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Scope and Sequence 

Unit Topic 
Reading 

Vocabulary Function 
context 

1 About Your Article business travelers, celebrate, conference, guest, holiday, Asking about 

Guest holidaymaker, honeymoon, leisure, meeting, on business, purpose 

relax, romantic, trip, vacationer 

2 On the Phone Advertisement connect, courteous, direct, hold, incoming, line, operator, Stating reason 

PBX, professional, transfer for a phone call 

3 Types of Article cuisine, cut, drive-through, family restaurant, fast food, Discussing 

Restaurants rating, steakhouse, table service, vegetarian, wait staff options 

4 Lodging Brochure bed and breakfast, budget hotel, cabin, campsite, eco- Offering 

resort, go camping, motel, on a budget, pitch a tent, assistance 

resort, romantic getaway, star rating, youth hostel 

5 At the Airport Article arrivals terminal, baggage claim, boarding time, check in, Describing 

departure lounge, departures terminal, duty-free ship, fly a process 

in, food court, gate, passenger, security screening 

6 Cruise Ships Brochure adventure, balcony, cabin, cruise director, disembark, Talking about 

embarkation, port of call, porter, relaxation, shore schedules 

excursion, tender, upper deck 

7 Train Travel Article attendant, berth, by rail, catch the train, depot, one-way, Talking about 

overnight train, round-trip, scenery, ticket kiosk, timetable departures 

8 Bus Travel Article affordable, benefit, boarding pass, by bus, by coach, Confirming 

cheaply, express route, flexible, legroom, stop information 

9 Renting a Car Brochure boot, compact, driver's license, economy, full-size, GPS, Describing 

insurance, luxury, model, standard features 

10 How Do You Pamphlet cash-only, charge card, checking account, credit card, Stating 

Pay? debit card, identification, methods of payment, personal an amount 

check, transaction, traveler's check 

11 Where to Get Article ATM, bank, branch, business hours, electronically, Getting 

Money keypad, PIN number, service charge, service fee, wire someone's 

transfer, withdraw attention 

12 At the Currency Poster commission, convert, currency, currency exchange office, Stating what 

Exchange Office exchange rate, local currency, minimum charge, rate, is needed 

receipt, release form 

13 How Much Does Coupon cash register, collectible souvenir, cost, coupon, gift shop, Asking about 

It Cost? gift wrapping, mementos, on sale, pick out, price tag, price 

selection, staff 

14 Giving Warnings Poster break-in, criminal, lock, money belt, report, robbery, safe Asking about 
• 

About Crime deposit box, suspicious activity, target, theft, valuables availability 

15 Avoiding Illness Article bottled water, bug spray, germs, immunization, infection, Asking for more 

Abroad mosquito, purified water, ruin, travel emergency, travel information 

insurance, vaccination 
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Get ready! 

0 Before you read the passage, 
talk about these questions. 

1 Why do people travel? 

2 What do they do on holiday? 

Reading 

f:) � Listen and read the article from a 
magazine for workers in tourism, and then 
choose the correct answers. 

1 What is the main idea of the passage? 

A how to plan a honeymoon 

B places for business conferences 

C why people go on honeymoons 

D reasons that people travel 

2 After getting married, a couple goes _ __ _ 

A on business C to a conference 

B on a honeymoon D for leisure 

3 Ms. Jong travels to go to a sales conference. 

What is probably true about her? 

A She got married recently. 

B She wants to relax during the trip. 

C She is a business traveler. 

D She enjoys romantic places. 

Vocabulary 

0 Complete the sentences. Fill in the blanks 
with the correct words from the word bank. 

BANK · · . · . 

celebrate leisure relax honeymoon romantic 

holiday business traveler 

1 The couple had a ___ __ __ dinner at 

an ocean-front restaurant. 

2 Ms. Hays isn't in the office; she is on a business 

3 The office threw a party to ______ _ 

Jack's birthday. 

4 Rosa is on _ ____ __ at the beach. 

5 After getting married, Jerry and Mila went to 

Barcelona for their _ _ ____ _ 

6 The _ _ _ ____ attended several 

meetings during his trip. 

7 Mr. Quail does not want to think about work; he 

only wants to _ _ ____ _ 

8 Gregory traveled for ___ _ _ __ and 

relaxed on his holiday. 



0 Choose the answer that has the same 
meaning as the underlined word. 

1 holidaymaker 

A trip B vacationer C leisure 

2 conference 

A meeting B honeymoon C trip 

3 vacation 

A meeting C business traveler 

B holiday 

0 � Listen and read the article again. What 
three types of travelers are there? 

Listening 

0 � Listen to a conversation between a 
guest and a hotel worker at the Luxe Hotel. 
T hen answer the questions. 

1 What is the woman's home country? 

2 

A Germany C England 

B America D Spain 

The woman is in Berlin 

A for her honeymoon 

B on business 

C to celebrate 

D on holiday 

0 � Listen again. Fill in the blanks. 

Worker: Good evening, ma'am. 

1 ____ to the Luxe Hotel. 

Guest: Hello. 

0 

Worker: Is this your 2 ___ _  ·-- --in 

Berlin? 

Guest: Yes. I'm very happy to be here. 

Worker: 3 _ _ __ are you visiting from? 

Guest: I'm from the 4 ____ ___ _ 

Worker: I see. And what 5 _ ___ you to 

Germany? 

Guest: I'm here6 _ _______ . I 'm 

Speaking 

Q With a partner, act out the roles below, 
based on the dialogue from Task 7. Decide 
who Student A and Student B are. T hen 
switch roles. 

USE LANGUAGE SUCH AS: 

Where are you visiting from? 

Where are you from? 

What brings you to this country? 

Student A: You are the worker at the Luxe 

Hotel. Ask Student B questions to find out: 

• home country

• hometown

• reasons for travel

Student B: You are a guest at the Luxe Hotel. 

Answer Student A's questions. Create personal 

information about yourself. 

Writing 

0 Use the dialogue in Task 8 to fill in the 
information about your partner. 

Guest Book 
Guest Name: _?n_i_lli�p_G_r_eg�o_r _______ _ 

Home country: '$jctne'i 
� -�------ - --

Hometown: /\ur,tra\ia 
--------- - - ---

Re as on s for Travel: I am traveling for \eiwre. 

Guest Name: 
----- --------

Home country: 

Hometown: _____ _ ______ _ 

Reasons for Travel: 



Get ready! 

O Before you read the
passage, talk about

these questions. 

6 

1 Why does a business

need a telephone service?

2 Name the duties of a

telephone operator.

Reading 

8 " Listen and read an advertisement

in the job section of a newspaper, and then

choose the correct answers.

1 What is the advertisement about?

A A new hotel in town

B An available job 

c A telephone operator 

o A new telephone system

2 Which of the following is NOT a duty of a PBX

operator? 

A Answer calls 

B Put callers on hold 

c Tell callers about the job 

0 Connect callers with guests 

3 What is probably true about people who get the 

job? 

A They use many different computers at work. 

B The hotel teaches them to use the PBX. 

C They work from home sometimes.

o They work for Janie Kemp.

PBX Operators 

Are you professional and courteous? Do you want

to help people? Then join the team at the Luxe 

Hotel. We want to hire PBX operators. 
Operators have the following duties: 

• answer and greet incoming callers

• direct and transfer calls

• ask callers to hold on the line
• connect callers with different departments

Every day, PBX operators help many callers. 

Operators help callers book rooms or get in 

contact with guests. You do not need 

experience for this job. We train you to use the 

PBX system. For more information, please call 

Janie Kemp at 891-2321. 

Vocabulary 

E) Match the words (1-7) with the definitions

(A-G).

1 _ operator 5 

2 transfer 6 

3 line 7 

4 courteous 

A being skilled and talented 

B a telephone connection 

c being polite and nice 

connect 

_ professional 

incoming 

D to let a caller communicate with someone else

E to move a call to another telephone

F a telephone worker 

G a phone call that comes into a place from 

somewhere else 



0 Check (.t) the response that answers the
question. 

1 Are you familiar with PBX systems? 

A _ Yes, I'll take a message. 

B _ I use it at work. I am an operator. 

2 Please hold while I try to contact Mr. Peters. 

A _ OK. I don't mind waiting. 

B _ I'll place it on the shelf. 

3 How may I direct your call? 

A _ Yes, it was very interesting. 

B _ May I speak to Mr. Johnson, please? 

0 � Listen and read the text. How many
duties do operators have? 

Listening 

0 � Listen to a conversation between a
caller and a PBX operator. Then answer the 
questions. 

1 What does Rhonda do for the caller? 

A She gives him directions to the hotel. 

B She holds on the line for him. 

C She transfers him to Ms. Kemp's office. 

D She tells him about the operator job. 

2 What is true about the caller? 

A He wants the operator job. 

B He works as an operator, too. 

C He does not read the newspaper. 

D He is a guest in the hotel. 

0 � Listen again. Fill in the blanks.

PBX Operator: Thank you for calling the Luxe 

Hotel. This is Rhonda. How may I 0 
1 ____________ ? 

Caller: Good 2 ____ I'm calling about 

an ad in the newspaper. 

PBX Operator: Do you want to know about the 

operator job? 

Caller: That's right. I want that 3 ___ _ 

Who can I speak to about that? 

PBX Operator: You need to talk to Janie Kemp. She's 

the 4 ____ of the department. 

Caller: Okay. Can you please 5 __ _ 

me to Ms. Kemp's office? 

PBX Operator: Certainly. Please 6 ___ _ 

Caller: Thank you. You are very helpful. 

Speaking 

Q With a partner, act out the roles below,

based on the dialogue from Task 7. Decide 
who Student A and Student B are. Then 

switch roles. 

USE LANGUAGE SUCH AS: 

How may I direct your call? 

I'm calling about ... 

Could you please transfer me to . . .  ? 

Student A: You are the operator. You get a phone 

call from Student B. 

• Answer the call

• Greet the caller

• Direct Student B's call

Student B: You are the caller. Tell Student A 

• what the call is about

• who you want to speak to 

Writing 

0 Use the dialogue in Task 8 to write the

information in the hotel's call log. 

PBX Department Call Log
Call Time: _9_:S._2_A_M-=---____ About:
Action Taken: IJHdt/ie,,cafkr o�ltold ) 

PBXiob 

Call Time: _______ About:
Action Taken: 

--------
-

-

Call Time: _______ About:
Action Taken: 

-------
-

7 



Choosing a Restaurant 

Most cities have hundreds of restaurants, so 

travelers have many options. Fast food restaurants

are good for people who don't have a lot of time. 

These restaurants make your food very quickly and 

some even have drive-through service. A family 
restaurant usually has table service. Here the

waitstaff takes your order and brings your food to 

you. A steakhouse is another type of restaurant.

It offers many cuts of meat. Restaurants serve

different types of cuisines. For example, Indian

cuisine has a lot of vegetarian dishes. Before you

choose a restaurant, look at a guide that contains 

ratings. A restaurant with better food and service

receives more stars. *****

Eat Well Restaurant 10 

Get ready! 

0 Before you read the passage, talk about 
these questions. 

1 What type of restaurant do you like most? 

2 What type of cuisine do you like? 

Reading 

e a) " Listen and read this article from a 
restaurant guide for holidaymakers. How 
many types of restaurants does it mention? 

b) Read and mark the following statements
as true (T) or false (F).

1 _ Fast food restaurants offer food for people 

who don't eat meat. 

2 _ A restaurant with a high rating has good 

service and food. 

3 _ Steakhouses often have drive-through service. 

Vocabulary 

E) Read the paraphrase of the passage. Fill in
the blanks using words from the word bank.

BANK 

vegetarian ratings table service fast food 

There are many different types of restaurants. One 
type is a _____ restaurant. It usually offers 

drive-through service. A family restaurant is another 
type. It has ____ . Restaurants have different 

cuisines. Indian cuisine has _____ dishes. 
Restaurant guides give restaurants . A 
very good restaurant gets a high rating. 

0 Match the words (1-6) with the definitions 
(A-F). 

1 _ family restaurant 

2 steakhouse 

3 waitstaff 

4 _ drive-through 

5 cuts 

6 cuisine 

A a restaurant that serves different types of meat 

B a restaurant that welcomes children and adults 

C different types of meat 

D restaurant workers who serve customers 

E a type of restaurant service in which customers 
receive their food in their car 

F the style of food from a place 



Listening 

0 � Listen to a conversation between two

holidaymakers. Then answer the questions. 

1 What are the speakers talking about? 

A where to eat a meal 

B a guide to rating a restaurant 

C a description of the local cuisine 

D when the best eating time is 

2 The man does not want to go to the fast-food 

restaurant because it ... 

A has poor service. 

B he wants to try something different. 

C doesn't serve vegetarian food. 

D is not nearby. 

0 � Listen again. Fill in the blanks.

Holidaymaker 1: Let's get something to eat. I'm 

1 __ __ 

Holidaymaker 2: Me, too. Where do you want to 

eat? 

Holidaymaker 1: There's a 2 ___ _ __ _ __ 

_ ___ across the street. It's 

called JT's Burger Place. What 

0 

rating does the guide give it? ___

Holidaymaker 2: It only got one 3 ___ _  . How 

about Grandma's Family Kitchen? 

It's a family restaurant. 

Holidaymaker 1: That sounds good. But does it 

serve 4 _ ___ food? What 

does the guide say? 

Holidaymaker 2: It does, and it's got a four-star 

5 ___ _  . Do you want to go? 

Holidaymaker 1: Yes. We can get fast food at 

6 ____ . I want to try 

something different. 

Holidaymaker 2: Wonderful! Let's try the 

7 _______ _ 

Speaking 

0 With a partner, act out the roles below,

based on the dialogue from Task 6. Decide 

who Student A and Student B are. Then 

switch roles. 

USE LANGUAGE SUCH AS: 

Where do you want to eat? 

What rating does the guide give it? 

What does the guide say? 

Student A: You are a hungry holidaymaker. Ask 

Student B questions to find out: 

• what type of restaurant he or she likes

• what type of cuisine he or she wants

• what rating the restaurant received

Student B: You are a hungry holidaymaker. 

Answer Student A's questions. 

Writing 

0 Use the dialogue in Task 7 to fill in the

information about your partner. ._.. 

JT's Burger Place 

Stars: _________ _

Restaurant Type:

Service: ___________ _

Grandma's Family Kitchen

Stars: _________ _

Restaurant Type:

Service: ------------



Get ready! 

0 Before you read the passage, talk about 
these questions. 

10 

1 Where do tourists stay during trips? 

2 Think of a place that you stayed at during a trip. 
Why did you stay there? 

Reading 

8 � Listen and read a brochure 
from the city tourism board. How many 
types of buildings does it mention? Choose 
the correct answers. 

1 What is the passage mostly about? 

A the difference between resorts and eco-
resorts 

B where to stay on a budget 

C different places for visitors to stay 
D a description of a resort 

2 According to the passage, where can tourists 
on a budget stay? 

A a lakeside cabin C an eco-resort 

B a bed and breakfast D a youth hostel 

3 What is probably true about a man who rents a 
cabin? 

A He wants to be around other people. 

B He enjoys the outdoors. 

C He has never stayed at a resort. 

D He is on a romantic getaway. 

Vocabulary 

E) Write a word that is similar in meaning to
the underlined part.

1 The family visits the mountains and rents a )Qg
house. b n 

2 The French Riviera has many places for resting 
and relaxing. _ e _ o __ s 

3 Elizabeth is on a budget. She rents a room in a 
roadside hotel. m __ e _ 

4 Many vacationers stay at nature-friendly places. 
_c_ -r ___ r_s 

5 Frank likes nature. He stays at a place to put up 
a tent. 6 c __ p __ t _ 
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Get ready! 

0 Before you read the passage 
talk about these questions. 

1 w_hy might a traveler get angry 
with a hotel's or airline's service? 

2 �hat do you do when someone 
1s angry? 

Reading 3 

Q � Listen and read a memo.
It s about dealing with difficult 
c�stomers. What problems 
with customers does it 
de�cri�e? Complete the table 
usmg information from the 
passage. 

� ..

Customer loses 
his or her 
temper 

Customer 
smokes on a 
flight 

Customer 
refuses to 
cooperate -

--·= 

] 

I• 

] 
:m 
'[ 
Ii 

We have had a series of incidents at the airport

involving dissatisfied customers. In the most

recent incident, a customer refused to wait in a

queue and had to be escorted off the premises

for creating a disturbance. Do you know how

to deal with these types of situations? Take a

moment to review our company's policy

regarding difficult customers. 

It is not uncommon for a customer to lose his

or her temper. Do not yell at an angry customer

or use abusive language! Instead, speak to the

customer in a calm and polite voice. Assure the

customer that the airline staff is doing its best to

-...... __ 

serve him or her. 

Another common problem are customers who

smoke on a flight. Smoking is prohibited on all

flights for health and safety reasons. What do

you do if a customer is smoking on a flight?

Politely ask the customer to put out his or her

cigarette. And remind the passenger that

smoking on a flight is against the law. 

Sometimes, a problem with a customer cannot 

be resolved no matter what you do. If a

customer refuses to cooperate, contact the

airport police. T hey can escort an

uncooperative customer off the premises. 

Vocabulary 

0 Choose the word that · 1 • 
·· 

underlined part. 
is c oseSt m meaning to the

1 Mr. Shepherd is unhappy with th 
not eat there again. 

e restaurant's food and will 

A uncooperative C dissatisfied 

2 Did you read the message Mr S ·th 
employees? 

· mi sent to all the new

B difficult 

A memo B premise C escort 

3 The man became angry and could , . 

gate attendant informed him f th 
n t_ control himself when the

A 
O e flight delay 

lost his temper C put out his cigarette 
B assured 

4 The airport police took the ma 
a problem. 

n away because he caused 

A a premise C an incident 
B an abusive language 

5 Quentin waited in the line of people until it was hi t 
A queue . 

s urn. 
B disturbance C incident 



Listening 

0 � Listen to a conversation between an airport worker

and a traveler. Mark the following statements as true (T ) 

or false (F). 

1 _ The airline changed the passenger's flight reservation. 

2 _ The airport worker wants to help the people who are 

waiting in the queue first. 

3 _ The traveler asks to speak to a different airport employee. 

0 � Listen again. Fill in the blanks.

Traveler: It's very important that I get on 1 ___ _ 

____ _____ to Melbourne. Are there 

any tickets left? 

0 

Airport Worker: I'm sorry, ma'am, but I can't help you right now. 

Traveler: Why not? 

Airport Worker: There were other 2 _ __ _  here before you. 

Traveler: So what am I supposed to do? 

Airport Worker: Please 3 ______ _ __ _ __ __ 

Traveler: I don't have time to wait in the queue! 

Airport Worker: I understand your 4 _ ___ , ma'am. But I have 

to serve the customers who have been waiting in 

line. It's only fair. 

Traveler: Look ... I'm already here. Why don't you just help 

me? 

Airport Worker: I assure you that I will do everything I can to help 

you ... when it's your turn. 

Traveler: I can't believe this! What kind of airline is this 

anyway? 

Airport Worker: I'm S _ ______ __ ____ you to 

please wait in the queue. 

Traveler: You know, this is the 6 __ _____ _I've 

ever had. I'll tell everyone I know that Hermes 

Airways doesn't care about its customers! 

Airport Worker: Ma'am, I really want to help you, but 

I need you to 7 _ ___ __ _____ __ 

Traveler: And what if I don't? 

Airport Worker: I'm afraid I'll have to call airport security 

to 8 __ ______ off the 

premises. 

Speaking 

0 With a partner, act out the

roles below, based on the 

dialogue from Task 5. Decide 

who is Student A and Student 

B. Then switch roles .

USE LANGUAGE SUCH AS: 

Please wait in the queue. 

I will do everything I can to help you. 

I need you to lower your voice. 

Student A: You are an airport 

worker. Do your best to handle 

Student B by telling him or her: 

• how you can help

• what you want him to do

• what you will do if they

continue to be uncooperative

Student B: You are an angry traveler. 

Tell Student A your problem. Then 

refuse to cooperate with Student A's 

requests. 

Make up a destination. 

Writing 

0 Imagine that you are an airport

worker. Use the memo and the 

conversation from Task 6 to 

write an essay about a difficult 

customer you once had. Be 

sure to write about: 

What the

problem was

How you solved 

the problem 

--

15 
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Get ready! 

0 Before you read the
passage, talk about
these questions.

1 What are some 
popular kinds of 
places to tour? 

2 What place would you 
like to take a tour of? 
Why? 

Reading 

8 � Listen and read
an information
pamphlet from 
a tour operator. 
Mark the following �ill!!lll

China is home to many of the world's most exciting landmarks. 

Among these are Tiananmen Square and the Forbidden Palace.

Use this brochure to find all the important sights at these famous

places during your self-guided tour. 

Tiananmen Square is the largest of its kind in the world. At the center

of the square, you will see the Monument to the People's Heroes. It

is the only monument in the entire square. 

Along the western side of the square, you will find the Great Hall of

the People. This building is used by the Chinese government. On

the eastern side, you'll see the National Museum of China. This

museum has information about Chinese history from before 1919

and is open to the public. Be sure to check out all the different

exhibits inside! 
Directly north of Tiananmen Square, you will find another famous 

landmark, the Forbidden Palace. The Forbidden Palace is home

to some of the oldest surviving wooden structures in the world.

To enter the palace, go through th 

Meridian Gate. You will find a number o

services at the gate, including free ba! 

storage and wheelchair rentals (fo

visitors with disabilities). Audio tours an

also available for purchase at thE

Meridian Gate. Once inside, look for 5

the tourist information center in the 

Arrow Pavilion. 
-1�-i:s-

statements as true (T) or false (F). What can ou
rent at the entrance to the Forbidden Palace�

0 Check(./) the sentence that
uses the underlined part
correctly.

1 

2 

3 

-Tiananmen Square contains the world's largest mon t 
v · 

umen 
- 1s1tors pass under the Meridian Gate to enter the

. 

Forbidden Palace.
The_information center for tourists is located at the
Meridian Gate.

Vocabulary 

E) Ch
d
oos� the word that is closest in meaning to the

un erhned part.

1T 
th

he class observed the objects that are shown to visitors at 
e museum. 

C exhibits 

2 The tourists took pictures of the building that honors 
somebody or something during their trip. 

A wheelchairs B landmarks 

A square B monument C information center 

3 �:iorg� leaves his backpack at the place that keeps personal
ongmgs safe for a short amount of time. 

A bag storage C monument 
B information center 

1 

2 

A The guards did not allow 
anyone to enter the 
building because it was 
open to the public. 

B The vase is the oldest 
surviving example of 
Greek art. 

A Ms. Jones made several 
landmarks on the 
student's test. 

_B The store provides 
wheelchairs for shoppers 
with disabilities. 

A Helen listened to 
information about the 
palace during the audio 
tour. 

- �· 

B The tour guide showed 
Rita different parts of the 
museum during the 
self-guided tour. 



Listening 

0 G Listen to a conversation between a tour

guide and a tourist. Choose the correct 

answers. 

1 Which of the following is true about the 

Meridian Gate? 

A It is over 700 thousand square meters. 

B It is located in the inner court of the palace. 

C It was constructed over six centuries ago. 

D It is the oldest surviving gate in the world. 

2 What will the tour guide most likely do next? 

A talk about the first Chinese emperor 

B show the woman the inner court 

C enter through the Meridian Gate 

D say how the Forbidden Palace got its name 

0 G Listen again. Fill in the blanks.

Tour Guide: Good morning. My name is Jeff, 

and 1'111 _ ______ _ 
0 

___ _  for your tour of the Forbidden 

Palace. Welcome. 

Tourist: Thanks, Jeff. 

Tour Guide: As 2 ___ __ _ __ . _ __ _ 

there's a lot to see. We better get 

started now so we'll have time to see 

everything. Get your camera ready! 

Tourist: It sure is a big place. Exactly 3 ___ _ 

__ __ is the Forbidden Palace? 

Tour Guide: It's over 700 thousand square meters. 

Tourist: When was it built? 

Tour Guide: 4 _ _ __ started in 1406 and it 

ended in 1420. 

Tourist: That's a long time ago. 

Tour Guide: A very long time. In fact, the Forbidden 

Palace has some of the 5 __ __ 

__ __ wooden structures in the world. 

Tourist: How interesting! Can you 6 ___ _ 

______ __ ____ _  of one 

of these structures? 

Tour Guide: Sure. As we 7 ______ _ __ 

the outer court, we'll enter through a 

large gate. This is called the Meridian 

Gate. 

Speaking 

0 With a partner, act out the roles below,

based on the dialogue from Task 6. Decide 

who Student A and Student B are. Then 

switch roles. 

USE LANGUAGE SUCH AS: 

My name is ... and I'll be your tour guide. 

When was the . . .  built? 

As we come upon the ... , you'll see the ... 

Student A: You are a tour guide. Make up a 

place to give a tour. Then tell Student B about: 

• How old the place is

• How the place received its name

• Something special about the place

Make up the details about the place. 

Student B: You are a tourist on a tour. Talk to 

Student A about the place. 

Writing 

0 Imagine that you are a tour guide. Use the

reading passage and the conversation from 

Task 7 to write a guide about a place. Make 

sure to write about: 

What makes that

place special

Where are the main

areas in the place

How big the place is

Tour Guide: Don't worry, I can lend you one. I have a couple of 



I 

Get ready! 

0 Before you read the passage, talk about these 
questions. 

1 

2 

1 

Thank you for booking your trip with Planet Travel! B�low is a list of I 
charges for services included in Planet Travel's premium travel package.

we have also included brief descriptions of each service for your 
I 

convenience. 
Cost 

$1,000.00 I Service 

Charter Flight to Barcelona, Spain 

A round trip flight to and from your travel destination.

Ground Transportation

Transportation to your hotel from the airport. Tip not included.

Hotel Accommodations - A one-week stay at an upscale hotel.

Guided Tour 

A walking tour of several major landmarks and places of interest.

$100.00 I 

$2.000.00 I 
$100.00 

I 
$soo.oo 

I 

$3,?oo.oo I 

Spa Treatment and Massage

Luxury treatment at the hotel's spa and massage parlor.

Gratuity included. 

Total Cost: 

I 

Reading 

8 � Listen and read a bill. It's from a travel 
agent. Choose the right answers. What is 
the total cost of the trip? 

1 Which of the following is NOT included in the 
premium travel package? 

A a tour with a guide 

B flight to the destination 

C entrance fees to landmarks 

D a massage at the spa 

2 According to the passage, who do you contact 
regarding the bill? 

A the airline staff C the tour guide 

B a hotel clerk D a travel agent 

3 What is true about the traveler based on this bill? 

A He or she has not used a travel agent before. 

B He or she is traveling for two weeks. 

C He or she is traveling to Spain. 

D He or she is traveling with family. 

Vocabulary 

E) Write a word that is similar in meaning to
the underlined part.

1 My friends and I took a flight that takes 
holidaymakers to popular travel destinations 
from Vieques Island. 
c __ r_e_ f_i_h_ 

2 I learned more about the city after I took the 
visit to popular locations with a guide. 

I 

I 

I 

I 

I 

I 

I 

I 

I 

Please settle the bill before you depart on your trip.

We accept checks and most major credit cards. 

Did we overcharge you? Do you have any other questions regarding the 
I

bill? Please contact your travel agent. 

Thank you for choosing Planet Travel!

g_i __ d t r 

3 Are there any areas with unique or interesting 
traits in Melbourne? 
p_a __ s o i _t __ e_t 

4 I need to pay the fees listed on the bill before I 
can check-out of the hotel. 
s t e t I 

5 Is there a walking visit to popular tourist 
locations included in the travel package? 
w I n t_u_ 

Is the money left as thanks for a service 
included in the bill? _ r _ t t 

7 Susan spent the day at a place where people 
go to receive different kinds of beauty 
treatments. _ p _ 
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Write a word that is similar in meaning to the underlined 

part. 

The car is n0t operating the way it is supposed to and cannot 
be moved. i n  __ r __ n _ o __ e _ 

2 Jessica wore shoes that are able to keep moisture away to 
keep her feet dry. _ a __ r __ o __ 

3 John always wears a piece of protective head equipment 
when he rides his motorcycle. h t 

4 Ellen used the strong and thick string to climb up the wall. 

_o __ 

5 During your rock-climbing tour, use the method in which two 
people help each other to stay safe. b d s __ t __ 

Listen to a conversation between a tour guide and a 

traveler. Mark he following atements as true (T) or 

false (F). 

1 The traveler is concerned about the weather. 

2 _ The tour guide finds a problem with the woman's ropes. 

3 _ The traveler can find extra gear in the tour guide's van. 

0 Listen again. Fill in the blanks. 

Tour Guide: Hi, my name is Tony. I'm 1 _______ _ 
__ __ today. 

Traveler: Nice to meet you Tony. 

Tour Guide: We have an exciting climb 2 _ __ ______ __ 

Traveler: Great! Say ... it's a little cloudy. What if it rains? 

Tour Guide: A 3 ___ __ __ _  won't hurt us. Did you bring 
a waterproof jacket? 

Traveler: Yes, it's in my backpack. 

Tour Guide: That should 4 _ _ __ ____ __ _ _  in case 
it starts raining. 

Traveler: Good. So ... will we start soon? 

Tour Guide: Yes. But before we leave, we have to do an 
5 _ _ __ 

Traveler: Of course. Um, here are my ropes. 

Tour Guide: It looks like your ropes are in 6 _ ___ ::-:-=-�-.
Klow how about your helmet?-

Traveler: Here it is. 

Tour Guide: Uh oh. The strap doesn't seem to fasten correctly. 
We'd better get you a 7 __ _ 

Traveler: Oh no! Where am I going to get another helmet now? 

Tour Guide: Don't worry, I can lend you one. I have a couple of 
8 _ _____ __ in the van . 

Traveler: Thanks. I'll go look for one that fits. 

With a partner, act out the 

roles below, based on the 

dialogue from Task 6. Decide 

who Student A and Student B 

are. Then switch roles. 

USE LANGUAGE SUCH AS: 

Did you bring a . . .  ? 

Before we leave, we have to . . .

We better get you a replacement. 

You are a traveler 
going on a tour. Ask Student B 
questions to find out: 

• if the weather will be a problem

• where to find replacement gear 
l__ 

Student B: You are a tour guide. 
Answer Student A's questions. 
Make up a problem with Student 
A's gear. Then tell him or her 
where to find a replacement. 

Wrif 

Imagine that you are· a tour 

guide. Use the reading 

passage and the conversation 

in Task 7 to write about taking 

a tour. Be sure to talk about 

the following: 

What supplies the 

participant should 

bring 

What supplies are 

provided by the tour 

company 

Ways to stay safe 

during the tour 

•
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8 Q Listen and read this official document 
from a tour operator. Choose the right 
answers. What must you give to be 
evacuated in an emergency? 

1 What is the purpose of the document? 
A to give information about payment for a 

trekking tour 
B to tell participants about the dangers of 

trekking 
C to say what parents of minors are expected 

to pay for 
D to inform clients about the company's legal 

responsibility 

2 What is true about participants under the legal 
age? 
A They have to pay extra in order to go on the 

trek. 
B They are not allowed on the trekking tour. 
C They must have their parent's permission in 

order to go. 
D They must travel with a parent in order to 

participate. 

According to the document, what is true about 
accidents? 
A The company will pay for participant's 

medical expenses. 
B The company is not responsible even if they 

are at fault. 
The client can ask the tour company to pay 
for evacuation. 
The client does not pay if the tour guide 
doesn't give proper instruction. Participant's Si9�ature ---------rDS"iaitte �

Participant's Initials , . ture in order to part1c1pate.

•• Minors must have a parent s s1gna 

,,--.....-�����!!di!""'--��..,,_ Vocabulary

26 

Get ready! 

0 Before you read the 
passage, talk about these questions. 

1 What do you do before a tour? 
2 How do you stay safe on a tour? 

-

Q Read the sentence and choose the correct 
word. 

1 Wendy wrote her (signature / consent) on the 
bottom of the form. 

2 The (trek / risk) lasts for three days and involves 
hiking around the mountain. 

3 Due to the employee's (negligence/ liability), 
the client was seriously injured. 

ropes, helmet and harness I 
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qualifications (N-COUNT-U13] Qualifications are a person's talents and skills. 

quarter (N-COUNT-U8] A quarter is a part of a city. 

queue (N-COUNT-U6] A queue is a line of people. 

refer [V-T-U3] To refer to something is to look there for more information. 

reference (N-COUNT-U14] A reference is a person who says what your talents and skills are. 

reference number [N-COUNT-U1] A reference number is a number that companies use to relate a client to his or her 

order. 

refuse to cooperate [V PHRASE-U6] To refuse to cooperate is to not do what is asked of you. 

regarding [PREP-U2] To ask what something is regarding is to ask what it is about. 

release [V-T-U12] To release is to say that someone or a company is not legally responsible for something. 

repeat [V-1 or T-U2] To repeat is to say or do something again. 

resolution [N-COUNT-U5] A resolution is a solution to a problem. 

ringing off the hook [PHRASE-U2] Ringing off the hook is when a telephone rings a lot and for a long time. 

risk [N-COUNT-U12] Risks are the bad things that may happen. 

rope [N-COUNT-U11] A rope is a thick and strong string. 

safety record [N-COUNT-U14] A safety record is a history of following safety rules and having no accidents. 

sailing [N-COUNT-U9] Sailing is an activity that involves moving over water in a boat. 

salary [N-COUNT-U13] A salary is an amount of money that a company pays an employee. It is the same amount every 

time. 

scuba diving [N-UNCOUNT-U9] Scuba diving is an activity that involves using special equipment to go underwater and 

stay there for a long time. 

sculpture [N-COUNT-U9] A sculpture is an art object. 

see off [PHRASAL V-U7] To see off someone is to say "good bye" to someone who leaves. 

senior [N-COUNT-U3] A senior is a person who is typically over the age of 60 and who no longer works. 

service award [N-COUNT-U14] A service award is a prize for very good work. 

sign up [PHRASAL V-U9] To sign up for something is to agree to participate in something. 

signature [N-COUNT-U12] Your signature is your name as you write it and it is often used to show that you agree to 

something. 

smoke [V-I-U6] To smoke is to inhale the smoke from a cigarette. 

snorkeling [N-UNCOUNT-U9] Snorkeling is an activity that involves swimming right under the surface of the water using 

equipment that allows you to get air. 

spell out [PHRASAL V-U2] To spell out is to say each letter in a word. 

square [N-COUNT-U10] A square is a public space that is usually square-shaped. 

stay [N-COUNT-U7] A stay is the length of time you are at a hotel. 

stopover [N-COUNT-U3] A stopover is a stop in a place that is not the final destination on a trip. 

strengths [N-COUNT-U15] Strengths are traits that make a person better able to perform a job. 

subject line [N-COUNT-U1] A subject line is a part in the email that says what the email is about. 

subway [N-COUNT-U8] A subway is an underground train. 



www.ZabanBook.com 

&S�w� . 

Career Paths: Tourism is a new educational resource for tourism professionals who want 

to improve their English communication skills in a work environment. Incorporating career

specific vocabulary and contexts, each unit offers step-by-step instruction that immerses 

students in the four key language components: reading, listening, speaking, and writing. 

Career Paths: Tourism presents subject matter including reservations, health concerns, 

money issues, tours, and career options. 

The series is organized into three levels of difficulty and offers over 400 vocabulary terms 

and phrases. Every unit includes a test of reading comprehension, vocabulary, and listening 

skills, and leads students through real-world examples of written and oral production. 

Included Features: 

• A variety of realistic reading passages 

• Career-specific dialogues 

• 45 reading and listening comprehension checks 

• Over 400 vocabulary terms and phrases 

• Guided speaking and writing exercises

Complete glossary of terms and phrases

The Teacher's Guide contains detailed lesson plans, a full answer key and audio scripts. 

The audio CDs contain all recorded material. 

4JU� 
Express Publishing 

ISBN 978-0-85777-558-0 

II I II llll 111111 111111111 
9 780857 775580 


