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SCOPE AND SEQUENCE :ii 
Unit 

Retail 

Pages 
2-15 

Culinary & 

Food Services 

Pages 

16-19 

Buildings & 

Grounds 

Pages 

30-43

Occupations 

• cashier

• customer service manager

• customer service representative

• department manager

• forklift operator

• salesperson/sales associate

• security person

• stock clerk

• store manager

• trucker

• warehouse manager

• warehouse worker

• baker

• busperson

• cafeteria attendant

• cashier

• chef

• cook

• dishwasher

• food prep supervisor

• food prep worker

• food service manager

• food service worker

• grill cook

• head cook

• hospital dietician

• host

• hostess

• kitchen manager

• kitchen supervisor

• line cook

• pastry chef

• restaurant manager

• server

• short-order cook

• waiter

• waitress

• cleaning crew

• cleaning supervisor

• cleaning worker
• custodian

• grounds maintenance supervisor

• grounds maintenance worker

• head custodian

• heating & air conditioning (HVAC)

mechanic/technician

• landscape supervisor

• landscape worker

• office cleaner/office cleaning worker

• pesticide handler

• security person

• tree trimmer

• window washer

Workplace Communication* 

• Answer a customer's question

• Ask a co-worker for feedback

• Ask a supervisor for feedback

• Assign a task to an employee

• Assist a customer

• Give correction to an employee

• Give feedback to a co-worker

• Help a customer

• Make a request of a co-worker

• Process a transaction

• Report a problem and offer to help

• Respond to feedback

• Ask a co-worker for feedback

• Ask a supervisor for feedback

• Ask for assistance

• Assign a task to an employee

• Give correction to a new employee

• Give feedback to a co-worker

• Handle a customer complaint

• Make a request

• Offer assistance

• Offer to do something

• Take a customer's order

• Ask a co-worker for feedback

• Ask a supervisor for feedback

• Give advice to a co-worker

• Give correction to an employee

• Give instructions

• Make a request

• Make a suggestion

• Offer assistance

• Point out a problem

• Troubleshoot a problem

• Warn a co-worker about a safety hazard

On-the-Job 

Instructions 

• How to bring a large item

to customer pickup

• How to check out a

customer

• How to process a return

• How to unpack

merchandise

• How to chop an onion

• How to operate a

commercial dishwasher

• How to prep a sandwich

station

• How to set a place setting

• How to buff floors

• How to fertilize a lawn

• How to lay sod

• How to replace a furnace

filter

* Workplace Communication competencies align with interpersonal skills and personal qualities objectives in the following:

SCANS (Secretary's Commission on Achieving Necessary Skills), U.S. Department of Labor;

Employability Skills Framework, U.S. Department of Education 



INTRODUCTION 

Welcome to CareerView: Exploring the World of Work!

The mission of this course is to help students develop 

career and academic readiness skills while they 

explore their work interests, the array of career 

opportunities across many employment sectors, 

and the pathways for achieving short-term and long

term goals. Together with its companion Career & 

Academic Readiness Workbook, the CareerView course 

helps prepare high-intermediate and advanced 

English language learners for a successful transition 

to continuing education, vocational training, and 

employment. The integrated curriculum promotes 

the employability and academic readiness goals of the 

new English Language Proficiency Standards (ELPS), 

the College and Career Readiness Skills (CCRS), 

and the Workforce Improvement & Opportunity Act 

(WIOA). Technology tasks throughout the course 

promote learners' development of digital information 

skills to find, evaluate, organize, create, and present 

information to prepare for the world of work as well as 

continuing education. 

CareerView can serve as the capstone level of a 

traditional basal English series, as a stand-alone or 

supplemental high-intermediate or transition/bridge/ 

advanced English course, and as an introductory career 

exploration resource for students entering continuing 

education, occupational training settings, and high 

school career and technical education programs. 

School employment counselors, career navigators, 

and other guidance professionals can also use the core 

text with student advisees to help them explore career 

pathways. 

The four key course objectives are: 

• Career exploration

• Effective communication skills for employability

and success in the workforce

• Academic readiness for continuing education

• Development of learners' digital information skills

and use of technology

The Curriculum 

CareerView combines a general soft-skills approach 

to employment preparation with contextualized 

instruction that is organized by the career pathways 

established by the U.S. government for career and 

technical education. There are sixteen pathways, but 

there are twenty units in the course, as the construction 

and health care employment sectors require two units 

each for adequate coverage, and the small business/ ;J;b;;;� 

entrepreneurship and green job sectors warrant 

their own units rather than being folded into multiple 

pathways. (For instructional purposes, units focus 

on particular work settings rather than attempting to 

feature all types of occupations and workplaces in each 

pathway.) 

The core text focuses on vocabulary development 

and communication skills for employability through 

contextualized instruction tied to the employment 

sectors and designed to help students answer these 

seven key questions about possible career pathways: 

• What kinds of occupations are there?

• What occupations might interest me?

• Where would I work?

• Who would I work with?

• What would I do in this occupation?

• What tools, equipment, and technology would I

use?

• How would I learn things on the job?

For each employment sector, unit content includes 

key occupational vocabulary (names of occupations; 

worksite locations; job responsibilities; and equipment, 

tools, and objects) and key forms of workplace 

communication (discourse with supervisors, co

workers, and customers; giving and receiving on-the

job instructions; and discussing job performance). 

While each unit contains vocabulary specific to its 

employment sector, the workplace communication 

skills are universal and portable soft ski/ls-functional 

skills that apply across the full range of employment. 

Examples include giving and following instructions, 

offering and asking for assistance, giving and 

responding to feedback and correction, coordinating 

tasks with co-workers, identifying and reporting 

problems, making recommendations, and helping 

customers. 

At the end of each unit, an inventory provides a useful 

overview of all the employment sector vocabulary, and 

a multi-page Skills Check provides comprehensive 

review practice. 

Units may be used in any sequence, and completion of 

all 20 units isn't necessary for students to benefit from 

the course. Programs may wish to emphasize units that 

align with local and regional employment opportunities 

or career training options within their institutions or 

other nearby programs. Teachers may also wish to 

allow their students to vote on the units they would 

like to study by using the reproducible interest survey 
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2 

3 

RETAIL 

customer 4 warehouse worker 

stock clerk 5 trucker 

salesperson/ 6 warehouse manager 

sales associate 7 forklift operator 

What occupations do you see in this department store? 

What workplace objects and equipment do you see? 

a aisle f electronics j ladder 

b merchandise department k truck 

c shelf g display case I pallet 

d hand truck h warehouse area m forklift 

e carton warehouse shelves n rack 



8 cashier 11 customer service 

manager 

12 store manager 

0 shopping cart 

p checkout area 

q scanner 

t bagging area 

u shopping bag

v customer

w clothing 

department 9 security person 

10 customer service 

representative 13 department r cash register service 

counter 

x electronic tablet 

y display table 

manager s register lane z sale sign 

In addition to the electronics and men's clothing 

departments, what other departments do you think 

this store has? 

Is there a store like this in your community? 

What's the name of the store? Where is it? 

Do you shop there? 



RETAIL 

WORKPLACE ACTIONS 

► WHAT'S THE ACTION?

arrange 

assist 

change 
check 

confirm 
give 

lift 
make 

operate 
recycle 

1. You need to ___ s_w--+1p_e ___ the customer's credit card .

redeem 
sign 

swipe 
take 

2. 

3. 

Please 

You need to 

those items from the shipping cartons that just arrived. 

________ the cash register receipt tape. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you know how to ________ a forklift? 

It's important to know how to ________ a ladder safely. 

________ a customer's ID. 

________ a customer's coupon? 

Make sure you always 

Do you know how to 

Please for this delivery. 

It's important to ________ the merchandise on the shelves neatly. 

10. Charlie, these customers need some help. Can you please ________ them?

unpack 
use 

11. We make sure that all of our employees know how to _____ ___ heavy items correctly.

12. Can you please ________ these sale items in our store flyer?

13. I need you to come in this Sunday. That's the day we're going to _ _______ inventory.

14. Please ________ this announcement over the PA system.

15. This company is concerned about the environment. We ________ all of our packing materials.

16. Make sure you always ________ accurate information to customers.

WORKPLACE COMMUNICATION

r, WHAT ARE THEY SAYING? 

_g_ 1. answer a customer's question 

2. assist a customer

3. process a transaction

4. help a customer use coupons

5. assign a task to an employee

6. report a problem and offer to help

7. process a return

8. make a request

9. give correction

__ 10. ask for feedback 

__ 11. respond to feedback 

a. "You can use the coupon for the towels:'

b. "Should I straighten up the dressing room? It's a mess!"

c. "Oh, you're right. Thanks for pointing that out:'

d. "What can I do for you?"

e. "Am I stacking the boxes correctly?"

f. "Could you do something for me?"

g. "Yes . lt's25%offuntil the end of the week."

h. "Please help Stan change the sale signs."

i. "Do you have the receipt?"

j. "Will that be cash or credit?"

k. "You aren't setting up the display correctly."



CULINARY & FOOD SERVICES 

Hospital Kitchen a receiving area 

1 

2 

3 

4 

5 

6 

kitchen manager 7 head cook b produce 

hospital dietician 8 dishwasher c chef's office 

chef 9 food service worker d dishwasher 

food prep worker 10 kitchen supervisor e salad prep area 

food prep supervisor 11 pastry chef 

cook 12 baker 

What occupations do you see in this hospital kitchen, restaurant, and cafeteria? 

What workplace objects and equipment do you see? 

f cooking area j roasting oven 

g stove k cart 

h broiler baking area 

oven m baking rack 

n baking oven 



Unit Inventory 

baker 

bus person 

cafeteria attendant 

cashier 

chef 

cook 

dishwasher 

food prep supervisor 

food prep worker 

food service manager 

food service worker 

grill cook 

head cook 

hospital dietician 

host 

hostess 

kitchen manager 

-1•1111a�IHili•i•�f l:l•Mllllll
baking oven cutting board 

baking pan deep fryer basket 

baking rack dessert case 

bench knife detergent 

boning knife dinner fork 

bread supply dinner plate 

broiler dish rack 

bus box dishwasher 

cake pan dishwasher chamber 

cart dishwashing gloves 

cheese container dough scraper 

chef's knife dressing 

cleaning cycle exhaust hood 

cleaver filter 

condiment container food delivery 

condiment tray food order 

condiments food portion 

counter food supplies 

cup and saucer frosting 

-:l-�iUi;!,&ldiiM��I 
bake rolls chop vegetables 

boil pasta clean counters 

broil fish cook vegetables 

bus a table decorate cakes 

call out orders dish out food 

check food supplies fry chicken 

check out customers greet customers 

check/verify a food grill hot dogs and 

delivery hamburgers 

t4!4·M34f;AG·M@(1)d®iiM!b 

CULINARY & FOOD SERVICES 

•?t·N3Qhi3ii·S4iMn♦ 
kitchen supervisor baking area restaurant 

line cook cafeteria salad bar 

pastry chef chef's office salad prep area 

restaurant manager cooking area salad station 

server food prep area sandwich prep 

short-order cook hospital kitchen area 

waiter host stand storage closet 

waitress pass-through 

receiving area 

fry pan paring knife serrated knife 

glass rack pastry brush serving fork 

grill place setting serving scoop 

hairnet plate serving spoon 

heat lamps portion scale serving tray 

icing bag pot sharpening steel 

icing knife pot cover slotted spoon 

icing tips pot holder spatula 

knife produce spoon 

ladle rack squeeze bottle 

measuring cup reservation sheet steam table 

measuring spoons roasting oven/roaster steam table pan 

meat container rolling pin stove 

menu rubber spa tu la tongs 

mixing bowls salad fork toppings 

napkin salad plate tray stand 

order ticket saucepan utensils 

oven saute pan water glass 

oven mitt seating chart wooden spoon 

grill steak roast chicken 

load a dishwasher serve meals 

make sandwiches supervise food preparation 

make soup supervise food service 

plan a menu workers 

prepare salad take a food order 

replenish a salad bar take reservations 

resolve customer taste food 

complaints weigh food portions 

ask a co-worker for feed back 

ask a supervisor for feedback 

ask for assistance 

assign a task to an employee 

give correction to a new employee 

give feedback to a co-worker 

handle a customer complaint 

make a request 

offer assistance 

offer to do something 

take a customer's order 



CULINARY & FOOD SERVICES 

EQUIPMENT1 TOOLS1 & OBJECTS 

� WHAT'S THE ITEM? 
d 1. baking a. spoon 6. condiment f. hood

2. slotted b. mitt 7. exhaust g. tips

3. measuring C. scraper 8. deep fryer h. board

4. dough d. pan 9. cutting i. tray

5. oven e. cup 10. icing j. basket

WORKPLACE ACTIONS 

► WHAT'S THE ACTION?

boil broil check decorate greet load replenish resolve supervise weigh 

1. Remember to always smile when you ____ g_re_e_t ___ the customers.

2. Be careful with the glasses when you the dishwasher. 

3. Alan, I think it's time to ________ the salad bar.

4. Here at the Plaza Cafe, we carefully all the food preparation in our restaurant. 

5. lt's time to ________ the pasta and _______ _  the fish.

6. You need to carefully all the food portions. 

7. Please the food supplies in the storage room. 

8. Florence, how long do you think it will take to ____ __ __ all these cakes?

9. It's important to quickly ________ all customer complaints.

WORKPLACE COMMUNICATION

► WHAT ARE THEY SAYING?
f 1. assign a task to an employee a. "What seems to be the problem?"

2. request that an employee b. "I see we're running low on Italian dressing. I'll take care
help a co-worker of it."

3. ask for assistance c. "You aren't icing the cake the right way:'

4. offer to do something d. "Would you please help Victor cut up the vegetables?"

5. take a customer's order e. 'Am I dishing out the food portions correctly?"

6. handle a customer's complaint f. "Please mop the floor near the dishwasher."

7. give correction g. "You're right. Thanks for pointing that out."

8. ask for feedback h. "May I take your order?"

9. respond to feedback i. "Could you give me a hand?"



BUILDINGS & GROUNDS 

1 tree trimmer 6 grounds maintenance a HVAC g window washing j cherry picker/ 

2 pesticide handler supervisor equipment scaffolding/ aerial platform 

3 landscape worker 7 grounds maintenance b walkway hanging scaffold k utility vehicle 

4 window washer worker c lawn h power washer roller 

5 heating & air 8 landscape supervisor d landscaped bed ride-on m sod 

conditioning (HVAC) e trash receptacle lawnmower n office park 
mechanic/technician f hedges 

What occupations do you see in this office park7 What are key differences between office parks like 

What workplace objects and equipment do you see7 this and office buildings in the centers of cities1 

--- -- ---- --- ---



Landscaping, Cleaning Services, & Maintenance 

9 office cleaner/office a office building f employee lounge k storage room 

cleaning worker b carpet extractor g workstation boiler room 

10 custodian c carpeted floor h office m platform utility 

11 security person d tiled floor desk cart 

12 head custodian e floor buffer/floor j step ladder n dumpster 

13 cleaning supervisor polishing machine 

In your opinion, what are some pros and cons of working during the day and working at night7 



BUILDINGS & GROUNDS 

� HOW TO BUFF FLOORS 

CD 0 

1 Place floor hazard signs 4 Place the buffer pad under the floor 7 As you keep buffing, move 

near the area to be buffed. polishing machine. backward and overlap the 

2 Dry mop the area before 5 Start buffing along the baseboards that strokes. 

buffing. are at the farthest corner of the area. 8 After you finish buffing, use a 

3 Spray the buff spray in the 6 Buff the floor with a side-to-side motion dry mop to pick up any dust 

area that you will buff. in strokes of about ten feet. that is left behind. 

9 Clean your equipment. 

Pl HOW TO REPLACE A FURNACE FILTER 

1 Shut off the furnace using 

the emergency shut-off 

switch. 

2 Vacuum the area around 

the furnace. 

3 Open the furnace filter 

compartment. 

4 Slide out the filter from its 

holding chamber. 

5 Hold up the filter to a light to 

determine if it's dirty or clogged 

and needs to be replaced. 

6 Vacuum out the filter channel to 

remove any dirt. 

7 Locate the arrows on the new 

filter. 

8 Insert the new filter in the 

direction of the air flow. 

9 Replace the compartment cover. 

1 O Turn the furnace back on. 

;J;;;;�"t 



Job Performance 

An employee is giving helpful advice to a co-worker. 

A. I think these bushes are a little too close together.

B. Hmm. Do you think I should plant them farther
apart?

A. Yes . That would look better.

9 A Supervisor & an Employee

A supervisor is giving correction to an employee. 

A. You missed a spot!

B. Oh7 Where?

A. There . Next to the vending machine.

B. Thanks for telling me .

BUILDINGS & GROUNDS 

fJ An Employee & a Supervisor

An employee is asking a supervisor for feedback. 

A. Am I laying out this sod okay?

B. Actually, you're leaving gaps between the strips.
Try to lay them out tighter.

A. Okay.

0 A New Employee & a Co-Worker

A new employee is asking a co-worker for feedback. 

A. Do you think I put too much soap in the water? 

B. Definitely! The soap is really concentrated. You
don't have to use a lot.

A. That's what I thought.

1 You're a grounds maintenance worker. Give some helpful advice to a co-worker. 

2 You're a grounds maintenance supervisor. Tell one of your employees to do something better. 

3 You're a cleaning supervisor. Give correction to an employee. 

4 You're a new office cleaning worker. Ask a co-worker for feedback. 



Unit Inventory BUILDINGS & GROUNDS 

...... ;.erlliei•••l#1-111·i1i.t·.) .. n.t. ____________________ G·)d3#t43i!·@iM:�-
c1eaning crew 

cleaning supervisor 

cleaning worker 

custodian 

grounds 

maintenance 

supervisor 

grounds maintenance worker 

head custodian 

heating & air conditioning 

(HVAC) mechanic/ 

technician 

landscape supervisor 

landscape worker 

office cleaner/ 

office cleaning 

worker 

pesticide handler 

security person 

tree trimmer 

window washer 

boiler room 

employee lounge 

landscaped bed 

lawn 

office 

office building 

office park 

storage room 

testing lab 

walkway 

workstation 

•«-i1,iat,ia:11,-:.,, t;J•1:11«;e a ______________________________ _
air conditioning unit/ duster hedge trimmer ride-on lawnmower tools 

AC unit emergency shut-off holding chamber roller trash 

broadcast spreader switch HVAC equipment round point shovel trash bag 

buff spray fertilizer landscape/work safety glasses trash cart 

buffer pad filter gloves safety harness trash receptacle 

carpet extractor filter channel light bulb shrubs/shrubbery upright vacuum 

carpeted floor floor buffer/floor litter sod utility vehicle 

cherry picker/aerial polishing machine litter stick soil bed wastebasket 
platform floor hazard sign/ mop 

clamp meter floor safety sign mop bucket and 

cleaning bucket fluorescent ceiling wringer 

cleaning gloves light pesticide 

cleaning supplies fluorescent light/ platform utility cart 

compartment cover 
tube 

pole pruner 
furnace 

compressor 
furnace filter 

power edger 

debris power washer 

draw hoe 
furnace filter 

pruning saw 
compartment 

dry mop 
hedges 

pump sprayer 

dumpster push broom 

soil sample weeds 

sponge wet mop 

spray respirator/ wheelbarrow 

mask window washer 

square point mop 

shovel window washing 

squeegee scaffolding/ 

starter fertilizer hanging 

step ladder scaffolding 

tiled floor 

tool box 

•W•);J;◄;ttaWiM�&-1
change filters fertilize prune trees and shrubs supervise landscape workers 

change fluorescent lay sod remove debris sweep a floor 

ceiling lights maintain building security remove trash trim edges (of lawns) 

change lightbulbs maintain HVAC equipment shampoo carpets trim hedges 

clean walkways move furniture 

do repairs mow a lawn 

dry mop a floor pick up litter 

dust plant shrubbery 

empty trash polish/buff a floor 

4Mt•);j3QFJ3fM&l&(•):i®iiM:+ 
ask a co-worker for feedback 

ask a supervisor for feedback 

give advice to a co-worker 

give correction to an employee 

spray pesticides vacuum 

supervise cleaning wash/clean windows 

workers wet mop a floor 

supervise grounds wipe down walls 
maintenance workers 

give instructions 

make a request 

make a suggestion 

offer assistance 

point out a problem 

troubleshoot a problem 

warn a co-worker about a safety hazard 



Job Performance 

0 Two Solar Installation Technicians

� 
A solar installation technician is asking a co-worker 

to check the accuracy of his work. 

A. Can you do me a favor?
B .  Sure. What is it? 
A. Double-check the panels on the second rail. A

couple of them look askew.
B. Maybe I didn't tighten the mounting clips enough.

I'll take a look right now. 

9 Two Environmental Technicians

An environmental technician is asking a co-worker 
for feedback. 

A. Can you take a look at this? Is the band on this leg
too big?

B. It does look big. Did you use the gauge to

GREEN JOBS 

f1 Two Energy Auditors

An energy auditor is correcting a co-worker. 

A. I 'm not getting a proper reading.
B. Did you close the doors and windows on each floor?
A. I did on this floor and upstairs. I didn't check the

basement windows.
B. No wonder you aren't getting a good reading!

You'd better check those windows now. 

C, Two Road Construction Workers

A road construction worker is warning a co-worker 
about a mistake. 

A. Wait! Stop! Don't spray yet!
B. What's wrong?
A. I think you put that stencil upside down.

measure? B. You're right. Thanks.
A. Yes. I_ measured 18, which is common for a black- www.ZabaJJBook

CflJ 

eyedJunco. _ � .._ 
B. Then it's probably okay. ��w 

1 You're a solar installation tech. Check the accuracy of your work with a co-worker� ♦ 

2 You're an energy auditor. Give correction to a co-worker. 
3 You're an environmental tech. Ask a co-worker for feedback (about something you didn't do correctly). 

You're a road construction worker. Warn a co-worker about a mistake. 



SKILLS CHECK ANSWER KEY 

UNIT 7 (Pages 105-107) 

A. WHAT'S THE OCCUPATION?

1. bulldozer operator 11. HVAC technician
2. ceiling tile installer 12. plasterer
3. brickmason 13. surveyor
4. glazier 14. pipefitter
5. electrician 15. flagger
6. blockmason 16. roofer
7. plumber 17. construction foreman
8. steelworker 18. construction laborer
9. carpenter 19. cement mason

10. stonemason 20. construction safety officer

B. WHAT'S THE ITEM?

1. d 9. I 17. t
2. f 10. o 18. V 

3. a 11. 19. q 
4. h 12. k 20. X 

5. C 13. p 21. s
6. e 14. j 22. u
7. b 15. n 23. r
8. g 16. m 24. w

C. WHAT DO THEY HAVE IN COMMON?

1. concrete 5. safety
2. trucks 6. surveyor
3. foundation 7. metal
4. glass 8. rebar

D. WHAT'S THE AC TION?

1. f 4. a

2. d 5. b
3. g 6. C 

9. brick
10. wood

7. e

E. WHAT DO CONSTRUC TON WORKERS DO?

1. b 7. a 13. c

2. c 8. c 14. b
3. a 9. b 15. a

4. C 10. C 16. d
5. d 11. a

6. b 12. d

F. WHAT ARE THEY SAYING?

1. f 5. a 9. d
2. C 6. g 10. e
3. h 7. k 11.
4. j 8. b

UNIT 8 (Pages 120-121) 

A. FIND THE RIGHT PERSON!

1. d 7. g
2. e 8. C 

3. h 9. b
4. a 10. m
5. n 11.
6. f 12. p

B. WHERE ARE THEY?

1. bay 3. pit
2. department 4. room

C. WHAT'S THE ITEM?

1. e 9. m
2. g 10. 0
3. a 11.
4. f 12. p
5. C 13. k
6. h 14.
7. d 15. n
8. b 16. j

D. DANILO'S AUTO REPAIR

1. prepared 5. drained
2. checked 6. changed
3. charged 7. exchanged
4. inspected 8. examined

E. WHAT ARE THEY SAYING?

1. g 5. b
2. d 6. f

3. j 7. a

4. i 8. h

13. q
14. o
15. j
16. I
17. k

5. station

17. s
18. u
19. w
20. q
21. X 

22. t
23. V 

24. r

9. installed
10. replaced
11. changed
12. rotated

9. e
10. C 

UNIT9 (Pages134-135) 

A. FIND THE MEDICAL CARE SPECIALIST!

1. RN
2. EMT

3. dietetic aide
4. anesthesiologist
5. patient transport attendant
6. physical therapist
7. respiratory therapist
8. surgeon
9. physical therapist assistant

10. orderly
11. visiting nurse
12. surgical technician
13. home health aide
14. CNA
15. emergency room technician



B. WHERE ARE THEY?

1. emergency 3. room
2. surgical suites 4. hospital

C. WHAT'S THE ITEM?

1. f 8. I
2. d 9. j
3. a 10. h
4. e
5. C

11. n
12.

6. g 13. k
7. b 14. m

D. MEDICAL CARE IN ACTION!

1. b 4. d
2. c 5. b
3. a 6. a

E. WHAT ARE THEY SAYING?

1. g 5. h
2. d 6. C
3. j 7. b
4. a 8. f

5. entrance

15. q
16. t
17. o
18. s
19. u
20. r
21. p

7. C 

8. d

9. 
10. e

UNIT 10 (Pages 148-149) 

A. WHO IS IT?

1. a 7. 0 13. 
2. n 8. f 14. b
3. d 9. p 15. k
4. 10. e 16. j
5. m 11. h
6. g 12. C

B. WHERE ARE THEY?

1. checkout desk 5. reception
2. diagnostic lab 6. exam room
3. eyeglass display area 7. room
4. phlebotomy lab

C. WHAT'S THE ASSOCIATION?

1. C 4. a

2. f 5. g
3. e 6. b

D. HEALTH SERVICES IN ACTION!

1. b 4. d
2. C 5. C
3. a 6. a

E. WHAT ARE THEY SAYING?

1. d 5. b
2. h 6. C 

3. i 7. a
4. I 8. g;J;b;;;C]h 

7. d

7. b
8. b

9. f
10. j
11. e
12. k

SKILLS CHECK ANSWER KEY 

UNIT 11 (Pages 162-163) 

A. WHO AM I?

1. f 6. j 11. d
2. 7. C 12. e
3. g 8. I 13. k
4. a 9. b 14. h
5. m 10. o 15. n

B. WHAT'S THE PLACE?

1. C 5. d 9. h
2. a 6. g 10. f
3. e 7. j
4. b 8. i

C. WHAT DO THEY HAVE IN COMMON?

1. trucks 3. security 5. hold/carry
2. fire 4. wear 6. information

D. PUBLIC SAFETY IN ACTION!

1. escort 7. collect 13. perform
2. direct 8. interrogate 14. ticket
3. apprehend 9. review 15. watch
4. use 10. confiscate 16. test
5. chase 11. attach
6. search 12. frisk

E. WHAT ARE THEY SAYING?

1. e 5. h 9. d
2. g 6. b 10. C
3. j 7. 11. f
4. I 8. a 12. k

UNIT 12 (Pages 176-177) 

A. FIND THE RIGHT PERSON!

1. n 6. f
2. j 7. C
3. I 8. h
4. b 9. g
5. d 10. k

8. WHAT'S THE PLACE?

1. desk 4. area
2. station 5. center
3. department 6. window

C. WHAT'S THE ITEM?

1. e 8. m
2. c 9. k
3. a 10. h
4. g 11. n
5. b 12. j
6. d 13. I

7. f 14. i

11. e
12.
13. o
14. m
15. a

7. service
8. agency

15. s
16. u
17. o
18. t
19. q
20. p
21. r



EMPLOYMENT SECTOR INDEX/CAREER & WORKPLACE INDEX 

EMPLOYMENT SECTOR INDEX 

Arts, 236-257 

Automotive technology, 108-121 

Buildings & grounds, 30-43 

Commercial construction, 88-107 

Communication, 236-257 

Community services, 192-205 

Construction, commercial, 88-107 

Construction, residential, 72-87 

Cosmetology, 44-57 

Culinary services, 16-29 

Entrepreneurship, 206-221 

Finance, 164-177 

Food services, 16-29 

Franchise ownership, 206-221 

Greenjobs,288-310 

Health services, 136-149 

Hospitality, 222-235 

Information technology, 272-287 

Manufacturing, 58-71 

Medical care, 122-135 

Office administration, 178-191 

Personal services, 192-205 

Public safety, 150-163 
Residential construction, 72-87 

Retail, 2-15 

Small business, 206-221 

Telecommunications, 258-271 

Travel, 222-235 

CAREER & WORKPLACE INDEX 

Advertising, 179, 181, 183, 188, 236, 240, 244, 246 

Agriculture, 290,. 294, 300 

Air pollution, 290, 294, 297, 300 

Airport, 151, 153, 155, 157, 159, 160, 222, 224, 226, 228, 

230,232 

Architecture, 239, 243, 245, 249 
Assembly plant, 58-68, 291,295,301 

Auto body repair, 109,111,113,115,117,118 

Auto services, 108, 110, 112, 114, 116, 118 

Bank, 164,166,168,170,172,174 

Broadcasting, television & radio, 237, 241, 244, 247, 252 

Business office, 178-188 

Cafeteria, 17, 19, 21, 23, 25, 26 

Cleaning services, 31, 33, 35, 37, 39, 40 

Computer networking, 272,274,276,278,280,282 

Computer repair & support, 273, 275, 277, 279, 281, 282 

Construction site, 72-84, 88-102 

Conversion energy, 288, 292, 296, 298 

Corrections, 151, 153, 155, 157, 159 

Courts, 151, 153 

Department store, 2-12 

Energy (geothermal, solar, wind), 288, 292, 296, 298, 302, 

304 

Energy efficiency, 289,293,296,299,302,304 

Environmental remediation, 290, 294, 297, 300, 304 

Factory, 58-68, 291,295,301 

Fashion, 239,243,245,249,251 
Finance, 164-174 

Fine & applied arts, 239, 243, 245 

Fire department, 150, 152, 154, 156, 158, 160 

Forest/Land/Agriculture, 290,294,297,300 

Game & app design, 273,275,277,279,281,282 

Geothermal energy, 288, 292, 296, 298 

Hair salon, 44, 46, 48, 50, 52, 54 Z b B k 

� 

building, 72 84 ;_rj :n,�'?h

Home health care, 123, 125, 127, 129, 131, 132 

Hospital, 122, 124, 126, 128, 130, 132 

Hotel, 223, 225, 227, 229, 231, 232 

Information systems, 272-282 
Institutional kitchen, 16, 18, 20, 22, 24, 26 
lnsuranc� 165, 16� 169,171,173,174 

Landscaping, 30, 32, 34, 36, 38, 40 

Maintenance, 31, 33, 35, 37, 39, 40, 108-118 

Marketing, 179, 181, 183, 188, 236, 240, 244, 246 

Medical offices, 137, 139, 141, 143, 145, 146 

Medical services, 136, 138, 140, 142, 144, 146 

Movie production, 238, 242, 245, 248, 251, 252 

Music production, 237, 241, 244, 247, 250 

Nail salon, 45, 47, 49, 51, 53 

Police department, 150, 152, 154, 156, 158, 160 

Printjournalism, 236, 240, 244, 246 

Printing, 236, 240, 244, 246, 252 

Publishing, 236, 240, 244, 246, 250 

Recycling, 290, 294, 297, 300, 303 
Restaurant, 17, 19,21,23,25,26 
Security, 151,153,155,157,159,160 

Service economy, 192-202 

Services, 30-40, 108-118, 192-202 

Shops, 206-216 

Solar energy, 288, 292, 296, 298, 302, 304 

Spa, 45, 49, 54 

Stores, 2-12, 206-216 
Telecommunications installation sites, 258-268 

Telecommunications offices, 259, 261, 263, 265, 267, 268 

Television & radio broadcasting, 237, 241, 244, 247, 252 

Theater, 239, 243, 245, 249, 252 

Tourism, 222-232 

Travel agency, 222, 224, 226, 228 

Wind energy, 288,292,296,298 
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CareerView 
EXPLORING THE WORLD OF WORK 

Steven J. Molinsky • Bill Bliss 

A CAREER PATHWAYS FOCUS 

CareerView helps students answer these key 
questions about their possible career pathways: 

• What kinds of occupations are there?

• What occupations might interest me?

• Where would I work?

• Who would I work with?

• What would I do in this occupation?

• What tools, equipment, and technology
would I use?

• How would I learn things on the job?

Outstanding features: 

• An integrated curriculum promotes
employability and academic readiness
goals of the English Language
Proficiency Standards (ELPS) and
Workforce Innovation and Opportunity
Act (WIOA).

• Vibrant illustrations depict an array of
occupations and workplace settings.

• An active conversational approach
gives students "soft-skills" practice with
functional contextualized workplace
communication.

CareerView 
CAREER & ACADEMIC 

READINESS WORKBOOK 

@Pearson 

The perfect companion to

CareerView: 
Exploring the World of Work 

Workbook ISBNs 

ISBN-13: 978-0-13-516531-7 
ISBN-10: 0-13-516531-8 

CareerView is designed to help high
intermediate and advanced English 

language learners explore their work 
interests and job opportunities across 
many employment sectors while 
they develop career and academic 
readiness skills to achieve their short

term and long-term goals. Together 
with its companion Career & Academic 

Readiness Workbook, the course 
prepares students for a successful 
transition to continuing education, 
vocational training, and employment. 

• Critical thinking and personalization
questions promote discussions about
workplace values and expectations,
problem-solving, and personal
experiences.

• Skills Checks provide built-in review
practice in each unit.

• Tech Tasks develop students' digital
information skills. ( 

• A complete audio program and 
answer key allow students to study 
independently at their own pace. 

www.pearsoneltusa.com/careerview 

ISBN-13: 978-0-13-516523-2 

m 

):,, 
z 

ISBN-10: 0-13-516523-7 
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