office of Abroad Studies at my university corresponds to the Office of 
International Studies at your university. Both offices coordinate programs 
for studying abroad. 

About the Topic 

In the past century, life expectancy has increased about 30 years for both 
men and women. Some experts have even claimed that because of medical 
technology, the youngest generation of children could live as long as 150 years. 

ARTIFICIAL RETINA 115 



Before You Watch 
Read these questions. Discuss your answers in a small group. 

1. How high do you think life expectancy will reach for your generation?
Explain your answer.

2. What do you think are the keys to living a long life?

3. As people live longer, how should society adapt? What changes should
we make?

Owatch 

Read the Listen for Main Ide s activity below. 

Go online to watch a student iscuss life 

expectancy. He talks about t e changes that led 

to dramatic increases in the I ngths of our lives. 

0 Listen for Main Ideas 
Go online to watch the video. Marlk each sentence as T (true) or F (false). Work with a 

partner. Restate false sentences to make them correct. 

_.E_ 1. In the 1800s, every country's life expectancy was over 40. It was under 40.

__ 2. Today, average life expectancy is around 70 years of age. 

__ 3. In the 1900s, increases in life expectancy were mostly because of cures 
for deadly diseases. 

__ 4. Experts believe life expectancy will decrease in the future. 

_ 5. Today, one of the biggest challenges is to help people live longer. 

PRESENTATION SKILL 

LEARN 

Nonverbal communication refers to hand gestures, posture, eye contact, 
facial expressions, and tone of voice. According to some experts, nonverbal 
communication accounts for up to 70 percent of what is communicated. 

Move your 
hands to 

express ideas 
and add 

emphasis 

116 UNIT 10 

Stand tall and Look at your 
straight with listeners' eyes 

your feet firmly for 2-3 seconds 
on the floor at a time 

Use appropriate Vary your voice 
facial level; slightly 

movements to raise your voice 
communicate, to emphasize 

such as smiling important points 
and ideas 



Word Sublist 

�shift 3 

� significant 1 

�similar 1 

simulate 7 
�site 2 

so-called 10 

sole 7 
�somewhat 7 
� source 1 

� specific 1 

specify 3 
sphere 9 

� stable 5 
statistic 4 

� status 4 
straightforward 10 

� strategy 2 

� stress 4 
� structure 1 

�style 5 

submit 7 
subordinate 9 
subsequent 4 
subsidy 6 

� substitute 5 

successor 7 
� sufficient 3 
�sum 4 
� summary 4 

supplement 9 

� survey 2 

� survive 7 

suspend 9 
sustain 5 

� symbol 5 

�tape 6 
�target 5 

�task 3 
�team 9 
� technical 3 
�technique 3 
� technology 3 

�temporary 9 
tense 7 

terminate 7 
�text 2 
�theme 7 
�theory 1 

thereby 7 
thesis 7 

� Oxford 3000™ words
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Location 

L2, U7 

L3,U2 
Ll, U5 
L3,U4 
LO, U5 
L2,U9 

L4, UlO 
L3, U7 
Ll, Ul 
Ll, U6 
Ll. U8 
L4, U6 
L3, UlO 
L3, U8 
LO, U4 
L3, U6 
L2,U2 

L3, U7 
L2,U1 

L2,U2 

Ll, UlO 
L4, U3 
L3, U5 
L4, U8 
L2, U3 

L3,U6 
L4, U2 
L3, U9 
Ll, U3 
L2, U6 

L2,U6 

L2, U9 

L4, U5 
L3, Ul 
LO, U8 

L3, U8 
L2, U6 

LO, U5 
LO, U3 
L3, U3 
L3, U5 
L2,U10 

LO, U8 
L2, U6 

L4, UlO 
LO, Ul 
Ll, U5 
L3, U8 
L4, U7 
L4, U7 

Word Sublist Location 

�topic 7 LO, U6 
�trace 6 L4, U5 
� tradition 2 LO, U2 
� transfer 2 Ll, U6 
�transform 6 L3, Ul 

transit 5 L2, US 

transmit 7 L4, Ul 
�transport 6 Ll, Ul 
�trend 5 Ll, U4 

trigger 9 L4, Ul 

� ultimate 7 L3, U8 
undergo 10 L4, U9 
underlie 6 L4, U5 
undertake 4 L4, U2 

� uniform 7 L2,U4 

unify 9 L2,U5 

� unique 7 L3, UlO 
utilize 6 L3, Ul 

�valid 3 L3, U8 
�vary 1 L2, Ul 

�vehicle 7 Ll, Ul 
�version 5 Ll, U7 
�via 7 L4, U4 

violate 9 L4, U3 
virtual 8 L3, U3 

�visible 7 L2,U6 

�vision 9 LO, U8 
visual 8 L3, U7 

�volume 3 Ll, U8 
voluntary 7 L3, UlO 

welfare 5 L4, U9 
� whereas 5 L4, U5 

whereby 10 L4, UlO 
widespread 7 L2, U3 
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The Academic Word List in Context 

Develop llstenlng and speaking skllls and acquire the Academic Word List 

> Explicit skills instruction prepares students for academic listening and speaking

> Authentic videos from a variety of academic contexts engage and motivate students

> Pronunciation instruction ensures students are articulate, clear speakers
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j Oxford \Tools An interactive classroom presentation tool. 
With iTools you can: 

The Inside Track to 
Academic Achievement 

1 
ENGAGE 

A wide variety of 
academic videos build 
language proficiency 
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Components 

•' Student Book 
978-0-19-471923-0

Teacher iTools 
978-0-19-4 71905-6

CONNECT 

Audio and video at 
point of use connect 
students with the topic 
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ASSESS 

Customizable Unit, 
Mid-term, and Final tests 
evaluate student progress 

All audio and video 
available on iTools 
and the Digital 
Download Center. 

Digital Download Center 
www.insidelisteningandspeaking.com 

Additional Teacher Resources 
www.oup.com/elt/teacher/insidelisteningandspeaking 

OXFORD 
UNIVERSITY PRESS 

www.oup.comfelt 
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SHAPING learning TOGETHER

ISBN 978-0-19-471923-0 
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